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The Influence Of Organizational Justice: The Mediating Effect Of
Organizational Citizenship Behavior And Perceived Organizational Support

Affecting To Individual Performance : Sale Represenaive In Duty Free
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Abstract
The objective of this research is to examine antecedent variables of Organizational

Justice 3 dimensions : Distributive Justice, Procedural Justice, and Interactive Justice, through
the mediate of Organizational Citizenship Behavior in relation to consequence of Individual
Performance. In addition, contingency approach proposes the Perceived Organizational
Support is moderators as support factor. The samples who work as sale representative in the
number of 200 respondents to collect the data by using questionnaire; The statistics are
applied Descriptive Statistics, mean, standard deviation and Pearson’s Product Moment
Correlation Coefficient. The Enter Multiple Regression Analysis is used to find Collinearity and
Multicollinearity.

The results showed that Distributive Justice, Procedural Justice, and Interactive
Justice effect to Organizational Citizenship Behavior. In terms of Organizational Citizenship
Behavior support: it has a mediating effect Individual Performance. Also Perceived
Organizational Support is significant as moderator. Finally, this research was conducted to
understand and establish the strategy to develop the human management. It can be used to
define the efficiency and effectiveness performance of sale representative to enhance
business standard. The complement of research is able to apply to continue the new talent
employee to be perfect and understand the most influential factors effecting to make the

purchasing decision.

Keywords: Organizational Justice, Organizational Citizenship Behavior, Perceived Organizational

Support, Individual Performanc
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