TCI : Thai-Journal Citation Index Centre Page 1 of 1

TCI » TCI » TJIF / » TCl » » FAQ

Nam‘sﬂszti‘lunmn'\wn‘smsif’imj‘lu§ﬂwﬁaua TCI

Tusassyminpian ISSN wiedovainsansiitoinasunaus:iu A
.o . ; . FnodTurnsans
A6y Bo5d1S ISSN [CRLibN W Galie!
aANN
ANUUIMUETIH
. uazdauz i HUBLANANSUAE
1 NgansanUwInUsITNLA=AAU 1906-2044 & oo s 1 ’ g
IMBADATUATLL AAuAanT
ERICY
Back to top

Copyright 2005. Thai-Joumal Citation Index (TCI) Centre. All rights reserved.

Contact: tci.thai@gmail.com

http://www.kmutt.ac.th/jif/public_html/announcement 58.php 3/25/2019



NBYUTTAUNTNISSANSANNUUIRIUSSSULLaSAaUS

U 19 atufl 2 (38) unsAu - Higuieu 2561 Vol. 19 No.2 (38) January- June 2018 ISSN 1906 — 2044

fiusnm

a8 MTUALMINNAAIUASUNT LA
sevedmsuAEheuIng
sesasnsudthedvns
sevedmMsuRtheNaHULaE WAL
sasainsuidheddenazngviny
soeeBmsuitheninensynna
seamsMIURdeanAansiledaay
soassmsURthedmaduiusiuasdoansesding
soseSmsuiithewannen muardanden
58905 sUREheWaun aadiny
sasadmsuRthewmudnanwiidn

UTITUBMIUINIS
819138 AT ATy
gemnenisamiuinussiuasAals

UTTAINEANT
219138 as.Uinidy grssufng
soafgeMstheuIms anduinnsssuazfays

NBIUTIUITNIT
gunsagauqdiniguanamiinende
MANTINTE 3. UTIAGVS 5ITUYAT

AuzAaUnTIIAERS PuansalimIngdy
ManTINTe a3, useady Ygn3as

Inedegienadal ininerdeuiina
AEAnIINTE A9.35UR LWsIuuY

AzAaUnIsuAmEnS QuansalumInegdy
sa9dns13e o5, InIng dushs

paizAaunssumans i inendemaluladinadyys
509319138 A3, duvun Bewdna

AnzAaUnTINAmERS M InendusIsuAAnS
s0rndns12138 Yy wdant

AnzAaUAEns uminenduasuauasuns
TOIMNANTINTE A3, VIR Qg Rsud

AzAaUnsIumMAns Puaensalumingdy
soemans 1138 Andy Aatezyad

AnzAaUnTINAMERS I Inenduuiansany
309AENT19158 A3, Tanu AT
gt utaziausssuely univenduuiing
WANART19TE A3, Tufien AU
aniuidsn ez iausssuely uwinenduuing
WEAENT19138 AT.INU Ul
ANzAANLAz YT WM INESININg TIvendY
Ineanduun
gemans1nse as. qu Musaiesi

AnziimuAal umInedudaling
Hhemans19138 A3.35001 B3I

AnzTunuRal i Inedudauing

B
v

it
Y

2WAMARTIATE 73.93105 NIWdsvunsnl

AzAnyIAERS i iInendeysu

EMARTI158 A5 gAAsTHA

AnzAaUnssImans Paansalimiinendy

hefAns19158 n.aRad Weddud

ANBUIMNSEINT Aminendegshatndind

EMANTINNTE PN LSy watnan

AzRaunssumans aninerdemaluladsivienasyys

ghemans1ansd Jusnsal enamy
AMEANHEAENT UMINEREINYATAART

819138 3. NN nny

AnzRaUnTsImans uInendesfgangium

bt
v

e

e

B
v

naenandinelusminenderEuasunsilan
WmMans19138 a3 Aninsel ungauiug AnvRaunsudmdns
eMans19138 as.szdassal a5l aazRaunssumdns

' <

emans19138 05,53 ATaulh AzRaUnsILMmans

eeTeeTeeRe

e

dhefigaildnys
diemansnnse asaih umnTINg  ANTNYYEATERS
demans1nse ae.oud Sunilan  anzanverans

819138 A9.TUNYY ganzna ANTUYBEAANS
019138 A3 Fuildn ndwimen ANIBUYBEIAENT
819158 A3.3UYNT VoVe ADIEUYYEATANT
a138lssed nady AN YEAENS
a1v1sdwana alllnsfiaen ANZUYBEANANT
dhedan1snsans

unanFugws lsaudns anduinusTsuuazAays
wnaMgudd Wuedy danuinusssuuasfaus
wsanalsyn waegw anfuinusssulasAaly

AN UL anuiniusITIULasAaUy

MIRAfBNaIUTIUITNIT

MsasaoiuInusTINLasAals daortuinusssulazAals
uingduiuasunsilsal ermsUszauiing (e1An3 3) 4 2
114 guuiv 23 wadann ngavws 10110

Insdwri (02) 649-5000 dlo 12062 ns./nsans (02)261-2096
E-mail: pinpinat.cultureswu@gmail.com (Usasusws lsaudng)
ulas: http://iacr.swu.ac.th
MasBidnnseiindlugudeyainsans OJS vae uen :
http://ejournals.swu.ac.th/index.php/jica
MNsasBiinnssiindlugudeyainsdans Thailo ves TCI :
http://www.tci-thaijo.org/index.php/jic

Bl aontuimusssunazAauy svnivendusiuaiunsilsa

nnsRaludsAsazUNA2I

snnsndiunsaaiiivan Las Submit dhussuugiutona
2363 aaulay 0Js mataulya

o

a < aaa a ¢ ¥ a ¢ o Y
Rusidh Fud@Snsfud 1316 ADUAIYAUNNA 57 HYRUNUIUT LWAUNWEA NTANWY 10700 3.02-424-3975



AULATEALASHANTENUAaNan1sUfURM Y swnaulunie
nueuAalInusTINYaAINeIaEluAINUYe 9T

STRESS AND ITS AFFECT ON THE EMPLOYESS’ PERFORMANCE
IN AN INSTITUTION FOCUSED ON THE CULTURAL ARTS OF A
STATERUN UNIVERSITY
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ABSTRACT
The purposes of this research were 1) to study factors affecting employees’ stress in the workplace,
2) to study the affect of work-related stress on the employee’s performance. The sample group was 200

academic support staff affiliated to an institution with a core mission which involves the social culture
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of a state-run university, selected by using cluster sampling. A questionnaire was used as an instrument
in this study. Statistical methods used for data analysis were descriptive statistics and structural equations
analysis.

Results revealed that firstly, the factors that affect work-related stress were in the following order
of influence: 1) the management system of the organization was not conducive to progress, causing a
moderate level of stress. 2) The burden of assessment under the educational quality assurance criteria
causes a moderate level of stress. 3) The ambiguity in roles within the organization causes a moderate
level of stress. 4) The assienment of tasks that do not meet one’s ability causes a low level of stress. 5)
Poor working relationships cause a low level of stress.

Secondly, work-related stress was at a moderate level and did not affect the employees’
performance. This research explores the empirical data of the relationship path model of factors affecting
stress and employee’s performance in cultural arts organizations, and can be applied in making the

planning of organizational behavior management more effective,

Keyword: Job stress, Job performance, employees of art and cultural organization of a state-run university
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