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ELDERLY WORKERS MANAGEMENT IN THAILAND : CAUSE AND EFFECT
Preecha Khammadee " Viroj Jadesadalug® Jirawan Kongklay’

Abstract

The changes in the aging population structure have had a significant impact on the
labor market. Young people entering the labor market are also likely to decline. The organization
must find ways to cope with labor shortages. Therefore, the management of the elderly
workforce is a challenge for the organization to manage its human resources to cope with future
labor shortages. Organization can bring skills, knowledge, ability, expertise and the accumulated
experience of elderly workers is beneficial to the organization. This article aims to present the
idea of the causal factors of elderly workers management including; transformational leadership
and diversity management, moreover to present the effect of knowledge sharing organization
and Organizational Performance. This paper studies by reviews literature from various sources
such as textbooks, academic papers and research papers, in order to apply this concept in

organizations and provide for empiricat study in the future.

Keywords : Elderly Workers Management, Transformation Leadership, Diversity Management,

Knowledge Sharing Organization, Organization Performance
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1. msdan1suseauggeany (Elderly Workers Management)

Ussalveiinsimunoigindeaifinatadulinungmnoiiowsnisieaulune
sy iafiZend “mandeneigsenms” Samu wau, Sundatiugdisms we. 2494
Sl 019 60 Tudysal uasinnunnisisenduniaenvuresvegldldinistmunisaiuony
indonililaengung fifissnstmusinusiangiiiedns vesdvduslesiussiudiny nsdvsnmly
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AAAIYBILTINLLATNSIWAB UL AT TlULYRIANLIMAINMANEYBILTH LAY 8 g YDIAY B
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2. Uadeifesunvainsianisusanuggeang (Elderly Workers Management
Causal Factors)
2.1 nnxé’ﬁwn'ﬁmgﬂuuﬂaa (Transformational Leadership)
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Wasuuwlasuesgsia (auild o, 2559) msuUimsnsasuuasiidtdusadnisdesanansa
USuidsuviauad arilon sinwy anuimuansavesnulussdnis dnviweinsuyuddodiunum
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and Avolio (1990) l¢nwasddseneuvasnmeiihmsnAsundasaninsaudsoontdidu 4 dm i
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peAns madunuvegdluanuduudeesiih 2) msadiusegela (Motivation Inspiration) Aie 113
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wilnenilfiAnaugsiu fiReunaddedadsa (shared Vision) 9839aedns 3) msnseduliiie
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a) msliuddgyduanmfuiialnyana (Individualized Consideration) tWunssiamunlvgauil
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Anwiludes dumsmsiandnanuiifidneniwgs saanmsfnwnuin msldfumsaliuayuain
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(Transformational Leadership) g (Elderly Workers Management)

°

awit 1 amgfihmsidsuasdeadauindemsdnnausanuggeeny
2.2 A1sdansAuRaInuaie (Diversity Management)
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anudiSenthadiiiy Wselne sssuiSezned, 2559) aenadosiumsdnuivas GOKCEN (2012) fnw
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audrdfuanuuanswemtneulugudveminauiifianumainans AauuAnsaiiise
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Proposition 2: N59ANSAI MM INAIEEIRAITIUINGDNI59ANITUTN LG9

mﬁﬂmsﬂ’nma’mwma m’iﬁ'ﬂmﬂmmuﬁgqmq
(Diversity Management) (Elderly Workers Management)
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3. WAAWSUBINITIANITHINUEEEY
3.1 mmwﬁumwwaqmﬂm‘s (Knowledge Sharing Organization)
lugareaAsyghaguamg ﬂ’)WNELﬂULﬂSDQNa‘UULﬂaauLﬂi’tﬁﬂ‘ﬂL'WE]ﬂaI‘ViLﬂﬂﬂ’)'i
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\@eunndonsudetiunnuivesesdnis

Proposition 3: m9AN TSN IEIAITUINAEN 1TULITUA N FYDIDIAN TS

ATANNITHIIUR DY mMsuvstiuauiuetennns
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(Elderly Workers Management) (Knowledge Sharing Organization)
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3.2 mmﬂaﬁumwif«uaemﬂ‘mifﬁ'eNaeiaNan'lioi’wl,ﬁumwuaamﬁms

HANTSALIUIIULD989AN1S (Organizational Performance) w184 NanIT
mLuumuﬁuaaﬁsnwmamsmmumummumuu loun fls samang srelalumsindueuiduly
gatvune muLmeqmimmmavwamsmmumwLunﬂummu me ANLAENTOLUNIADUAUDY
mmmaqmwaqanm miaiwammwa‘lﬂmuaﬂm aﬂmLmﬂaumwam mmumwmummaﬂﬂﬂm
sufanwanual LLavmmmmaaammammi (De Clercq et al,, 2010; Jantana, 2010 Viroj, 2009;
Lebans & Euske, 2006) aaﬁmiﬁiﬂwmauLm'ﬂuuwaaamﬁmimLuumuuuummu Lasaing
3ﬁmimLuumuiﬁLmulwumzJmwﬂwmwmnmmﬂuaumwwmmm‘wama&aaﬂm‘i (Nada et al,,
2001) ﬂ’\iL’iEJuS‘UEN’eNﬂﬂ’liﬂiﬁx‘iﬂmﬂﬂ‘vfﬂﬂﬁiﬂ’ﬂ]LLa‘“Lﬂﬂﬂ’ﬂlﬂﬂLUSEIUI‘LJﬂ’T)TLL‘Ux‘I‘UH (Tiwana, 2001)
n3g munmmqﬁummsLﬂuﬂgauwuamaamwLﬂummamﬂaauﬂszaumim ANMUAR TINWEEIU
RUIEIIULAEDIANNT (Gharakhani & Mousakhani, 2012) ﬂwmuQ‘Uummsmuaaﬂﬂsumumﬂmjaq
fmm LUummmmimvmamaaummwawﬂﬂamummsmaaaaﬂms wazYr8UFuUTINaNIS
ALfuUYBI83ANS (Foss et al,, 2010) mnmqﬂuu,a“ﬂ3vmumsmaﬁsﬂwﬂumwamuuﬁwama
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Han1saLIuIILY0999An1s (Oluwafemi et al., 2016) @aaAddiun13ANWIUEY Chen and Fong
(2012) Anwluies nsAunukaresnisAuneadwmidesiumsianasinnisianisauiuug
wwaauAnvesanssauy wui nsudsiiuanuiiininasgranndenanisdniiunuyetesinis
gonndasfunsAnunas Saad at al, (2016) Anwludes armduiusvasainalindaiiinade
m1:,Jmmsn‘tumiammsmmmawammwmumummammi WU nsudatuauiiinasthann
fandenanisdndunuvssesd aonadesiunisfnuiges (Zhining et al, 2016) Anwiluidos n1s
LLUQ{jum’]‘M’im@Naﬂ’ﬁmLUUGWU‘UENE)MMW’JE!SULLUUﬂﬁﬂ’lﬂﬂ’ﬁﬁULLﬁ“LﬂiHUL‘VlEJ‘U HANTIUanalA
Wufaguuuumsdndunuiiaiian uinnssy uazninddumstayan wioutubudnansauduiug
ﬁuwmmmmﬂummmavwamsmLuumuﬁuaaaaﬂmimmmiﬁﬂmu wan1sIdi e deyalliein
werfumsaruduiusidulUlmadsfuremianssy viwddumelyan lugduuuresnisudedu
asifidsnaludenanisduiiunuresesdnig sansinuuandvifiuiinisaenisalvesUselovives
qumsaseaing LLaummmmawusmﬂmmuu@mmmﬂmmamﬂmsmmsﬂwﬂiﬂwuﬂmms
wstuemudilevssaithwnedumanissiiunuethedoiou fa nnsiasgirssunssudhedy
mmsmaqﬂlﬁiwmiLLUa{]ummiﬁuaaaqémﬂﬂu{]ﬁaﬁdawaL%amﬂ@'aNami@?uﬁumumaaméma
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(Knowledge Sharing Organization) (Organizational Performance)
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