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Abstract

The objectives of this research were: 1) to study Service system of Electronic
transactions of Krung Thai Bank at Empire Tower Branch 2) to study Service quality of
Electronic transactions of Krung Thai Bank at Empire Tower Branch. This research was
qualitative research and its data were collected from Branch Manager, Assistant Manager,
Employees and Customers of electronic transaction, by used the in-depth interviews on total
of 13 people. Data obtained were then analyzed to generate conclusions and to present
results of this study in the descriptive form.

The results of this study showed that: 1) Service system of Electronic transactions,
KTB net bank system link website and application, Automatic machine system link ATM ADM
Passbook machine, Tele banking system link answering machine to explain correct Service
system of electronic transactions 2) Service quality of Electronic transactions, Security the
confidentiality of client data, Convenience to access easy, Cost fee waiver and reduce costs,
Service speed to meet the needs as well found Good service quality of Customer Satisfaction.
The study results and recommendations can be used as a guide in PR system of electronic
transactions, Client widely known and used as a guide in the development improvement of

service quality, to meet the needs of service users to effectively lead to long-term returns.

Key words: Service system transactions electronic of Krung Thai bank / Service Quality

transactions electronic of Krung Thai bank
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