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The Influence of Perceived Organization Image Effects on Service Loyalty
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Abstract

The purpose of this research was to examine the influence of perceived organization image
effects on service loyalty through perceived service quality of Jurassic water park, Nakhon Pathom.
A questionnaire was used for collecting data from 400 customers of Jurassic water Park. The statistics
used for data analysis were percentage, mean correlation, and standard deviation. The hypothesis testing
was simple regression analysis and multiple regression analysis. Testing moderating effect is based on the
approach of Baron & Kenny (1986). The results indicate that respondents rated the perceived organization
image, perceived service quality, and service loyalty at the high level. The hypothesis testing found that,
perceived organization image had a positive influence on perceived service quality. The perceived service
quality and perceived organization image had a positive influence on service loyalty. In addition, the
perceived service quality was the moderator variable which partially mediating the relationship between
perceived organization image and service loyalty. The results of this research could be used as a guideline

to improve the organization image and develop service quality in building service loyalty of customers.
Keywords : perceived organization image, perceived service quality, service loyalty
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Ao wsiasiiafuSAaLszaes 10C (Index of ltem-Objective Congruence) $heiazidenpdail 10C fiAsil Ae

q
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q
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4.3.2 nMansmasaLANfisamsadalaseding (Construct Validity) flummageusadtlszney
[FaglusTu (Confirmatory Factor Analysis: CFA) ’ﬁaﬂmﬁﬁﬁLmuﬂ@umuiﬂmmﬁ@uﬁugﬂﬁwﬁuﬂ%ﬁmﬂm
muﬁyﬁgim?ﬁﬂ A n A1 30 40 FliFl Anennaiieensadelasdinsaaailefaluies
msugnwanenieadns mafufaninwnnslifiinig mwmﬁﬂﬁﬂﬁﬁi@miﬁﬁmﬁmu‘jﬁga‘m%m
Fandaunsilgu wudrilan Factor loading firnaglutaq 0.662 - 0.956 (ueavdieiasinig 1) A
Factor loading #esildndaus 0.4 ﬁyu‘l,ﬂmmdwLﬂ%dﬁﬂﬁmmmL%ﬁuqq (Nullally and Berstein, 1994
A9l Viroj Jadesadalug, 2009: 47)

4.3.3 MeAnnzin ety (Reliability) Tneniinaatinnadmou 30 galiftnzinen

1 1
<4 ar

Adesiureaut gLy Tefninaadesiufl 95% (@ = 0.05) szumNgnHies (Validity) uazszi
181N ”ry'?'; 0.5 u’%@ﬁQﬂuL%ﬂﬁuwwqm?\%ﬁ 95% Tmaﬁuﬂi:?ﬁwﬁru@mﬁ (- Coefficient) 109ATAULNA (Cronbach)
(UryTH FdazeNR, 2545: 99) TneamsnagaLA AT R TeNA D LUAAZEULIGIAN 8 Cronbach
Alpha fifnatiludas 0.860 — 0.941 (uansdiayarannga 1) %'qﬂ'wmmL%ﬁum@@@:’lmzﬁuﬁmnﬂfh 0.6

wuaeunsAsneglunnsiandeiugauazansnin i lunismaaeuls (Nunnally, 1967)

f15149 1 AtiwinasAlszneuiazAndulss@nsiuaania

. Antnasslsznan|  Ardaslszansuaanh
Aalkils
(Factor Loading) (Cronbach’s Alpha)
1. MEFUFATWANHILAIANS
1.1, fnunalulad 0.737 - 0.956 0.875
1.2 fnupnnulaansis 0.697 — 0.865 0.860
1.3 A untAnuazaIn 0.735 — 0.893 0.862
1.4 ﬁﬁunwﬁ@ﬂﬁiﬁuqn%w 0.748 — 0.915 0.901
2. MeFuAnMWIST lLENg 0.662 — 0.934 0.941
3. AAHAENANARAMT MUTNS 0.851 — 0.924 0.896
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o

msRansoufiu 5 szan 1Haas 1) 4.21 -5.00 vunateanniiga 2) 3.41 -4.20 waNefienn 3) 2.61-3.40
AHAEELUNAN 4) 1.81 —2.60 waneifatiay waz 5) 1.00 -1.80 uunatioafign
QQAEL v A as s
4.4.2 A0AN L NaN ARBLANAN RS IDIAIS
fAdelEAndunlsyAvdavdiniufuuiias
&4 (Pearson’s Product Moment Correlation Coefficient) lunsaiasziannuduiusszudnsgassmulsan
@ T o Ay a
Hayangurinnda Jeilszdlnsdauuy Interval scale Wradayaitaliunm
oo A S
4.4.3 gAgnlfiNansnagaudaafizu
A iliiduliihadfiunliRenaseuanufigiu 2 35Ae maliamziacunnoasate
4l (Simple Regression Analysis) 1¥&wiunisaiamziavinasessaulsdaszifinadadauliaia uazns
31AsnziANNADEBLLLNY AL (Multiple Regression Analysis) ldwiunisiiaseianinasessiouls
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farvanadafdresulsny usznageumnuiiudaulsnalaeluanues Baron & Kenny (1986)
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5.1.1 u@m:ﬁLﬂiwzﬁ%ﬂaﬂ@ﬁqlﬂmﬂqﬁﬂﬁﬂdLﬁﬂqﬁuﬂ%ﬁmmquijﬁfgmaﬁm Tminuaslgu
WL @“ﬂﬁwﬁuﬂfﬁu‘%ma‘muﬁ’@mﬂaﬂ Fariaunslgu A1uau 400 au dnduadhuwevils Gaess 53.25)
angsrwdng 15 - 20 T ($asaz 30.25) ﬁizﬁumiﬁnmé’ﬁﬂdwﬁmmw‘? Ganay 64.25) \ThaninFeu /dndAnm
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5.1.2 mmﬁmmzﬁ%mﬂ@Lﬁmﬁumﬁu}mwﬁﬂwnﬁmﬂ'm nsiuaninawnnsiidsnng
memmﬁﬂﬁnﬁﬁi@mﬁ%ﬁm?mm‘fﬁ@amﬁﬁ Jardanumstlga wudy mefuinmaneniesdnslunngon
agluszAunnn (X = 367, S.D. = 0.65) slenenfiarsnnaediu wudn %wuﬁﬁmmz‘éﬂﬁ@lqﬁqm Aa Fuaonu
Uaeafi(X = 3.82, SD. = 0.73) 7890481 Ae K1ABIBAMNAZAIN (X = 3.65, S.D. = 0.80)
FrumaTulag (X = 3.61,8.D. = 0.71) Lmz’mum@ﬁ@mﬁugn%ﬁ (X =3.61, S.D. = 0.75) pua16U
mummﬁmﬁmﬁimﬁ"um3§u§@mmwms‘lﬁiﬁmﬂumwmu agluszAuinn (X = 3.69, S.D. = 0.73)

wazANAATIuRTaTUANasinAnARans s lunwean aglusziuinn (X = 3.78, S.D. = 0.78)
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f 3.61 3.82 3.65 3.61 3.69 3.78
S.D. 0.71 0.73 0.80 0.75 0.73 0.78
Frumalulad 2.27
Fuanlanant 0.67** 2.44
FNURIAN UL ANNNAZAIN 0.62**  0.67* 2.21
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nafuganiniwnnsliidinng 0.63* 071  0.67*  0.79*
ANALNANRRaNs HLTNNg 0.64**  0.67*  0.67* 062"  0.74*

WINEIUE *p<0.05, *p<0.01

aNAN919 2 Wi fiaulsBassilpanudniusiudausana Sserafiatoyu Multicollinearity
TaeilAandiugszndng 0.62 - 0.79 athailszdiniudndty 0.05 lududuseunifidudainnimeasy
Multicollinearity It/ l@n VIF 1ls7ngdndn VIF agjszudng 2.21 - 2.44 ailenfiaandy 10 waaedrdaulstias:

Hamuguiusiuluszsuiliinlfinailoyw Multicollinearity (Black, 2006: 585)
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