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Abstract

The purpose of this research is to study quality of working life to in-role performance through the
affective commitment of S.Khonkaen Foods Public Company Limited's employees in Bang Phii,
SamutPrakarn. This research was a quantitative research. A questionnaire was used to collect the data from
350 employees in S.Khonkaen Foods Public Company Limited’s employees in Bang Phli, Samut Prakarn as
a target population. Data were collected through questionnaires and analyzed for the percentage, mean,
standard deviation, Pearson's correlation and multiple regression. The results show that the level of
feedback about qualities of working life, the affective commitment, and role performance the overview is
high. The results of hypothesis testing showed that: 1) Qualities of working life which were fair
compensation, growth and job security, social integration, and privacy at work had a positive influence on the
affective commitment. 2) Qualities of working life which were physical working conditions, development of
human capacities, balance between work and family life, and benefit of society had no influence on the
affective commitment. 3) The affective commitment had a positive influence on role performance. 4) Qualities
of working life which were fair compensation, growth and job security, development of human capacities,
privacy at work, and benefit of society had a positive influence on role performance. 5) Qualities of working
life which were physical working conditions, social integration, and balance between work and family life had
no influence on role performance. The tests show that the focus of affective commitment is the median
Partial Mediator. The findings of this research can be the suggestions for improving the quality of working life
which had an influence on role performance through the affective commitment, developing the organization
performance and decreasing organizational problems.

Keywords: Quality of working life, Affective commitment, In-role performance
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89ANTIU 5 de @rufi 4 msUfTRomauunummihfidiwan 5 To laaauf 2-4 andudnuue
¥ . L4 . &
LuURaLUDIN IRz IUUTIN (Rating Scale Method: Likert scale question) Faazifudronulumsviniavue
A o o o @ . v e o~ & o &
Wlasandautsiianusuiusiuluduuan ‘lﬁzeﬁumn@magaﬂizmﬂaummwﬁu (Interval scale) (T3
#3729, 2545) Uacdui 5 Talaualius
4 a d oo
mMInTrndauiadasiianldlvmsise
o o & . .
mMIaTasauaULiisaasadailonn (Content validity) lasmisdiuuuaauniuiauadeaiansed
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ﬂ'mumamaqummaoﬁﬂixnauﬁﬁwu@ Faria sﬁ'«j”m:!,ﬁaniaﬁmwﬁﬁmﬂ”’ﬁﬁ 10C eaud 0.5 4wl wan
Jadouladilids 0.5 walianusniudoslddadionuiug LWAalﬁﬂsam@uéaﬁgﬁ%@?aamﬂ”ﬂ ek
a‘hLﬂuﬁaaﬁnﬁaﬁwmmfu‘lﬂﬂ%“uﬂgomﬂm§nm”uamwﬁnm:ﬁwaag{ma@m’g@ﬁ nuuugeumal lagldsn 10C
WL 0.69 - 1.0 (Uszawtt wauutl, 2555, u. 244)

mMISATERnIA UL T (Reliability) ;ﬁa‘?ﬂﬁﬁwuﬂlﬁﬁmsmaaumwm%a;fu‘[wﬁw
LmuaaUmmﬁ”la”ﬂ%’uﬂ'gmn”"lﬂﬁmaaumwL%au’“'uﬁ‘hmu 30 gsmm”aﬁwvl,ﬂﬁm'sw:ﬁmmmﬁm%a;}"‘umaa
wwnsavmulagimuanadadudl 95% (@ = 0.05) sEAUANMUYNEDI (Validity) LLazs:@“uﬂfuﬁwﬁ”zyﬁ 0.5
wioanuTeiumsBan 95% lausudszdnduaam (O-Coefficient) 1a3A38UU"T (Cronbach) (Yl
figzana, 2545, u. 99) TagnamInageufanuifaduyesdnutdssdunudn e1was Cronbach Alpha
fienatjlud9 0.722-0.889 %a@h@m11L%aa’fumsaglu‘s:ﬁuﬁmﬂndw 0.7 @Tamfuu,uuaaumu%ﬁ@ayﬂummm(
mmr‘f‘mﬁugaLLa:mmsnﬁﬂﬁH’lumsv\maau‘ld (Nunnally, 1967)

maiaTsidaya

aﬁﬁmﬁmm:ﬁﬁa;‘J,alumﬁﬁ’nﬂ%ﬁ'ﬁaﬁ&%awssmm Usznaude sAfenanud Snusasas
fuads dudosuunesyu nadezianuduiuizwinidsdas:lasldadddussAndanauiusuuy
(A% (Pearson’s Product Moment Correlation) #asanntisilamswaniwatassautlseromsitaseianu
nanauWRAmM (Multiple Regression Analysis) Taalfinafiadtinan (Enter)

HAN152E

desunuusaumudulngiduwneandgs fdwau 190 au faiduianas 54.3 ﬁmqmﬁuﬁayndﬂ 30
2 41w 166 au Aaududasas 47.4 duszaunidnm wuin msfnsdiyaneiniafieuri auau 174
au Aardusann: 49.7 dunoldiadodaidon wuh Inoldadodaiden 15,001 - 20,000 U $wau 123
au datduasss 35.1 uazlazoztimlunsUfiGem wud Sespznmlumsdfifeou 2 - 5 0 dwau 156
au Aaiduiponz 44.6

gumwidalunsinuedluszdiinn (X = 374, SD. = 0.44) WansnRasanmodiunyh

o da 4 4 d o o . — .
dunfidnadofigifigada nBdruyanalumaieu (X = 3.94, S.D. = 0.58) 3ps83anfa ANAENQATENI
FHamshauuazataneia (X = 3.88, .0, = 0.54) duanuimiuazenutuaslunu (X = 3.84, SD.

. - - . 4 =
= 0.54) dMUMINAIWINNUTIANINTBIAWE (X = 3.80, S.D. = 0.53) shudaeuinuiigfinssy (X =3.75,
S.D. = 0.51) duanuduusiUyAAalueddnT (X = 363, SD. = 0.62) dunmaiulelunidadng
0.57)

— o da, At d . . -
(X = 3.57, S.D. = 0.70) unzdufiddnadodngadia amwuiadeslunsiu (X = 351, sb.
gaday
. v s ) . oA e =
anayniudeasdnidudalalunmwmuegluszabanniidnaiowiniy (X = 3.66, S.D. = 0.60)
. P W . . A A e
wszmnadunamalfuinuawunumiilunmwssegluszabunfidnaiowiiy (Y= 382, SD. =
0.51)
s s & s
nanualuasaanls
QWL unu Qmmw%imlumiﬁwwu (Quality of Working Life)
. 4 a
FC unu ANABLUNIUNEATIIN (Fair Compensation)
PWC nu anmwneseulumiam (Physical working conditions)
GIS unu  enwimwhuazeuiuaslia (Growth and job security)
DHC unu NEHAIIANURIUNTOVIRIEY (Development of human capacities)
Sl unu  enwdINuSiUYaaaluasdns (Social integration)
PAW unu ﬁw%éauqﬂﬂalumsﬁw\nu (Privacy at work)

BBW unu  snwaugasswindiamsvhauiazasaunia (Balance between work and family life)
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8BTS unw  enuduszlumidasiny (Benefits to society)
AC  unu  enugnWudeasinisuiala (Affective commitment)

- o o
IRP  Uuny wamiﬂgﬂ“ﬁmumwuwmwmw (In-role performance)

o S - e . N o
AT 1 ugevaaty eduduurunesyu Lm:mﬂmsw:ﬁaﬂauwuﬁaamLLiqummw%’m'lumsmmuwﬁ

' ey oA a O
dannuyniudaasrnseuialanazuamal fiGouauunumwing

danls FC PWC | aJs DHC sl paw | BBwW BTS | AcC IRP VIF
Y 375 351 | 384 380 | 363 | 394 | 3.88 357 | 366 | ss2
S.D. 0.51 057 | 054 053 | o062 | o058 | o0.54 070 | o060 | 051
FC 3.479
PWC 479 3.990
GJs 347 | 518 2.230
DHC 414 | st0 | es6 2.744
sl 212 | 731 | se5 | 638 3.774
PAW 438 | 525 | 26 | 692 | 575 4715
BEW 752 | 335 | 439" | 541 | 268 | 720 5.964
BTS 268 | 804 | 448" | st | 811 | 580 | 213 4823
AC 258 | 535 | 705 | se7 | e10 | sar | o252 | 631 1.000
IRP 467 | 533 | 816 | 736 | 550 | 689 | 486 | 845 | 637 1.000

NNATT 1 wudy Sendulseinsemauiuissning 0213 - 0.816 ilafisananuduii e
dulsBaszannwes wud fenudmiusiuataiiiddyfisen 0.05 uazen VIF vasdausarsziien 1.000 -
5964 dafisannin 10 ugesn liwoymsmsuiuseninedauysiass (Multicollinearity) (Belsley, 1991
d1efielu masdsy AGuniuy, 2552)

< o o ety sy Y
179N 2 Liﬁﬂ\?ﬂqiﬂﬂﬁﬂuﬂ'}'\l}ﬂﬂﬂﬂULLUUWHQm’ﬂﬂﬂﬂmﬂ’]w%’l@luﬂ'ﬁﬂ'\dquﬁﬁ@ﬂﬂ?ﬁuaﬂwu@aa@?fﬂi@'\u

a B ta o o
ﬂ@lﬁ) Lla:1Nﬁﬂ'ﬁﬂgu@wquﬂ']uuﬂﬂ'\ﬂ%ﬂﬂﬂ

anilsdaTe aaudsaa
anugnikaassdns | samalfitemensuunuimuini
awiale (AC) (IRP)
amnwEialunnminem (Qwi) 0.98*** (0.05)
1. ﬁmammuﬁqﬁmw (FC) 0.24*** (0.06) 0.38*** (0.04)
2. amwwansaalumsiem (PWe) 032 (0.06) 0.21 (0.04)
3. anurmhuazaaauasluey (GJS) 0.43*** (0.04) 0.56*** (0.03)
4, MINAWIANUFININVaIAas (DHC) 0.02 (0.05) 0.29"* (0.04)
5. audiiuirityansluasdng (s)) 0.65*** (0.05) -0.20 (0.04)
6. é’:ﬁﬁmqnﬂalumsﬁmu (PAW) 0.12* (0.06) 0.28*** (0.05)
7. m']3Ja;}Qa5:Whﬁ%ﬂmﬁm"mua:maUﬂi"’J (BBW) -0.29 (0.07) -0.35 (0.05)
8. anaduilsslomideding (BTS) 0.08 (0.05) 0.22** (0.04)
anugnvivdaasdnidmuiale (Ac) 0.54** (0.04)
Adjusted R’ 0.760 0.811 0.405

o Vs a o ' A
WaNEING *p<0.05, **p<0.01, ***p<0.001, (dsvizassrulzntnanauuazainnunaiaafauinasgin)

e o o ° P ' o v a
NI 2 malensiqumwdialunmshaudininadennugniudessdnsduialonss
a_ e Y a - . . . 5
HamIUidinuaamumninddienisitessimsnanesdmngm (Mulliple regression analysis) ol
a3l (Enter) wuin
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gunwiialunsinudininaidaandaanuyniudassdniduiala (B = 0.98, p < 0.001)
Friusanuauadgu 1 LﬁaQ‘iai”ﬁme:vfﬂ'ﬁé“mﬂs:ﬁﬂ%%mé“uﬁuﬂﬂuﬂgﬁwuwuﬁagaeﬁeﬁa‘lﬂﬁ:

Qmmw%%lumsﬁwmuéﬁum@ammuﬁqﬁﬁsm (B = 0.24, p < 0.001) druenuiIwIUa:
arwduaaluanu (B = 043, p < 0.001) fuenudiiuinuyanaluasdns (B = 0.65, p < 0.001) dudnd
sauyanalumathau (B = 012, p < 0.001) FBnBwaifivandennuyniudessdnsduiale Faringa
gausuruudzIn 1.1, 1.3, 1.5, 1.6

qmmw%ﬁ@lumiﬁwmﬁmamwLn@ﬁawlumsﬁwm (B = -032, p < 0.001) shumswau
aaEansnuasewias (B = 0.02, p > 0.001) FuanurugaTzAIEianhuuazaseuat (B = -0.29,
p < 0.05) shuamaniuilszlomidedsny (B = 0.08, p > 0.001) lifiinEnaiForandannayniudansdns
drusala aniidafieaundu 12,14, 1.7, 1.8

mwgnﬁueiaam‘mﬁm“%mlaﬁéﬂ%waL%amn@iaNamsﬂﬁﬁamumuwmwﬁwﬁ (B = 054,
p < 0.001) eariufsnaniumuuGiym 2

a s

Ao . Aa ' YN W
an’\W'ﬁlﬂluﬂﬁiﬂN’WumaﬂﬁwaL“Nﬂ’mmaNan’ﬁﬂg)ﬂﬂd’lmﬂ’l&mﬂl}’m%u’\ﬂ (B = 0.91,

e 0 o I3 o

o & o o 4 ' a & e o @ 5 o g
p < 0.001) dartudsnansusunigu 3 afiitiensieaulszAnfanduiusiunvdunudayadisaliil
a . Y ' 4 o Y o o
qunwiialumsianududneuunufindissy (B = 0.38, p < 0.001) MuaNViIRTLS:
ol 9 a 2 o
annusdunsluau (B = 0.56, p < 0.001) FunTHEIMMeNNEINTIUaIaWEs wihh (B = 0.29, p < 0.001)

v oo

Audnbaruyanalumarianu (B = 0.28, p < 0.001) druanutiludslomidadien (B = 0.22, p < 0.001)

a a

é
fisnFwaidonndanamsfiiaumuuninnwii @Taﬁ?u%’wau%”uawﬁgm 3.1,3.3, 34,36, 38

qunwdlalumahnuduenwinadaalunismnu B =-021, p < 0.001) FuanuFuwus
fuyaasluasdng (B = -0.20, p < 0.001) duarwsIgaIzRiEIamIhnulazasauaia (B = -0.35,
p < 0.001) ludBnSwaldsandenanisU fiRsmemuunimmwid @”ﬂ'fuﬁaﬂﬁmﬁ

xuNG3MU 3.2, 35,37

managauanaiinaailsnans (Testing for mediation)
- I . - - , -
A ldnameusunfgud 4 anugniudeasinidudaladududinasahigmuniwdia
3 a e o oo & an
Tumaranuisznsnisdfidauanuunumnihfidas 4 2usau eusfidnaseauves Baron, & Kenny (1986)
A a o a o a4
Foflmunafildlunmmessusuudzuasasluil

= o
13191 3 waasnmeseumIatduaaulsnas
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Auaau mTitaved nEAIATNANHNS
o 3 x v . P a a
1 myliansimsnanatatisiesie X e Y tlanareudniwa
. o a da e H
sewinatlsarssnidedaulsann Y = BO + BiX + e ﬁ
X Y
a N N v o ) a a
2 mylleTeinInansyatinsinsday X inuie M iNenaseLsniva .
s e a Aoy o R 2
stwindansdaszniideaudsna1y M= Bo + BiX +e % M
a . ' v &
3 mleTEdnTnaneuaiisdadIIMIMan1Iol M Uaz Y 1iie
G
a o : = @ ___>
nagauanIwasznIanatenuailsan Y = BO + B1M + e. M Y
a I 3 1 g &
4 mMyilaTiEdnInansyatsdwmInTAIan Il M taz Y H
o
g3Y =BO+B1X+B2M+e ‘
X M—>py
G
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jA s as

o 4 A f A o o & VoA . e i a
ulmilmIsannnimilivasenusuwuiinaitliivedda (non-sig) ﬁ)m;ﬂ‘lmﬂmmmLﬁumuﬂsnma
b= y:] 3
wialdfuunliu
o = & 4 o " o
msdufiuntsiuaeus 4 Juuuy vasmadududnaisuiséu dnavasaaulings (M)

adums 6) Mlsddymestidnisnnmsmugudiulsdas: (x) fadausdars (x) lildlbadynieshia

. A - o s a I g .
gamulsnanadafimasudutnee (M) udrdaulsdass (0 fadiinddy auling X usz M Hiiud
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wﬂfmmﬁmwﬁ%nL%‘a;T'miaﬂ"nwLﬂu‘lﬂ‘lﬁﬁaﬂ@?{umnﬁamfutﬁaueimmid%aé’fu flawaiunslumelduss
wihimsau lagwsinau ‘l@TﬁIamaﬁ‘@uuﬁ@mwiﬂawmmmmaa@umnmuﬁﬁw TagRasananansme
Nuflfs usedslduanufietiumdsuszanudnlafoiuuaziuanifausanu winmuluoiind
nsausuANuAMTENS T LAz i% witneuluuhindnsdanalumaausesauasliimanzey usd
mwawqaﬁnmmw%ﬁmmaaLm:mauﬂ%ﬁﬁn?ﬁﬂ%ﬁﬂﬁmmﬁua%ﬂﬁ wilnnuiAanssussyslomiiie
F3nu SexoandaanuHanwiTuves Saiinn iogmeWus (2558) wuh yﬂmﬂsﬁsm”mlmmw%%mlu
mivhanudeasdnsagluszdigs

aNagNikAenIdnIa IR

I(ﬂﬂmmmwﬁnmuﬁmmsﬁmmgnﬁu@‘aaﬁnﬁwu%mlﬁ)aglmzd’umn mqwaﬁtﬂmﬁuﬁ
émln‘iaommnwﬁnmuémlvsnjﬁmw;i?ﬁﬂ'h awilugruniliwasusdnenaidwmnz i amammuﬂaﬁ
e () Lﬂuqmm‘ﬂnsmmmsﬁﬁmmgwulumnﬂmgw§ema:ﬁ‘hwhEJawmu,ﬂsgﬂﬁﬁi:uumm’%ms
uazdamsiia Addymadilunurensdndenusiua RafsansuL ﬁpju‘%m*:t,t,a:qamn‘sﬁﬁqmmw
ﬁaﬁﬂﬁwﬁmmjﬁnmﬂ{}ﬁlﬂLLa:wfauﬁaxajam‘dmjumaﬁﬂbtyzynu.a:ﬁm”ammmmsn Wadfiansfiones
asAnaliuTsguadse Hemnaadasnunanwitiues Saniiln1 miogmaWus (2558) wu yasInadazay
anagnWidassiniagluszaugs

nam Tl fidemaamunuiii

Iﬂnmwnuwﬁmmﬁﬂ'ﬂLaﬁz}Namiﬂﬁﬁamumwwmﬂwﬁwﬁ agluszduann Lm;mﬁi,ﬂw,ﬁuf:
maL{iaammnwﬁnmummmﬁwwulﬁmsgmuLﬁwmaLLa:La%amm:ﬂ:nmﬁﬁww‘lﬁaﬂw
fusefniaw Snrsldmiwensvesuidnetadudy uazraiussninudsfiannussandany
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enmJ‘wmwwﬁwﬁluu‘%ﬁmmmaﬁﬂsxnaugiﬁaﬂs:mmwimw’wﬂimtﬁwLm:ﬁwmmmaluﬂs:mﬁ‘lﬂU
Tunmsanagluszdiann
ANNBFIN 1 qumwiialumsinuddninaifeunndannauyniudeasdnssuiale urasli

wiwh dhwinsuiqunndielumshauia mmsnﬂﬁu“émuﬁmu‘lﬁuay'wﬁmng“u farudundlumu
v ldwinauifaanugniiudessdnaneduiole seandasiunuidsives suna usssuns (2556) 1304
Sﬂ%waqmmw%ﬁmﬁﬁmadaﬂs:ﬁw%mwmsﬁwm;i’mmwanﬁwaaam“m‘uaqwﬁnmuﬁgﬂﬂszﬁuﬁn
INEANTIAE NN Qmmw%ﬁmlumiﬁwmuﬁ%ﬂ%waL%amnm’ammgﬂﬁudaaﬁnsﬁwu%mh Wousmiilu
TIEUNLT

auuagwuﬁ 1.1 Qmmw%im'lumsﬁwmuﬁmémauLmuﬁqﬁﬁsmﬁﬁﬂ%wm%emn@ia
anugnudaasdnduiale uraslitiuimwinamluesdnsldsudmsuunuanmalfidowmdullame
BirTTy fanumainzsaiudumitanig A anuswnInresilfideu dldwdnmufianaiEni
mﬁwﬁua:mw%“uﬁm:augaﬁua:ﬁwlﬁaaémﬁmﬁhsm'mmJLmuﬁmn*‘z’fmmnﬂu‘lﬂadwnﬁﬁssu
Wawinsuldsuiefdains s limidnnuiinanugniusdasdns HagaanRaanunuisuues tinwa
Imm'sﬁqa (2555) L‘%’aaﬁ?m”mgmmw"ﬁ%mﬂﬁﬁ'muﬁdoNaeiamwp&nﬁueiaa\ﬁmwaawﬁfnmuﬁmmiﬁuma
fanadineunianans 3 Aannsidewedn qmmw%im'lumsﬁnmueﬁudmaULmuﬁqaﬁsma‘mada
amnayndiaasdng

aunfigwil 1.2 aumwiialumshnususmwinasealumsianuldfiiniwagoun
daauyniudessdnsdruiale Wesnn luasdnsanafianiwinadaunisvnanuilaidudnitnaud
anugniidaasdns iunsannlussdnsenafianmwnedenlidssszainmnaluma s euudwinau
ferwanalalunslfidnuuszdenudiiuideniheiamihm giams winaunnen saudimsaa
HasiasEnihafuingige lumanﬁuﬁ'uwwfm'mluaaﬁnsﬁamwmma”auﬁﬁu@iwﬁmm‘lﬂﬁmmgnﬁu@ia
ssnaiflasmnwiinoulifianusiiusAasurentinautazandmsuansrautionanluasdns G
$9Ufiammunizu idsraandoarunauiiunes muwa uresund (2556) Léaoéﬂ%waqmmw%ﬁmﬁdwa
dadszinfmwmarhanuiuenugniisetasinseminouniinbeiudy nansisowuin A wiia
'Lumsﬁwmu@“ﬂuamwLL’J@zn”anlumsﬁﬂamvlajﬁSﬂ%wm%omn@iamwgnﬁmiaaaﬂ‘nﬁ

aunfigui 1.3 aumwidalummhaudmenuimihuszanuduaslunuisniwaigs
undaanagnideasdnsdudale urasliiinda wimwﬁmw;ifﬁm%‘amdu@iam'\mﬂu‘lﬂ‘lﬁﬁﬁ):‘lﬁ{u
mné‘aw;msauénmmﬁgﬁu Samusiuaslungldsenihfnmsam laonsldannug enwsananlnal g
WamesdnslduTaundu z%aNalﬁwﬁnmuﬁmwgnﬁu@iaao@Tﬂﬂﬁwfuua:wgaf:rfoaa@ﬂﬁaaﬁu
HRITHITUUDY TURE LRITUNT (2556) L’%‘aoSﬂ%waammw%%ﬁdaNadaﬂszﬁﬂﬁmwmiﬁwmmu
amuynWuzasasdnsvaswinauuisnsiuny nemsIstwui Aumwdialumeheuduanuihin
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