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Job demands and job resources affecting turnover intention due to

burnout of sales representatives for leading car companies
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Abstract
This research aims to study the influences of job demands, job resources and

burnout towards turnover intention of sales representatives for leading car companies
and to study the relationship between roles of customer orientation and burnout and its
impacts on turnover intention of the sales representatives. The respondents of this
research were sales representatives of leading car companies. A questionnaire was
exploited to gather data for analysis. The data were analyzed using descriptive statistics
to find out frequency, percentage, mean score and standard deviation. The correlation
of independent variables was analyzed using Pearson’s Correlation Coefficient analysis,
and the hypotheses were tested by using Entered Multiple Regression Analysis. The
results of the study revealed that the SD values of job resources and customer
orientation were the highest, and those of job demands and turnover intention were
moderate. According to the hypothesis analysis, job demands and job resources seemed
to result in burnout which consequently influenced the turnover intention of the sales
representatives. Moreover, job demands were a full mediator of burnout. The results of
this research can be applicable to improving and modifying internal administrative and
managerial policies of car dealers to increase more effective administration and

management.

Keywords: Job Demands, Job Resource, Burnout, Intention to leave, Customer orientation



o . L SEE . ; s = S
Veridian E-Journal, Silpakorn University atunwnive A19UYBEANERS faumans wasdals

ISSN 1906 - 3431 3 Ui 11 avfuit 2 Weumguniax - Avnan 2561 ;

umin

anumsafvenasugialuilegiudmadenisdiugsia vigsiavzasd uaznaiegsna
winAvlnegsdeliles qmammsmaau(ﬁﬁa’hLﬂuqiﬁaﬁayﬂumwzaaﬁo fnsudeaduiugann
Usznaufuguilaaiinsnumiu waglfnanlumsiadulamntu dldustmsnsuddumimans quidnd
gaavganas Mnamadnedy dealigumudmiisinsidunn wazfinnsnsnaigegiaiinszdu
oAU Tenaduwinaue Wy maiinseavie msinaugnd uiminnunedildudnaneuuny
Adusatuuarlidusituriibu dwaliwinauedaanunadulumsiau

winewedeinduninensidanuddganndmivdunusmiesasud aunsaviild

a

ganadiudeluls msegsiasasudidugsiendeddiindnaumneassqualifuing wazuusnhdeya

' o o YUYy a v a i P ) ° ' v a i v
#aq LitaliignanldiAanisiadulafiavdesasud funudmniemsazdedinisldlauazaosnszdu
o v a a o aa £Y = « Ao a v Y
winsupesnuliilseansamlunisinenund anudesnsluanuladuitesiiidaiuinegireinunis
° o Y o ' Y o v o ° o o J Y & v
vhaugemiinau funusmhedesimununummirivesmsvihaundasuieliminounetugn
o Ly oy a wa v 4 g v d8yy X o
anuzaasnuaaiiuegils dosfiRruluwuimelmuiieliussguimanedaald usiiel wdnaune
uiazAufiasamse waglsEdvammsvhauinnaiu whsegluanmuindeaiiodiu uswinny
o ] 1 1 o CJ o) 1 o vV a o
vawhauegalifiarugs lifluuamdumshauidae uegbivhliguamiisvesminauwed
& 5 v Ay &, o o g v w1 ¢ ° ' U a |
u Auvariidudunaimilieanuynifusesidnisanas wanhlugmdadulaaesnluiign snind
Fragunrsiazfiusannelifunusmiedsnisssiandnauunsliiingenvgliundurinl
LY a s a d 1 ﬂl o vV CY
winauaiaanunaduiasiiannudenielunudaluammasyiliminnuuisaiesnn Lazan
= I3 < ' 2 ' P v W fw 3 P
msfnwresesUniyy s, (2548) wulanudenmhelunmidanudiusiunsdsluiiazateen
nmsanwaumilssmingluni st ueeawiinaiu vse Burnout  Gawel A.f.1970
< < 2 Y = <
(Helbesleben & Bowlwer, 2007) Wunsanwlusosnnumilasarluau lnedin15@neainisves
winsumeludewess anuwmilegmingseudidnuensual (Emotional exhaustion) MsanAMAIAIMY
\uyanaaq (Depersonalization)  kagn1sanAdILTav83dILeIAT (Decreased  occupational
. £y ) o ' Y] 2]
accomplishment) fwiinauanefiinasimsiivan szdaaliwinnuilenaiazarsenainiiugs

'
=

nnitnaund1esy wuhaumiesmheduamguesnsateenainaiu uagdaiiladedu

Ya

fiffiduaulafinmio anudoanstuau niwensluau nssaiugndndudidy FafuanwuIdign

va o <

P 41 9 ' B o Y o = ) o v
ﬂﬂ‘tﬁﬂuﬁadmﬂa’]’ma&lu’m ﬂ\juuNFJQHQQﬁiﬂﬂmﬂgﬁﬂwq{jﬂﬁ]ﬂﬂaqmiWﬂqﬂiiuqqu ﬂ')’]iJG\@x‘]ﬂ’]ﬂUd’lu

Y

Lazautesnirsluay fdwatuanusslaaisenvesminaueissosudtuin enazlamiu

1
] o v o

o ) a o Y v q v ) I3 o i °
EJJ'Wﬁﬁ'JULﬂH'JSUQQUW‘UE]HaR]’\ﬂﬂ'ﬁ")ﬂ&lLﬂﬂiUl‘U LLﬁSW@J‘UWE]Qﬂﬂ'ﬁlﬂﬁ']ﬂﬁiﬂvmﬁ‘zﬂ'ﬁﬂ

£

wuINsdE Ul

gataldiodnad uariinamlsmnnsrevesmiinnunessly

2783



atunwnlve @wnugerans Hwpuendnd wardalz Veridian E-Journal, Silpakorn University

U 11 afudt 2 Weunqumian - Fanay 2561 ISSN 1906 - 3431

s <
MgUszean
4 = a L 4 s dJ 1 1 Vv v
1 ilednunszauanudeanisluny niwernslunu mnanilesmie msudugndnidy
Ay wazanuasluiavateenuestinnu e snE AT

d = a a v < ' { 1 o
2. L‘WE]ﬁﬂ‘lﬂﬁmﬁwa‘Ua\‘iﬂ’l’mmmﬂ’lﬂudWuwﬁmamaﬂ’nmmﬁaimu’]ﬁl‘UadW‘uﬂd’m‘U’\Hiﬂﬂuﬁ

Fun
3. Lﬁaﬁﬂméw%wa‘uaw%'wamﬂumuﬁﬁwammmmﬁaEJvm'wa‘uaawﬂ’mwﬂuwsaaué‘guﬁn
4 \iefnuavanareseumiesmieiinasenuddlefiazatoanvaamiinnune sasus
duth

5. Wednvunumesnajutiugndduddyludninasswinenumiissmhetilnase

Jg d O S
mmm‘lﬁmaxmaaﬂmaqwummmamaué‘uum

nsEaNTIULUIAALAZANNAFIUNTITY
1. ANUAB9IN5 91U (Job Demands)
eudesnslusu waneds anmuandeulunsiauiviiiAsanuRaesen 1wy Nl

dadndadlunuinniiunitanuaiunsalunisusuiiveantinaiu (Bakker, Hakanen, Demorouti, &
Xanthopoulou, 2007) Insanudasnsluaumnetis Lw'u‘mhafn‘?iLﬁ'mﬁmﬁ’umuluﬁmmamw AR
N3009ANIT Favnlminaudeddanumeignuiasnisuazialadiorianilissauanuduia
(Demerouti et al, 2001) 1 LauazaunaduAlum TNy AnuAguIAToYaIUNUMNTINNY
AuTaRdUasunUIMluAIVInU LAz TUTANUNUMMTT (Hakanan & Roodt, 2010) AN1ABINTs
’Lumum%xLﬂuéf'aéfuLmﬁria'lﬁl,ﬁﬂmmLﬂ‘%ﬂﬂlumu‘tﬁmiuﬁu IWs1zAUGBINTTIuUABIlYAIY
weneeganniissinwsyiurassujiinuiiesdnsamanisld FaudedesFeulusueavili
Renadelumaauld orviiliaaammilssmielunuededeiies uazaugniudessdns
anas danafansislefiazaroanldlufiga (Schaufeli & Bakker, 2004; Bakker & Demorouti, 2007)
agulddranudeinisluaiu mnefis MAINTTBUNNNENW denuLazeIAnig
Tughuauiidaddanunensnuniane 1sual tazdala lumsneuauesnudensasrunenenail

ﬁmuwumamaLLaﬁm‘lﬁ]ﬁwé’nLﬁﬂﬂﬁlﬁ (Bakker,et al,2007)

2. N5nens ke Job Resource)
nimensluny Wuanmuedeulunmsyauniinsiammineinsiidmiundnanusay

1Y) I~ ' ' o o Yy w v a a 4 < &4 o v oda
au Tnemswennslunudu udypsegitisadeatiudrunmenin Inle dwau wseesans dalviine 1)
o q v dI vy o v o v 2 o w fu Y 1Y
yilsidmnglunuussgeuihiiaald 2) siwhitanaudesnisluay Sediusiuduquieau
s1umouazIala waz 3) vimthinssfuliuaraifianisiiule Boujuaziiannauied (Demerouti
) G oA o ¢ A o 4 & |
2001) Taem3wennslunuiufiegluszduasdnig nade niweinslununidesesu wu lana

e luntfinsey anutuaslumifinisau msldSumsatvayuanniminnug Ay

o



Veridian E-Journal, Silpakorn University atumwilng @wyuemans faumans wasdals

ISSN 1906 - 3431 < U 11 atuil 2 oungquaian - Aonau 2561

Farauluumumminfivesuii msﬁ'wﬁ'ﬂmu‘l.é’%’uw%fwmnﬂumuﬁLa@iamuﬁwﬁﬂﬂémmsﬂnﬁu
Tuau (Schaufeli & Bakker, 2004; Bakker & Demorouti, 2007)

asuldiminensluau mneda wdaninennslushunuitanmen 3ala dean vieesrdns
Mdulselanisenisiauliszauanudisanudving @a1unsnanHanIsnuIINAMURBINITVRN
nuiitisafuialanagnie (1Wu Augouan) LLaxmmsmiséju‘lﬁwﬁnmuL@uimﬁaﬁmm’ﬁulﬁ
(Demerouti ,2001; Bakker & Demerouti ,2007)

n¥wenstuau ansouvalailu 2 viia Ae 1) nswearnsaieuen WU {U MTEBUIIUIIN
v msaduayumsdean 2) niwensnnely iy anuidaszlun Foyatiounduiia udy
flaitenarilid niwensmeluiiddnaseusigalalunmaihouduediann wasdsdhsduaiuln
winawhaldussaaudving aanansznuanuiesnsluurewingy LLasLﬂ'ummﬁﬁnms
Wudvedlussdnisveswiinau (Xanthopouloy, et al.,2007)

d 1
3. aA27Uwmlagni1e (Burn Out)
= a 1 Y o a & ° Yo FY
Burnout #1889 NSZUIUNITNIANNBUAMNATUINATTNINY LiJE]El’lﬂWUIJ:‘,QﬂULLa:S

doaugnituiuiitousana (Schbracg, 1996) anunilesmbeiinwuluyanaivianiuedng

d
I
<
fl

Aendeaiunisuinis agomsd ssae mnsana Wwhitliduine (Muldary, 1983) udlutlagdu

Swuihemumiesmieifausanaldluyasannerin wiaidunguoinsifianuseugmesame
sl wazdnlafinnuidnmuands meewaulauaznsziiedesulumaitnurazlunsduiviin
(Muldary, 1983) Ssanmmdanlngananueieafiazaunifunainu fanan 1) vssemaluns
rruiinsaadanniull tag 2) Usnanuiiufaveusnniduly wiemuiesmheiiadu
ansafiazudlald srumsiaseultiloane senfidanie Sutssmusmsiitanzay (Gidano,
1997) ArawilasmirsdmanseuiiAnanauedaaethannnanmuandeslunisinu endwd
G’Taaamaﬁu@'ﬁﬁmmnnﬂﬁamqma waznsla sudsfiihauiiiesdestuaunsuardinuyud
(Harris, 1989) LLawmumfiaEJ'vm'wmﬂummiﬁﬂfﬂaamﬂﬁawmEﬂ,umsﬁwwu umnuidnneay
ferudAnifiniasduitounnuniegnénfinfaden vaawTsAunTsiamenasle sudlewnann
anvguaansinerouitazussaimnevesnmiiulludlivszauanudise Faaruimilosmined

= o = o
Walnﬁ]']ﬂﬂ';nl]Lﬂsﬁ]ﬂluﬂ'ﬁwqQWNV]?T%?‘JJQJ"IUWU (fﬁaﬂmi:ﬁf‘]ﬁ, 2541)

v
a = [y

aquldianumiosming e anuniloevtheidunszurumsiiiaduainmssaus
osrumilasEmenie auseudnmeensual wavaraiviiawmilesnisniuin SeuavilmAnanu
wilamilosagrann auvlindsnutsinudss quuaas wililelafmuiiauiiszduanuimilesmiteg
aw‘fﬂﬁmuqﬂy’uﬁﬁﬂ'jw lylannsotiesodld Aunds wazilonnisiaznasaevay (Hobfoll, S.E. & Shirom,

2000)

2785



atunwilve @vnuyuemand Saumans wasfads Veridian E-Journal, Silpakorn University

Uil 11 adudl 2 Weunquaian - Fnan 2561 ISSN 1906 - 3431

oMsTRImIWTeEMg T 3 91MsAe 1) Anuwiesvirgdeudndnuensual (Emotional
exhaustion) kantarnsidle muafadshe ldflanunssiedeiusensvinu ﬁﬁnwnmnﬁﬁu 11119
ane udu 2) msanquAnduyanaas (Depersonalization) azyosnudulundlif Badym
mmﬁ'wﬁuﬁ’ﬁ’uﬂﬁu LLliL&mIi]ﬁﬁ]ﬂﬁﬂ%miﬁUQﬂﬁ’] mmmwmﬁuamﬁuﬁﬂﬁu 3) n15anANNELSAURS
#1984 (Decreased occupational accomplishment) azdiaruidnitdiedlifivssansnm Laidl
ANAINNTA Lariaailedluldde (Maslach and Jackson)

nanszuTsmImiesmie I 2 fude 1) nadedediynna aumilesmeidntuiiy

a S a ¢ 1 a 4 ' oy v
f\]ﬂLﬂﬂNﬁLﬁﬂW\‘]G\aiq\jﬂ'}U QG{LQ LLaED1IUN ﬁ\TNaLﬂﬂﬂ')']l”;aalﬂmsm‘vn\ﬁjﬂﬂ’]ﬂ ‘U'\@ﬂ'}'\ﬂﬂi:ﬁaaﬁaiuuab’

'
) o

Tdlalunsiauyarasiidausalunulesas Inglifnd zU%’Uﬂqqnwsﬁwawulmqmaamﬂﬁﬁ%ﬁwzm
Timsvhandlsiussauiimneddmadoriiousimnuuazdisdutyrviliiiannlinels uazyanai]
Auwileemineazinginssumsauseaunmdialunsinen ihldgaanmiinaseunia Aazanas
e Lﬁaamﬂqﬂﬂammﬁ%ﬁwmemm?ammﬁﬁwwné’umﬁﬁm wazuonfegduqauldaula
wazlilldinanfuaseuath vlanuduiuslunseundianas (wsitwg, 2537) 2) maL?ﬁadaam‘msuﬂﬂaﬁ
fomswiesmelunsiauiuileglussdnis andhuyaaaiiinazndnidesny Ussavsnnluns
euiildunauninoanas azuieuas uaziinsateangannesdnisiagesdnisazdeaide
aldinslumsassmaaaon uaginousumtinenll Weidunmaununinau faneanly (Muldary,
1983)
*«1Wﬂﬂ"ﬁﬁﬂmsamm,mﬁmmqﬁLﬁm‘ﬁaqwudﬁﬁ'ﬂ‘iﬁﬁﬁwmsﬁﬂm‘luﬁ’aa‘ummméfaamﬂu
1 wazndwenstunuinadernumileomiedufsiisinn fifodaduindudesifianniaulads
eniaeinuluidesd ﬁaﬁwmzjmm%’wamm&gwﬁaﬁ
aunfguit 1 anuFesmslunuiidvswamsausieammileomine
dunAgudl 1a audarilunuidvswamsaudeanumiesmie
auuAguil 1b Armdauegadnassdisvanansaudonnumilosmie
AamAgud 1c mszuiineauiidvanansaudeaumilaemine
Aunfgiuil 2 w¥wennslunuiiavsnanmsaudennsmiesmize
auugiuit 2a msling fneusuilavsnamsaudearmilosmite
auuAguil 2b Ansuumy wazaTaRmsiidvdnansauneammiaemine
Auniguil 2c msatuayu LLaz@ju,amﬂﬁmﬁmmﬁ?ﬁm%wamqamiammmﬁawﬂwEJ
auuAgiuil 2d ﬁwuam‘wLmé'auLLaquﬂsm"lunﬁﬁwmﬁﬁw%wamqaudammmfiaa

WU

o186



Veridian E-Journal, Silpakorn University j adunmwlne aﬁmqmaﬁwam% Finurnans wasAaus

ISSN 1906 - 3431 ; Uil 11 aliuil 2 ieumgunie - Aavnay 2561

& = .
4. pnunslaiiazanaan (Intention to leave)
] = & o a 4
auddlataratean WuauddlaaieenananlaedussduanuAniazaioanainesinis

fuaudlAsta (Rahim, 2001)

ardilaiiaratson mnefa enudesnis visanuddlavesyanatiaglafu dndwamnain
mmﬁﬁﬂﬁ'ﬁdamu wagdvdwaildineatunsma Iué’uﬁLﬂﬁauwdaw‘%amaaﬂmﬂmuﬁﬁ’mgj uaz
wneds Aundeuiiavnszvhwgdnssunsateenainaulueunag (Mowday, R. T.Porter, L. W. &
Steer, R. M. (1982)

Msanpenil 2 Ussiam fe 1) msaneenlagaiiasle iWunsduanwnisifuaundnves
aarmslaefintnauduaudanisies 2) msareenineadasla umsauanmwnmsfuandneadnng
TaeN15iANT5UeI8IANT %asamﬁqﬁmﬁammq wagnIsae

Haduitdnasionisaneanainaiu 3 ¢ Jade Ae 1) Yadudnuaizesdnis naifie TU1AT8N
asAms Atunelug Simsinsedoasidumansga dsalininailusadmsunaunduduniesu
By suiiszuunsrauuusmsiaatuluesdmsiinaliiAansareanveswinauldde Tu
Hoseailounaaniesi mensaiiuayu wisduaduliiiauimihlunu Aduamgueimsaiesn

Y YY) v ° A ) o Py 3
UNU 2) ‘ﬁﬁ]ﬁ]ﬂ@'\’uaﬂ’l‘wmﬂaaﬂﬁﬂﬁ‘ﬂ’k‘i’m NaNAL EULLUU‘U@QH’]’S‘UQﬂUUQW’] WUAITUNATBDNUU

[
=

v Al vy Y ) v - DTS o v a a P>
Ligeuitmslumsiiteyatleunduiiimhauliudmuieliufulemahaulifiussavs it
wavauauesnulidassesvominauivianiheuiisailitianisaieenld sauvisaimg
o o edy 1o A ' g & v o & o &
auduiudilddfuioutinufifuaimaveinisateenld 3) Jadeilerudnvuzyasiienu

! = 1 g ! ¢QI ¥ o o 1 9w v o A
namie mnuitwelaseifomaulagdiusn Wugasuduveminauniviagldwulunisinu e

'
a

A itmanTaanasiuanudueidudenuilifsanulivels famwdmndiavesu A
saszlumswheniuanuiuisseuiilizu waillfuammuesmsaneenainesdms 4) Jadeduyana
ndnafte 81y 91891 AnwABARdetTesdnuazuiumNaule yalndnuasdiuyana WUIAvRe
ATBUATILAzANMUTURRYOURBATOUAT) mq‘umwﬁﬂmuﬁ'uﬁr-mmé’uﬁuﬁ‘ﬁumsmaan fio audiileny
nagiinsaeenanautesniaudiiienglies amnuAdadvasnuiidenadestuauaulaves
winnuazdealintinauateenies (@15ual, 2536)

nnmsfAnuunAn wazssanssuddidauteniiinudemdiiuvesanumilesmnie

va o = &

& o o Y g 1 d 2 da ' | I I
LLaﬂﬂ?qumﬂlﬂmﬂﬂaqaﬂﬂ ﬂﬂuum')ﬂﬂﬁ]ﬂLaqLViu']'\LUUﬂib’Lﬂumuﬂ?qNu']aulﬂafJ'NiJ’]ﬂLUuL?aQVIUWQS

Y]

1
=1

Anwn Jadangnisasaunigiudiil

a < - 1 a a ' Y -
ANUAZIUN 3 mmmuawmaﬁawﬁwamwuﬂmamwmﬂﬁm%maan

2787



atdunwilve @vwyuermans daumand uazdaus Veridian E-Journal, Silpakorn University

7 11 aduil 2 Wounquniay - Aana 2561 ISSN 1906 - 3431

5. mimuanml,ﬂumﬂm (Customer Orientation)
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A2168an151UY (Job Demands)

- anudaauluanu (Role Ambiguity) (RA)
- anudandiagaaireassd (Role Conflict) (RC)

- pszaufivinzay (Work Overload) (WO)

wiwensiuau (Job Resource)
- ghunnsliaanug Hinausu (Training) (TR)
- fhuAmauwny Uazaiadnis (Reward) (RW)
- ghunsanfudyu wazguaa it (Supervisory
Support) (SS)
- ghuanmwndey wazgunsallunisiau (Service

Technology/Support) (ST)

Hla
Hib
Hic H3
. Hd arwddlefiezanaan
H2a auwiisswineluau . N
Hob (Burnout) (BO) )
H
2d

nssjafugndnifudadty
(Customer Orientation)

(co)

Agn1saniiuniside

UL NFBULLIAAMTINY

1. Uszannsuazngudangng
< av o & o a o ¢y o A W '
Uszansaldlumsiteluadsi Ae winauwsluidvsasudduiln Wesanhinaungu

1 o

Swudsrrns fdedddimuandusnedidlagldifnues uss (Hair, 2006) Faduainguaiegian

'
1

v v
a o Ry

g Ao Muanguitesa 10 - 20 wiviedauuslunudde 1 dus nanfieamiideilivionin 12

fuus Wndusnushesndunsifesieau 240 e uazfideldlinmsduitedlaordondna i

haziiiu (Probability sampling) fie nsidendegiuuduetiiedie (Simple Random Sampling)

o o a v
2. wnsavilanlalun1sivy

=1 a o ﬂ‘j ¥ A v vV a o A 1
‘LumsmmawmaﬁLmaaﬁaﬁhﬂusm‘uayﬁluﬂ'maaﬂmmuaaumuiﬂmmumuaaumu

ooniiiu 6 d1u Tag dauit 1 wuudeunudeyaisluvesdneunuuasuniy $1uau 7 fe daudl 2
wuugeundeyafuaudessiunu $1u 9 de duft 3 wuuaeuamdeyasuniwensluay
$1ua 16 90 doudl ¢ wuvdeuaudeyaduanumiesmirelusu Sruau 16 fe daufl 5
wuvaeundeyafumajutuignAniuddny 12 9o doit 6 wuvdeunwdeyadiuauddleiies

% 4 o« ° 41 X a9y 1w a d a
ar9an 5 UD ﬂ’]i@ﬁ?ﬂﬁaﬂﬂmﬂqwsﬂaﬂLﬂia\‘]llaiﬂﬂu']LL‘UUﬁ@Uﬂ']ﬂwqu?Ju‘LﬁLLﬂQVﬁQﬂmq@JLW@WQWS@UW

v '

anugnaesvadlastaitailevn (Content Validity) vasuuudaunyl TagmAnviiaNaanAdDITENINg

Y]

faranuiuTnguszase (100) fiAsynin 0.50 ~ 1.00 wanifedonuiinnudenadeiuinguasasd

1

'e
<

a o o o ¢ o ) ST o a
P09n153%8 (Waedend nised, 2543) warvimmadeuAWBIlY (Reliability) vesdudszans- woawh

983ATaULIA (Cronbach’s Alpha) 5%313 0.80 - 0.95
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3. AnsnuTIUTINYaya
° o Y 4 v » o
thuuudeunuithunnsaasuanugnieaazanudaiuluiiusiusudeyannwinau
sgluussnsneuiduih Taonswenuuuaeuaalifungusedn Suau 240 ga lasdudumstiv

v 1

ma;gaizmwﬁuﬁ 3 4n51AU — 14 uns1AU W.A. 2561

£

2da

4. MINATIEN
Y X a ¥ o a ¢ v o & = = v &
fidelsvinnsimasideyalasldsunsudniagy  lnasliswazidennsil

b
n13AnyIATIlEIT
msiaseidoyalagldafifidanssuun (Descriptive statistic) iioasuneiadnuazduynnareIngy
Uszans loun e @atuz 01y szdunsAng dumuanu Sruandilvienu uasssduvesneld waz
myinzideyalagldaifmdseyuu (inferential Statistic) dmsvadaililumsiesesildnisanaes
wuunman (Multiple Regression Analysis) Tngldimaiinisiid (Enter)

' =
5. NMsuUaANURNNEVBIATLREEY
' 5| o, o a 1 o A a a Wiy aa
wuvdauauaIun 2 - 4 WuLuuansInusgiiual 5 92aUas adIn A Yunang Lllﬂ Lllﬂ

' o @ ¢ ) W Yo D Y PRV a ¢
2YINUIN a’W]S‘ULﬂmmﬂqiLLUaﬂj’luﬂu'\Uluﬂauw 2 Lﬂﬂquuﬂiﬂﬂisﬁﬂqmijﬂﬁ'}LL‘U?‘V]G\@\?ﬂWS?LﬂTWSM

A3elnnasinsulamuminedsil Ae (1) Asuuu 4.21-5.00 fo szduanniign (2) Azuuu 3.41-4.20

L ele

o

A8 seauinn (3) Azuul 2.61 -3.40 Ao szduliunan (4) Azuu 1.81-2.60 fe szautiey (5) Azluu

1.00 -1.80 fla szdutiosun @155 Le35mU wazanz, 2550)

dyUnanTIdY
wiineueiineunuuasuanuadulngdunwanda Sy 135 au Aaduiesas 55.60 uaz

Huimare sy 108 au Andudesas 44.44 wilnaunsfineunuuaeunuduingfiengsswing
35:44 U $1uan 144 au Anfiudenas 59.30 sesaano1gsEming 25-3 U S1uau 78 au Aailluesay
32.10 wihaunefineunuudeunudnvajegluminauthens s 156 au Aauiesaz 64.20
sesasnagludumishmihitudhens S 51 au Aadufesas 21.00 wazwinauneiiney
wuvgaunudlvgiiiangnu 2- U $1uau 70 au Aadusesas 28.80 seaunilengeu 570 31
66 Au Aavlueuas 27.2

Anadouazdiudsauumasgu yeenguiegsiinsutuudeuaiu wuiiladeduniy
fimanistunueglussaudiunais Job Demand) (x = 3.00 ,5.D = 0.74) wazidlednusetadanuin
Jadumsvanilimnsay (Work  Overload)  firniadegefign egluseduiunans (x= 338,
SD = 0.94) 5832479 {Jﬁammﬂqum%a‘ﬁ'mwluwmwﬁwﬁ (Role Ambiguity) agluszau
Urunans (x = 321,50 = 1.09) dadidugainede Hadvenudaudsluunumuiil (Role Conflict)

agluszutios (x = 2.41 5D = 0.91)
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namsiaszidaduguninenslusnu Job Resources) wuin agluszaud (x = 3.41,
sD = 068) WleAnuneiladenuir Tadedunisliannug Aneusu (Training)  agluszdudunn
(k= 4.00, SD = 090) sewfe dadusunisatuayy uazquannimvtiiau (Supervisory
Support) aglusedud (x = 3.50 ,S.D = 0.87) wazddugarhede Uadaaurneuunu waza TaAnng
(Reward) agluszaiviunans = 2.71,5.D = 0.87)

namsiseitededunmuiesmielumu Bumout) wui ogluszauhif = 2.44
S.D = 0.76) e winauneianumidoswielunsieunn

ramsAaseiadedumaatiugndnfiudiy (Customer Orientation) wuih agluswiu
funn (X = 4.61 5.0 = 0.41) waneds winnuveriulirudAgiugnannn

namsliaseitadeduauddaiiazataen (ntention to leave) wudn aglusziiu

o < LY IS I P % ]
drunans X = 3.21 5D = 1.13) vaneds minnuweiianuadlanazaioen wazliaslanazarean

d a &V ¥ ¥ Y aaa €1 ) a Q( ) s <
M1919% 1 ﬂ’]S'JLﬂi'lS‘WUEJG]ﬂaﬂL‘ﬁ'@ﬂmu‘UadﬂWﬂ‘dﬂﬂ@']’lLﬂiﬁb‘ﬁﬂ?ﬁﬂﬂi%ﬁﬂﬁﬁﬂﬁﬂwuﬁﬂ’liﬂ(ﬂﬂa&lWﬂ@]m

(Multiple Regression Analysis) Lﬁ‘amimﬂauﬁi\gm Collinearity wag Multicollinearity

RA RC WO TR RW ss ST BO co IL VIF
RA
1.2899
RC | 297"
1.7256
wo | 240" | 411"
1.2645
TR |.140 | 0065 | 0097
_ 1.4997
RwW | 0076 |0057 |0051 |.296
] _ 1.6586
ss | o016 |o0107 |o0o042 |.402° | 334
* “ _ _ 1.4867
st | 165 |oo012 |o0007 |.459" | .03 | .504
[ 3 o * 20987
BO | 429" | 581" | 364" | .48 | 0024 | 0022 | 0020
(3 3 * T 18148
o |o118 |.195 |oost |.323" |o00s52 |.153 |o0115 | 214
1.2026

o - ** =3 ¥ o

L | 266 343 259 0105 | .262 288 309 586 | 0.026

** Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).
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NAITNN 1 NFAATIEUAN N‘Uiﬂﬂmﬁﬁﬂﬁmwuﬁl,waﬂﬂﬁ@uﬂqqmﬁﬂwuﬁisﬁqqﬂmﬁLLUim‘U

o € @

TuMTH%e Ferndulseandanduiudssuinsulsdaseiammailaniosnin 0.05 wanaidanysnan il

auduiusiues uenaniideldRansansauiudr VIF tieveadey Multicollinearity wuin A1 VIF

a1 1 ' Y

fuUssaseiianatsening 1.202 — 2.098 Fatiaandn 20 detiu fuusdasyislaifianuduiusiu

U

(w950 35w, 2543)

A15997 2 MINedEUANFLRLEAIIAANBELUUWYANM

AUsany
fMulsdase awiley e audtladias | Anudalaiios
yineluau mineluauy a1een a1aan
y 0.184**
Anudatauluau
(0.036)
o v 5 . 0.387**
ANUTALgIBE9EsdTIA
(0.047)
; 0.095%*
AFTNUNAUNZ AN
(0.046)
L 0.160%*
33 Wnausy
(0.061)
, o 0.014%
AADULVIU hava dnnIs
(0.064)
nsaTiUEY Lasgulavn 0.069**
oM ITRRaLY (0.059)
dannianden wazgunsally 0.026%
ANSVNNU (0.067)
. 0.895*
ANnuwtlsentgluau
0.080
Auwdpsvtneluay X 0.144%*
msyaiugnAnludiéry 0.016
Adjust R2 0.413 0.014 0.340 0.247

#5.0.001 (FtavuansidiUszavoonnesilazaA1AUAAALATEUNINTEIL)
Ri a ¢ o 9 1Y) ' v I3 o
P59 2 nsieszanudataulusnu anudandied19dsedTIn Lazn1IzIIun
' o 1 £y a a o . . L4
wngas shuanuwieemiglunudieitnisonnesianmgn (Multiple Regression Analysis) Ineld

wAlAIsN151ddN (Enter) wuan
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1. amugeamslunuiidvinansausoauniosvingluau Insildmennsaliosas 41.30
Tnewtadu arudaaulunuiisviwanauseanuinilosmniie (B = 0.184, p<0.001) FouFsgensu
ammagwﬁ 1a edaudiagatassaiiBninansauseauwmilosming (8 = 0.387, p<0.001)
safuiseoufuauuigiui 1b msvauilmnzauiidvinansaudeanumiesmie (8 = 0.095,
0<0.001) FufuFenuaunigiuil 1c

2. ¥wensluauiivewansausemuwileevinelunu lneddmennsaifesas 1.0 1ng
wialu m{lﬁmmiFJﬂaus:uﬁSw%wamqawiammmﬁawﬂwEJ (R = 0.160, p<0.001) FahuFereuiu
auuﬁgmﬁ 22 FeULNY warataRnsiianinaneausemumilesving (3 = 0014, p<0.001)
sradufswonsuauudgiudl 2b msatuayy LLazq}LLamnﬁwﬁwmuﬁaw%wamaausﬁammmﬁawﬂw
(B = 0.069, p<0.001) FfuiswanFummAgiudl 2c anmundeuuazgunsailumsihnuiidndnan
AU ImeeIY (R = 0.067, p<0.001) é’aﬁ?ﬁwaﬁuamagmﬁ 2d

3. auilesiheiianinamauindemnudtlaiiazateen (B = 0.895, p<0.001) a1
wennsafferay 34.00 AuiuSseeniummagiui 3

o w a

4. mnjaLﬁuqﬂﬁwLﬂumﬂ@guﬁw‘%waﬁmamammmﬁawmaluaﬂuﬁﬁﬁw%wam'amméy’ﬂa
faraneonveandnaueie (B = 0.144, p<0.001) lesfidwensaliosas 24.70 Fajusswouiu
aunfgd 4
nrzianumissmieglunudaduiuusnans lagldnisiiassioanssuvunygu
TneufjiRnuaifinageuves Baron and Kenny (1986) idlomuauiuUsnans
1. mmmﬁawu’wa‘lumuﬁ%w%waﬁummé{aam'ﬂumuwmauﬁﬁaNasiammé'ﬂamaan
HANISNAGDUNWUD
11 audeanslunuiidninanaudenisislafiavatsenvasmiinauuie (3 = 0.563,
Std. Error = 0.144, p<0.001) Insilawennsaiiesag 5.50
12 arudeanislusuiianinanavseanumiesminglunuvasminauag
(R = 0.668, Std. Error = 0.087, p<0.001) lnedldmensalievay 19.10
1.3 mmmﬁawmeﬂ,uﬁﬁm%wavmawiams@?ﬂaﬁ%maanmaawﬁmwumw (R = 0.895,
Std. Error = 0.080, p<0.001) lnsilawennsaifesas 3.40
1.4 ANuAeInITiuU LLazmmmﬁawﬂw’tumuhjﬁﬁw%wamaaueiamsoﬁy’ﬂaﬁw
A190NYDINUNITUYIY
faugousummRgIui 5 uanvin auwileemielunuiianinadennudosnishuemidy

s & o . a 1 5 o LY
frudsnansuuutinauiu (Full Mediator) VI?NNEG]E]ﬂ’]i@]ﬂl’ﬂﬂﬁ]ﬁﬂ?@aﬂﬂ’mm'\EJ‘UENWUﬂ\'i'lU’U'lEJ
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NAADUNUIN
21 n¥nenslunuiidvwaneaudenisailaiinzateenveswiinnuie (B = 0506,
Std. Error = 0.096, p<0.001) IngiiAmennsaifesay 9.90
2 2 mEnennslunulisnEnamausdeanumitesminglun i uremiinguYe
sfuufiasanniguil 6 waneth avmmilesmigluanu Lifuiulsnansiifidnswade
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