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Abstract

This research aims 1) to study the compositions of strategic corporate social responsibility
for sustainable performance of hotel business in Thailand and 2) to develop the model of
strategic corporate social responsibility of hotel business in Thailand. The data were collected
by questionnaire from 4-star and 5-star rated hotels nationwide, a total 238 hotels. The
confirmatory factor analysis (CFA) was used to analyze the data. The results showed that the
compositions of the strategic corporate social responsibility that order by factor loading score
include the following; 1) The environmental friendly perspective, factor loading score is 0.90 2)
The economic development perspective, factor loading score is 0.89 and 3) The social

strengthening perspective, factor loading score is 0.79. The results of this research will be useful
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for applying in the field of strategic corporate social responsibility for hotel businesses and

others organizations.
Keywords: Strategic Corporate Social Responsibility, Sustainable Performance, Hotel Business
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mMsysanmsiansfiaseeniulamaasegia mugiumsinuaunaden uasnsiainnda
(Figge and Hahn, 2004; Placet, Anderson and Fowler, 2005; Lindfelt and Témroos, 2006;
Yodprudtikan, 2012) Insusazsnuiiseasiden fail
1. FunsiaunATegiaveseedns Weminunumvesesdnsgsna Ae maadumsiiieriy
warlslifuesing (Friedman ,1962) fatiu masiaunsegiavesesrnsiafailuamuiviiavey
UsensuInuedniAnsgsne denmdesiuiiselinnnuiuiaveusadsnu (The Pyramid of Corporate
. g o v o a [y @ a ¢ d » o
Social Responsibility) 484 Carroll it wusliauSURAsaUn UM TRAILNAT YN avesenna dunL v
NuguesesdnsgsislunsinuvaTuiuemsiuasegia (Caroll, 1979) satusinaaniiiuma
wswgnalviuesdng uasfldulddaudanguang q (Placet, Anderson and Fowler, 2005) &
awansolunssuunniteai syadifismadseghavesesansiananieliuszuudewils
& oA A cq v & 1 3 ' Moy W .
yasradunasilrosdnsannsnagsenld wazansnneuaussaulujusnanlndnae (Alhaddi

2015)
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2. Srunmsiasuadreanudundmiedeny ewnunumdAydnUszn1suileveeinns

=

gina Ao meadunuAiliiAntuiuyivu uazde (Simon, 1945) Tasnsaiienudandanadsn

[
&

wadanuneluesing Taewfuaiununmdindidvemiinnu msufdRmungunenssnu n1sin
Andneiifusssn madilsfadnandayweru msiauvuiyed wevnsasanuduuddiiy
danunneuanlunning lnensufiRdegnamenundussan msfidnsuilumsiaungue uay
&amat (Elkington, 1997; Placet, Anderson and Fowler, 2005; Goel, 2010) @onaaedniuanmsgmiaIna
Idhemmsuiiateusedaa (IS0 26000) AfmuatnasgIudummsuiaveusenidy 7 Auman
Tnefussiiiiendasiumaadtuadvanuduudomednsegraneiin i dunsufifdenssanu
(Labor Practices) Ao 3jaiiun1sU] URfol s NUAINATEILLTILBE19ATIASA FrunsURTAT
\Hiuss93 (Fair Operating Practices) #o msufianiiusssuiugiidnlddmdendusie 9 dunisdl
dusivesurukasn1IRAILEIAL (Community Involvement and Development) Ao N1sildIu
Tty uasdsen samnsdalemedligusuddidnslumsdiiummesesing Wusiy
(International Organization for Standard, 2010)

3, Frunmsthfiasiudwngen ewnilagiiussdnigsiemnlangnnaduandiidnilidude
Tuniuinveudedemlasamsdunmssiiunuiiduliasivdanedeunniu Wemnnea
Fasmsiasunlasussennevadlan (The Stem Review on the Economics of Climate Change) il
nandlfifudismnuasuutasiudaanden (Stem, 2006) Tnemsmiiunureesdnsganiazeios
Filsfauszavsnmlunsiininennsessnd mIaasansznUsodaaden MsanAneEounIEaNn
uaﬁ‘lﬂmdﬁﬁ wazone Wuhu (Elkington, 1997; Placet, Anderson and Fowler, 2005; Goel, 2010)
a8 International Organization for Standard (2010) Igimuauumamssfiueuidufinsfu
Aaandesliiasdnslifuuuslumsuiin 01 mafinagnéduniseyindduanden nsfiinasms
FrunslamsnennssssumAliaaussansamgaga msdafonsssuinmawinden msfiinasnts

anansvnURedaIndesmiin N nduny Wudu dmiulugsialsustesdngin o ldmmua
Lmeqﬁm%’Umi@ﬁLﬁuqsﬁa'ﬁ'Lﬂuﬁmﬁuémmﬁau 9191 ASEAN Tourism (2016) AUANIATHIU
nssflunuiiduiinsfudaandeuvesgsialsausy (ASEAN Green Hotel Standard) laun nns
Suenilsvisdudanadon mslndndasininsiudueien masuiefuguiidaians
Fufiumssudanaden mawanyaansiumsiansaaneden matansves nseufntith

uaznasnulnin Wudu
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YolAUDLUL

PaidupuusdmsuntsimanITelulszenaldy

[
Ry Y &

o o b Q) e J ol o A 2 o o
ANIFHUUINUANUAIHTUNAYDUS DEIAY L‘ZﬁﬂﬂﬁﬁgﬂéLW@Iﬂ WNANANSANTUNUNGBULUY 09ANT

v
s

st mvunBIRUTENRUTRY AL URAYe URBd rLBanae s iARNsysann1siung 3 au laun
1. §runsauiasughavasasdng Wunmsdidunagniiilewaniasugiavesesdns Ayadhily
Remadilamaasugiostnseiiios TnensdilsissanEnmgagalunnduneuesmsdiiuny
yatiupnalusdla avaaeeuld uasnsiuiunusmundnessinivia lneimusnsmslunistesiu
AINI3RRsTUTY 819 MIuimsesdinInnImansITInAvIavelsusundasil nsaunw laedn
lA39n13n13618AUNITMATA (Anti-corruption) kaznsivuauleuielunissuvesniey (Gift Policy)
Tiruwdnauaesesnnsldiduwumnsdumsufiis mstmuailiuesserussa (Code of Conduct)
warassssalunsvinn Ethics) WeliiduumidunsufoRaliiumdnmiluesdnsvedsausy
Tulma ngamws wauda Wi 2. Sumadbusdeanuduwdomedeay Wunsdiiivnegns
weadliAne i neden Yadseuniglu Ao maguawiingu TnemsufodRdewtinnuseig
Husss fimssrermeuunmundeaianmslsfundnnumiionitfingrnetivue saais Sn19de
Aunssuendoadeyiesindneuiufiinuseamsieiu umedwieilles drudeumeusn fo
m'a'@LLasqmuU‘%nmﬁ'é‘\‘jwmaqﬁnsl,t,azé{’aﬂulmmu lnansilduslunsdaauuasiimunyuu
nazdemiludusig q ededeiles mednsdSuaiiminduudanieluesdng e nslwans
wilnu tavaseuasivearesinlsausuhuaialusiawinnu (Staff Rate) nsdnnanssuiuiialy
Aumiinau nsdefanssunsisiufiwlazdununns (Sport Day Activity) MIdananssudsassn
Usydnl (Staff Party) maviwssiudiiangu wasdinesueewdewdne \Jusiu drunmsieduadn
Ay dsdvnadsnneuenasding 91 ms%'u%ai’mqaumﬂﬁquwﬁmﬁuﬁqiﬁﬂsaLLiu@i”xLﬁuﬁﬁmﬁagj
msszmuitelinteimdedfeslanamsdsaungusing 4 masuniinauileglumuiidaves
Tsausy msdavlassnslimnuidiunslsusivantuns@nuiliaaeuiondndumslsusy
Tosiawwandumsdnnieglufufiiusauun Husu uas 3. fumadufinsfudanegeu Wums
silunagnitesyinuminensossmfnazdaneden s il udualumslivinens
S53UR NsaRNaNIEUReANndauiAnINnIEULINM AU MaUFTRmasnesEFILug
SamsAaneden mamsdlugumssyineninenssamAlasdundenliiugnduarwiinu
¥0989MnT Wona Nty awinatdadidausanluniseyfndninensorsuiuasAundounsuon
paFnTBndE fednseyineninenssssurilasdanndeunielusdng e madasgiu
Fumsdansianedesnduiumamsianisanadeuvedsm vanasgulussduussime

wazszauang 919 n1sUURA MRS Earth Check wasinasgululiiiien (Green Leaf Standard)
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