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Abstract

The purposes of this research were to 1) study the influences of team similarity, 2) team
cohesion, and 3) team familiarity toward the effectiveness of Self-Assessment Report (SAR) project.
Another purpose was 4) to investicate the mediating role of perceived organization support on
team resource and SAR performance. The data were collected from Muban Chombueng Rajabhat
University (MCRU) personnel via questionnaires. The data were analyzed and interpreted by using
Mean, while Multiple Regression was utilized to examine the influences from all variables. The
results demonstrated all team resource dimensions 1) team similarity 2) team cohesion and
3) team familiarity were significantly positive related to the effectiveness of SAR project. Team
familiarity created highest influence. 4) Perceived Organizational Support (POS) played significant
role to boost up the effectiveness of SAR project performance both on low and high team re-
source level. This research can be a guideline to create effective teamwork as well as to inspire

the organization for generating the supportive tools for staffs.

Keywords: Team Resource, Perceived Organizational Support (POS), Education Quality Assurance
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