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Motivation of Generation Y Consumers for Bring Your Own

Cup to Get Discounts A Case Study of Café Amazon
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Abstract ,

This research aimed to study 1) the motivation of generatbn
Y consumers for bring their own cup to get discounts 2) the
problems and obstacles of generation Y consumers for bring their
own cup to get discounts. The ‘data were collected by usihg
questionnaires with 400 generation Y consumers (Aged between
18-38 years in 2018) who use café Amazon Silapakorn University
Sanam Chandra Palace campus and selected by purposive
sampling. The data were analyzed using statisticé, percentage and

standard deviation. Conducted by using descriptive methods.
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The results showed that the motivation of consumers for
bring their own cup to get discounts for the overall in high level.
The average score is 3.70. The environmental motivation having
highest mean score, followed by the information perception, the
attitude and the economy respectively. The problem and
obstacles of bring their own cup discounts found that generation Y
consumers agree that promotion discounts 5 baths still not
motivated. The public relations activities are less and the
frequency of the plastic cups reduction campaign is not
continuous. Moreover, thé government does not have a policy to

reduce the use of plastic cups seriously.

Keywords: Motivation, Generation Y consumers, Bring your own

cup to get discounts
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