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Abstract

This research aimed to 1) study the travel motivations, potential of attractions, service quality,

interaction of tourists, tourists satisfaction, and the value of travel experience; 2) create the model of value

of travel experience of Thai senior tourists; 3) examine the consensus of model related to the value of

travel experience of Thai senior tourists; and 4) examine the influence of model of value of travel

experience of Thai senior tourists. To collect data, 390 Thai senior tourists who age over 60 years old were

asked to complete the questionnaires. Statistics applied to analyze data were percentage, mean, standard

deviation, Exploratory Factors Analysis, Confirmatory Factors Analysis and Structural Equation Modeling
Analysis.

The findings showed that the latent variables that had an effect on the value of travel experience

of Thai senior tourists were composed of travel motivations, potential of attractions, service quality,

interactions of tourists, and tourist satisfaction. The analysis of model created for this research demonstrated
that the model-created hypotheses was consensus to the empirical data ¥ = 4536 at statistical

significance, p-value = 0.26; Xz/df = 1.26, Comparative Fit Index (CFI) = 0.96, Goodness of Fit Index (GFI) =
0.95, Adjusted Goodness of Fit Index (AGFI) = 0.97 and Root Mean Square of Error Approximation (RMSEA)
=0.00

The analysis of the model-created hypotheses showed that 1) travel motivations, potential of
attractions and service quality directly influenced the interactions of tourists; 2) the interactions of tourists
directly affected tourist satisfactions; 3) the interactions of tourists affected the value of travel experience
indirectly through tourist satisfaction; tourist satisfactions directly influenced the value of travel experiences.

The findings of this research can be applied as a guideline for the tourism entrepreneurs who
provide service to the senior tourists. Additionally, the state agencies responsible for tourism planning and
promotion can also use as a guideline to determine the short-term and long-term policy in relations to

senior tourists.
Keywords: Thai senior tourists, Value of travel experience
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=

naa) finen Smdavays (manzueen) Smiauassedun (MmenzTusenidounile) wardaninguin (nald)
1.2 ngainadna s smwaauIafeg1inWitreuaTaTnasNaswNy (Krejcie & Morgan)
FandenlneiBnagudioiauuudugi (Stratified Random Sampling) 91nduauUsnsianun AMUUAATZAU
AnuAaRlAAeuNanSULAT 5% warseauAuLTetu 95% Laded1anldlunsiTenisdu 390 Ay
2. 3anflun1sideuazinsadiafldlunside
< v e o &
2.1 mausausaudeya 1435ms il
2.1.1 foyausugdl (Primary Data) iuniusiudoyalasnislivuuasunuivinvieadies

} %4
Hasengnatneg

B
a o v Y v 1 P

2.1.2 Yoyanivgdl (Secondary Data) Wuteyaiildainiandrs s1891u wasteyai
swsnldnmhsnusnsuazmsnuenyy wasdeyannnisdunimisdumediln
2.1.3 Maiuteyaniaauiy Auedasluunasieniivafiddnlunsunmuniuns
Fo¥mdedlval vayd Jsyarusdus uassnvdunn uazguin
2.2 wosflaldlun1s3de msideiflduuuaouniu (Questionnaire) luin3asiielunisifv

Ve o 2

swuteya mgwﬂaiwﬁummi’mqﬂwaqﬁﬁummﬁ%’a w6 nou Ao noudl 1 Snvazdyanatesney
LUUFDUNY AOUT 2 mmﬁmLﬁmﬁmﬁuﬁaﬁsjmmaﬁz'iqmaeiam'iﬁﬂﬁé’mﬁué‘uaaﬁﬂviamﬁm pouil 3 AL
Lﬁ'snﬁ‘umsﬁﬂ;jﬁm"fuﬁ‘maqﬁfﬂviam,ﬁmmmzL@umq/ﬁwdﬁwiauﬁm pouil 4 arudafiufsfuanuitmelaves
tnvleilen moudl 5 m‘mﬁmLﬁuﬁmﬁmmﬁwamimumsz:ﬁmsviam,ﬁm pouil 6 arwAniuAnfulywuaz
Forauanuzifniulsaunisaimsvienilen Tasuuuaeununeud 2 - 5 1Wumanuuuinaaiu (Rating Scale)
LmuaaumuﬁmmmaL%Mf'?@magiwiw 0.66-1.00 waveuideshuteatuiian 0.976
3. m3danssiriudeyauazmsiaszideya

3.1 mMsiinasideayamiluvesmaunvuasuaty 1¥38nsdszanananieaifBanssaun
(Descriptive Statistic) uwazindayaiisusiulduiinsiziamieaii de A1A213d (Frequency) An3aeay
(Percentage) mzﬂﬂmmmmmgﬂ SPSS (Statistical Package for Social Science)

3.2 MiesERsEuANLAndiuAETUF LT 6 Fauus T938nsUsEnanamaatinids
s wazhdenailfndinsigimamneatia fo Aade (Mean) ANdsaULaNAsEI (Standard Deviation)

3.3 fumuardnnaduiaudsiisianuenzan demsliaziedusznouiliedrna (Exploratory
Factor Analysis: EFA)

3.4 MRS zesrUEnau iU (Confirmatory Factor Analysis: CFA) tlefuduanaduiug
sendnsdnUsdunaiumnyU s

3.5 MTIATIERA LTS T sE ALz HAGNS LazANADRAasINaNNAUTBIlILAA

a o a = o &
s#ansansdidnnsafindnisBesinnalna @eudnnesu %
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1. dayadnrunwenynravasdneunuUaUaY Anounuvaounud v dunandgs florgszving
60-64 U disamsinwisedvdseonfin fanuniwansa fqunma Hanunwmaasughaseiulunans du
Ivavhanuueniat wiswlngd) I8 uiuangriviedfiou uefisnuardiiauls fe ﬂ’lﬁL‘U’]‘U&JiQJNaGmEJ waz
winstou shuadeivisuitonlusouiiinsinusy (Rlulssmmuassessmesni) 1 ads Fruufuitinusy
dwiunsleniliaudazats deent 3 fu dalvgjifiumadasnisianisvisaienes mlanmsreniiemsia uas
Lﬁamgw?x

2. Yadeanmmiidanadenisiiujduiusvesinaaiien dmeunuvaeuamiiruAndiulaesiudedtu
usagdlalumsvisnflonegluseduinn (X=4.15, 5.0.-063) Inedesnsiindouveeulatissiunnudaiivainniian (¢
= 4.33) dnanmuosund wieaiululssinelveelussduann (£=4.06, S.D.~0.56) Tnenaruazasiagslovesumds
vieaiterfissfunudniiunniign (X=4.32) A wMsUsMsagluseiuan (X=4.05, 5.0.=0.65) Tnsanagnw
wazuaiisziuauAnfiunniian (X=4.19) msfiujduiusvesimvieadisreglussdumn (F=4.19, 5D.=0.62)

Wensiiujduniusnsensuaiilssdunudndiunniian (=4.21) auitanelavesinveafisreglusssuuin

= s

(X=4.14, 5.0.2065) Ingmusniilssiuanudniiusnniian (£-4.18) AuAYoIlsEauMIinIieuiienaglu
sefuin (X=4.19, 50.20.63) Insnurduanuwdamduiiseiumsfaiiusnitan (£=4.31)

3. Midwszvinaznsvdeuteyaiiiedinszilinnanisidefivanndu fudsuduasiusdanaves

¥
=

M3398il dArmnudegszning -1.082 fv 0.002 Ardulugjazeglutag -3 fa +3 wazdliranulasegszniing -

{ s

0.668 &1 1.567 Araulmajazaglutag -10 fla +10 uanedn Fuusimsuanuasuuulng (Faen NivdUym, 2557)

a e o o

‘idj\?LV&JWSﬂNﬁ’i}SﬁﬂU%Lﬂi’WM‘IML(ﬂaﬂ’ﬁ’?ﬂ LLﬁ%IﬁJLﬂﬁﬂ’li’NUWWG’NuWM ‘L!E)ﬂi]’lﬂu ﬂWawiyammamwuﬁﬁummLuh

[ @ it a v g

WA uazAudius e UsngRfiamaieniu Tnedmdunsydnsanduiussewinaduunduamnuduiugds

s
a A

un diAdudszdnsaznine 0378 - 0.710 (191971 1) FedndudseanianduiusvossaudsdosiisnlsiAy 0.80
LLamdné‘hLLUsﬁﬁﬂmiﬁﬁf]aumﬂuﬁaqmmé’mﬁuégdLﬁulﬂ (Multicollinearity) (Hair et al., 2010) wievhnisnadey
anuudaszvosdiudsinaninen KMO (Kaiser-Mayer-Olkin) #in Bartlett’s test of Sphericity iens19a0y
AN ANVINAUAIUYST WUT1 A1 KMO ildde 0.948 GsA1u1nndn 0.8 wnnvanfioriiundiasss
e UsENaufiN Wazen Bartlett’s test of Sphericity fbdieyn1ead (Bartlett’s test = 10155, 123, df = 496,

= 0.000) oty mLLUsLL,mmmulmuf]agmmwmww Fumnzaufvilinszeflunanisin wazluaanis

a v

FWediWauntu (Hair et al, 2010)
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d' 1 s Qf s Qs o
AN 1 ArduUszandandunusvasianusuel

SQ PA ™ INT SAT VTE

Mean 4.05 4.06 4.15 4.19 4.33 4.19

SD 0.65 0.58 0.63 0.62 0.60 0.63

SQ

PA 0.574**

™ 0.4217 0.453*

INT 0.457%* 0.520** 0.493**

SAT 0.378* 0.472%* 0.465** 0.549**

VTE 0.492% 0.574% 0.529** 0.598** 0.710%*

**p-value <0.01

4. mﬁmiwﬁﬁ‘w%waLLasmwﬁuﬁus‘ﬁuaaé'\"amJiLmeauammxé”sLLUsLLvJamsﬂuﬁﬁwaeia@mﬂ'waa
Ussaunsainmsieaiisavestinvieaiiendgeenguale mTiersanmdUsAnsavduiusseninsnuUsuss
meuen wazdhudsudemely wuin deanuduiusedsewing 0.444 - 0.744 viedlavEnwaldeuindenisaienaem
weeUszaUnIsain1Tvieaiien asulelain sanUswilansludnadeuanunnnindaudsieantguen taeilen

ANUdURUSSoray 74.4 sauanslunsed 2

AN5199 2 mwﬁﬂﬁus‘suaaﬁqLLﬂsLimmauanLLaxén"na,qummﬂ’Lu

Frausiela Unstandardized Standardized
Coefficients Coefficients Adjuited t Sis.
B Std. Error Beta "

(Constant) | 0.224 0.123 1.824 0.069
aguan SO 0.202 0.027 0.246 0.444 7.479 0.000%*
PA 0.218 0.033 0.236 0.596 6.690 0.000%*
™ 0.120 0.027 0.141 0655 | 4.398 0.000**
INT 0.146 0.030 0.171 0.699 4.927 0.000**

SAT -0.010 0.033 -0.011 0.708 -0.297 0.767
meluy VTE 0.264 0.035 0.311 0.744 7.432 0.000**

* p-value <0.05, ** p-value <0.01

5, nsAnsgriesdusznavduduvesdedvanmauarnadnsvasiiuusulanisusnuazAanysura
mely snmsRersarduiauaanadesedding (Model Fit Index) Aniwiinesdusenau (Standardized
Factor Loading) fiudayaiisuszing wudh dhunasivndn uanvitnaaiienuasnndesiuieyaieussdng
wnzauTstluBinsgiesiseneu Wiodwseiesusznauiuduvasiulsusdanisusnuaziuusuraniety 1

S18azBannansluNINg 2 wazn i 3
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Chi-square = 48.36, df = 39, P-value = 0.27, RMSEA = 0.00

AW 2 e TIATeieaRUsznouuduvesiulsudanisuan

Chi-square = 75.84, df = 52, P-value = 0.22, RMSEA = 0.00

N a ¢ ¢ & o o !
M 3 wamsinTsiesAUsEnevduduvesiysuran el
6. maAaTzileanuaNiigIun1site Mevdiulimanisinssinnuaenndesseindinai

funuiudoyariaszdng wud ridwaldiunasinne (a5 3) warlunaanuduiusidsanuay

NAANSLARILARIN WD 4
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ased 3 Adiianusenadasvadliaanuduiusideanauaziading (dsivlung)

aaanidlunsnsiaey wasiidlunsfionsan afiduald | wanisRasan

& Lifhudndnyneadffiszeiu 0.05 45.36 -
df - 36 -
p-value p > 0.05 0.26 -

y/df Y/df < 2 1.26 KU

CFl > 0.95 0.96 RN

GFI >0.95 0.95 BN

AGFI > 095 0.97 WU

< 0.05 0.00 BN
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Chi-square = 45.36, df = 36, P-value = 0.26, RMSEA = 0.00

AT 4 HaNIT AT ETlAAA LTSI TIE T IALa S HARNEYBIA ATV

Uszaumsaimsvieafisvesinvieniieadgsengyilne (mdsSuliea)

nawmil 4 dedaFestladvanivg 3 ¢ fe wssgslalunisviasiion FnenImuaILnasvioLiie uas
ﬂmm‘wmsw%mi%ulwﬂmwuéﬁﬁuﬂszﬁwgﬂwswEmmf; WUt Fnenwsamamouiiendiidiszavsnswennsal
snnitan (0.83) sesaan e usagdlslumsvieadion (0.70) uazaminnisuins (0.64) mudiu laudnenmyes
widsieuiien fsulsdang 5 51 Gesduimhminesiuszneunnunlumiisediil 1) msesenuuuiiteynau
2) anwazmnlunisidnde 3) auauardsiagele 4) Adweainuasaan 5) audasedy usegdlalunis
vieudien Sfuusdans 5§ Gusddusihminesddszneuaninalumioedi 1) fesnsweuussennie 2)

Honmanuiuantv 3) doansFeus 6) fesmsinieundela 5) Weudoug ivieiou AuAMNMSUINIS il
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Fuusdunn 5 /1 Sosdduaniminesddsznovanunlumtosdal 1) U3nisvhi 2) iismederudenis

a < v 1 : o @ o 4 ' =
3) USM3999137 4) ATINTUATNABINTT 5) Anwdn nLaziuie dwiudsdunaiifussduszneudosesnis
ufjdiusvesinvieafienfifienimiinesdusznousiniign fe mesrane sesasn fe meerswal uazmadany
RHERTA GT'JLLUS;%LﬂmﬁLﬂumﬁﬂizﬂaus}awaammﬁma’taﬁﬁmﬁmﬁnméﬂszﬂaumﬂﬁqm fAg Audng
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AN5197 4 AMHANTENUTBIRILUTAUEUUAFILNTITE

fudina (Consequences)
RTIRTEGRINE) nsiufduiudues auiawela A1l TzAUN1T0l
(Antecedents) Tnvieaiies (INT) (SAT) nsteiies (VTE)
DE IE TE DE IE TE DE IE TE
AAINNNTUSNNT (SQ) 0.64* | - | 064 | - - - - - .
Fnonmustumaviondien (PA) 0.83% | - 1083 - - - - - -
wsgslalunsviaadien (TW) 070% | - 1070 | - - - - - -
ﬂﬁﬁﬂﬁﬁuﬁuﬁ‘mmﬁﬂﬂauﬁm - - - |os81* | - |08 |082 | - 098
(INT)
aufiewelavesinviosiien (SAT) - - - - - - - 0.16* | 0.98
ﬂmﬁiwaaﬂiwumiaimwiauﬁm - - - 1084 | - |084 - - -
(VTE)

* b < 0.05; DE fie 8viBwaynss; IE Ao Svidwannedey; TE Ao Bvidnasiy

FruUsanmailonEnan19nTs N199ou LaZBYEHATIX mmauuﬁgmmﬁé’aﬁaﬁ

aunfigiuil 1: quAMNI5UINT (SQ) denanszmunensedaandensiifduiusvasinieuiien
(INT) wui1 AAINAI5UINTS (SQ) NN&ﬂ’ﬁ""V\UL"MU’mG\E)ﬂ’lSNUQ?iQJWUS‘UWUﬂVIENm8’3 (INT) lngflAuanssny
R 0,64 WATAHANSENUTIIL 0.64 st fynsadifisesiu 0.05 FawouSuauuigiunsIdod
1

auufgIud 2 Fnenmvsamasioniien (PA) dewansznumansudeuandanisiivjduiusves
Snviaaiien (NT) wuih dnenmesunaniaaie (PA) finansemuideuindenisiiufduiudues Tnvieaiiien (NT)
TaeilAnanssnunensaniiiu 0.83 LasANaNIENUTINYINU 0.83 ogailtodduneabAtiszdu 0.05 Sswewsu
amu?xgﬁumﬁﬁaﬁ 2

auufgnuit 3: Luwﬂﬂumsmamm (T™M) awaﬂivmumamamamnmamsuﬂgauwuswq
finviaaifis INT) wuin mwﬂﬂumwawm (TM) uwaﬂsmuLﬂzjwaﬂmamﬁmﬂgamwuﬁmaauﬂmmmm (INT)
TneiiFmansynumensasiiiy 0.70 uagAransENUT iU 070 ag1aiitudfymeadffiazdy 005 Jeweusy
AunfgIunTIved 3

aunfgud & msuﬂgauwuawawnwaamm (NT) denansznunneansadeuandannunanelaves
tinvleudiea (SAT) wuh mimﬂgauwuﬁmmuﬂwmmm (INT) umaﬂimmmmﬂmamqu‘wﬂwamﬂmmmm
(sAT) TnediAmansesnunansasiniu 0.81 wagAnanseyusiuwiniy 0.81 aersdilddyieeding sz 0.05 3
pousuauLRgunIdeT 4

aundgud 5 nsiujduiiusvesinvisuiien (INT) denansznuniedauiBauindenuaivas
Uszaunnsainisvieaiiien (VTE) Tneflannuitanata (SAT) vimiitdusudsdein wut nisiiujduiusues
Snviendiss ONT) franssmundemduandenuamesszaumssimaiendes (VTE) Inefiaaufiansla (SAT)

Hufusdsing Tnefiasansenuniedeumifu 0.16 wagamansenusIminiu 0.98 agniidudfyniveaing

s¥6iu 0.05 JewenSuauufigiunsiden 5
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duuAgiui 6: arwiewala (SAT) dawansznunensadevandenudivesUszaunsalnisiauiien

(VTE) wud1 anwiewela (SAT) fanssnuiauinsenuawesszaunisainsieniios (VTE) Tnofemanssmy

o w

MIETAVINAIY 0.84 LazAmANsE NS 0.84 eheilduddnmeadinfisedu 0.05 JewansuanuRgIuNTITeN
6

anusIEsa

1. éhLtﬂﬁﬁﬁaw%waﬁiaamﬁmsxaummimi‘vimLﬁmwaaﬁnvimtﬁmﬁgomqmﬂwﬂ

A (%

1.1 mﬁﬂzzﬂaus}awmngqhiumiviamﬁmﬁﬁﬁmﬁﬂaaﬁﬂszﬂaumnﬁqﬂ fie Foanisiden
usitna Wananmwisdewdiag Miduey Wummudesmsndaniaus e i iuludinss sty GRIEEEN
Aun15@ny1989 Uysal and Hagan (1993), Frideen (1996) find 127 wsegelansluindnsduliinvieadeteen
Wwne fe nMsvanuilnnudne uagananueien denadaeiuntsineiyed Swarbrooke and Hormer (2007) @4
ai’wLLummgﬂaﬁv‘fﬂﬁﬂmaumqviaaLﬁmﬁwawﬂizmi 10881791 ArmAesnIanuiionanmiedenicng §n
Mbuusegdlameuaisevdomedunisnw

12 mmJiwﬂauEJ@mmﬂﬂamwmmLmawmmmmumuﬂaeﬂﬂsmaumnmam Ao NMsepnLUULie
nnAY %WfﬁﬂLﬂm‘Vl“UE]\‘imiaE]ﬂLL‘U‘UL‘WE)‘VIﬂﬂmJ 7 Usems Ao 1) msldauegravindeudu  2) fanudeangulunis
14 3) Bevdeuasldoulade 4) mwamu-ﬂﬂ 5) nuvnusemsldnuiiiawatn 6) Wusetosuarldifinniss

Tunsldanu 7) SzmmLLazwwmmmmmvamamﬂmw GREAL) gudn, 2561; BTN La%muuﬁ 2561) @‘Tﬂﬁu

S o

LL‘Wﬁ\‘l‘VlENLWEJ’)‘\]\W]EN@’]‘L!\WQ‘VI@ﬂLﬂm"?/lLWaWUIUﬂWiﬂiNﬁGEﬂ‘U’JEJﬂ’]WﬁJﬁu(ﬂ'JﬂLWE]'i@ﬁ‘SUUﬂVI@QL‘VIEJ’QNﬁ\‘iE)’]SJ RiTRY v

o aa o

VINL@U/’VIN&WWI‘U&@@I]EJ U5 NU?“G‘IL&@U@WI‘L!MW Indasingiou & MM@QUW&WWiUNﬁQ@WBWUQiﬂ’]aLL‘Uﬁ Lﬂumu

1.3 Bﬁﬂ"diﬁiﬂE]‘UEIEJEJ‘UENFjmcﬂW‘Wﬂ’IS‘U3ﬂ13%mu’1ﬁuﬂaﬂﬂﬂ'§$ﬂ@‘uﬂ’]ﬂ‘VI?jﬂ Gh) msmmsmm WnaU

Aesliuinisgniediands wilaldrenisusnisegraminden sty laglidonsudu aenndosiunisanwives
Parasuraman, Zeithaml and Berry (2013) ﬁﬂa"nﬁamsmauauawﬁagﬂﬁm Aeslinuniontazanuiulafiay
bivinms mevaussnaufesmsvesgniliiiurii gnédraninsadisuusmsldine 1i3unyasanannisld

UINTT UazFDanNsEen1sviusnIsesaving

o
o cdnlo o 4

1.4 E)\‘IﬁU‘S“ﬂEJ‘UEJ@EJ“UENﬂ'lilJ‘UQmJWH sl mnesAUsznoUNINTign fie Ujduwudnissrenie Tu

q

v Y A

3“1’1’5’]\‘3ﬂ’]5lﬁu%’|\1 ‘LlﬂVl@\‘iL‘VIEJ’J'ﬂ MIE]ﬂ’]EiLLﬂW(ﬂﬂEJﬂULWE]ui’)iJV]NLLa”NﬂﬂLVlﬂﬂ RERTTEELRRIRTER nsusuile 1A

1R
Bundorsng wﬂuﬂgawusmamma donnaosiun1sAnyIves Bales, Homans and Whyte (§1dly Mabry,
1980) Fana1291 nslaviATns LTIy whliAaUfduiustaniasanie 1 warersualufduiusinand
ﬂaiw,ﬂmmwmanmmaﬂu

1.5 93AUsznovtesvesauianolafiii ntnesduss ﬂawmmm Ao AuANA LineInnTsT

a

‘L!leaﬂLWB?MWﬂUﬂ@]WG}G}amWUﬁﬂ’W ‘Vﬁ@Lﬂﬂﬁ)’]ﬂ‘lﬂiUU‘ﬁﬂ'ﬁ‘V}aNUi&lLLU‘U ‘lﬂﬁUﬂiﬂﬁiLﬂuﬂ’ﬂﬁJﬂ'}ﬂﬁQ\? 393M97

Uszaumaniuazarumsediiiadue s sunaneumnmdery Anneaglule uavnduanlduimsdreidemass
w1 @oAna0IiUNISANYITEY Manthiou, A, Kang, J, Chiang, L. and Tang, LR. (2016) fiwuin anuitanalaguns
viowite: bigndinmuindsediiuins aeandosiunisdnuives Grissemann and Stokburger-Sauer (2012),
Mathis, E.F., Kim, H., Uysal, M., Sirgy, J.M. and Prebensen, N.K. (2016) #ind17lulusiuesiionfusn nisi
ﬂfﬂviamﬁmﬁiaﬂwas'wﬁml,azv‘hﬁﬂmﬁuﬁumﬁu%ﬂﬁ wihlifinussaumsalsedainieadies tiluganuiianels

lumsiiumauasiinanusniseusom

“* Electronic Journal of Open and Distance !nnovative Learning (e-JODIL)’:’



http:// tci-thaijo.org/index, php/e-jodil/

?f?‘; 70 mﬁﬁf 2 nmgmw—ﬁ‘zfmww 2563

1Y
I3

1.6 aaAUsENOUYRBvRIRNANTesTauUNIainsiefisafifiimidnesdusenounnian fe A

Usevivle WurnuidnveurdenniuduiEesma s Mfetuludin diuseviulaunnezdaalvsdnuniunioandn
U « I Y ]

Hossaeey waiuldd aenadesiu Kotler and Keller (2006) finamdn dhdsiisuduinfiudsiigndiainnia gnan

sifnauianitowela uasdhdnsugenindsiigndaans gnArazianyszivla

Y] Y

v g ' LS |

2. anuduiussninsaadszaunisalnsvieaiigaiunisiivfuiusvesinvasiien

]

7
a v o =3

nan193TetT MR quAwesyszaunisaln e uiiendianuduiusiunsiufduiusues
tiwieadien Usingnisalil 1hezifinnnasdusznoudesvesaruszaunisainsvioniies fe aawd esunaldan
wuaAneasALiIUY SECI vas 8a3ls luuing (kujiro Nonaka) wag 8lsming wiingd (Hirotaka Takeuchi) (1995)

Falanania ﬂ”l‘SLUé?JULLUﬁGﬂ’J’mi 581919 Tacit Knowledge wag Explicit Knowledge (Tacit Knowledge Ao

auiibivsingdeuds Badnogludiau msdeleunuiussimibitlaein deserdenisiBeuiannsiinedy

v v ;

fouluaduuszaunisal mnude arfisy luansndienaneenunldvieun du Explicit Knowledge fio A1w§
wiald VECLPRERLOIGE L*‘fJumm'gﬁam'ﬁmammmmﬁ)@i@” Tngrudsane Wy mstuinduasdnwaidnus
wqmﬁ f:‘jﬁa) inﬁw%ul@f 4 EULLUU Ao Socialization, Externalization, Combination Wag Internalization Tunsai
chﬂ'mamﬁsaumiajmiviawﬁm anieadeiu Socialization wiemswanAsuieus Fadumsudsiiuuarnis
%14 Tacit Knowledge 9mnmsansadeanssenineiu Tnensuandsulssaumsaings Wy msyanefuiteusu
ety dliieuldsunsuitessmanutseiula wavanszanuineg MMsUBNLENIe9I1IUsEAUNTAINTT
vipaiidlignvauils gnuanuddlafunruandgeeny udmdeviaauduaug anuAnuesiaes thunldiann
FinueTiaviensegiuiugiu Qzuﬂ"wuaQ‘U'ssaumiaimsviam,ﬁmﬁéamaL%iﬂﬁaﬁum%ﬁﬂﬁﬁmﬁué%@ﬁmﬁmLﬁ?im
fmuAedaciusene ensual wesdieuvorinvoadieafasety asandeafunuideves ugsd adnge (2562)

fiwudn mviendigaiimudoulasduuin 3 Aufulnveniivadgeeny de 1) Wesloudeunmin msviewiien

kY

I3
o

vlvisienmanls ensunfd aua ity 2) Wenlsademuamneg quamussduidussesdutassroren uas
frdnendsansidulasiiu (Endorphin) Tuases vihliitjgeangfanantu aunele 3) Weuluadedenn dradalaniia
medsny Banmsiaedens assufduiudnduiuauuontiu Lidasndunguieuiaidentiu wiawdedie
ey denndestumsinuives wastmm wnaslwyad (2560) Fawuin nsafuayiliigeengiiansumis

Fanupdnaasinee lidgeengannsausudaldivionteinanie Inle wazdeen JgeengfidinsinanTsumiedang

¢l o ¢

of] axfinnuiiweladensisadings fenwduiusianisden asenszdueuieriu uauduarUselonily

¢ v -

AuLed uardenadpdfiuIuidoes algdan a98nd uazdnind waug (2562) Fanarain dgeengiidunldnui

3 q

' o

Wnrlouasnsng axiiufduniusuuuyaranuyanauiniian faudesnisifanssusamiuldu wWu nsdaweniu

U

Waunseauidn nslaynaeiunguauluioieaiu

unagy
wssgslalumsvieadion dneavwesvawianiiss Aunwn1TUINTT ddvEwadenuAveasyaunisalns

v &

vieuflen uaziinansznunensadenisiufduiudvesinvesiiedfaiengyilne lagluussanesddsznouii 3

a £ &

989l A mveauvasieafisniimduusransnisneinsaliniign sesann Ao unegslalunisvieadien uaz
AAATWNISUSNNS Awdiy uenaniinsfiufduiusveslinrieniisadalinansenunnswienuiiwelaves
finvioaiien msiufduiusvesinvieaniiodfinansznunideusenmavesszaunisninivion iion lneruaay

fawela wazarufiswelatfinansenuninsirenuAvelssauNTainsvisaie AuAvelIEAUNMTAINIg

“#ansansalannseindnisGednidlnaiaudansss %



http:// tci-thaijo.org/index,php/e-jodily

| 1
\ﬂ& 70 mfzf% 2 n:rngmw—sﬁww 2563

'
Pl

vipiieragiinrussivla arwg arumseifia uazrrmmdnmuvesinvioniion Tuwmamsideiianiul 6
wsimaeinnudiiusiumuanigiunsise uazilsuaeandonaunduiudoyaidasying arudiudves

fudsasdladanmi 6

Araiissiuls

\ tonmseRg

Honanes iy
{apsandinn s

awil 6 TuwanmdUszaumaninnsviondisavesineaiisigeengumilng

Folausuuz
1. YoldUBLUZAINHANITIE
1.1 dotauauuzdwsudussnaunis
1) ﬁﬁizﬂaumiqiﬁaﬁ’nﬁm AsdneunIvuslfaenndesiuaninsrenievosinveudien

] =

9914 1y wnilinviewdisaitinodaursiwamaseu msdamsolelnsanfianunsasnsofausiinliving gih

Kl

a2

Wiewazdianueridesdnywimudlangfnssuinieadionfgeeny uesarsiinnuifunisugumernaeu

Q

Ussnoumsmrsdnilslispurszaunisainsviesdisnvesinvieadiadgieny fio arwseiile anu anunss

a o 1

Wi uazanudadurewinvioniiey Fannsadrennudseiuletiu 919a5NAsIANANTIN NG @uteg Wi

Do e

@ e

soglevin Wilufduiussonduinvieniieanudug lungu fumseunsiviegniaiidumsluedy Sefanssy

&G 9

e¢

'
] <

viesfinaiilounaeliivinieuiieadgeony wu mahaun Seuinssnvaunim saufansdalidgeongldn
Rnssusouiazaiuaisuszaunsallmle fidgeegfonis
2) fusznaunmsgaialssusy msdrsaafiufivarmadunslulsusiliieudasnds wy

guanadiv/maae uaziisnduliiuggeeny venhdedsndulauazngsia lidavesiniifvesuiwuuimiuly

2

Busuuudwenhlifufgeeny etestumaifingtfingainnisimmaiaviedunndu fuszneumsasli

9

P
s

AUAIAYAUNMTUSISITIGY n1suinsfitisanesonnudonts n15usnsiisamss AsweuAudeInig A

ANNUANLIA

“*Electronic Journal of Open and Distance Innovative Learning (e-JODIL)':‘



hittp: // tci-thaijo.ory /index, php/e-jodil) |

' i t)
m 70 @U‘ﬁ 2 NYNyIAN-5BAN 2563

1.2 daidusiuzdmiumitenunnig

1) MsvienflesisUszinelne (mvn.) mifuﬂwmawmﬁﬂﬁauﬁm@’qqmﬂﬂwﬁu Usuusadeya
lu Directory daudsznounsitianumiealunislduinianguiniesiiondgeeny huguarszaunisninig
vieudieadhensduasulvinoaieadgiengldiiussaunsalsamiumiluguvn lngbigumudisdnsanuazaan
Tumsviianssu wasiiindvinsves v, aeglirmuuzi

2) nsunsvieatiter nsenanniTieaisanaz i arstarigiielfuuimimieliianuiun
fusznaumsgsiaiiea-dagmar fusznaunisgsiialsausy Tunsguatnvieaiiefgiegedrandusyuu uas
aeaunsniFasmsadenmeUsraumsaimsveiiveinveniieadgiengliituussneuns

o o

3) dtineunisvieadiuazimndmin msdandngnsilneusuliyaainsuasgliuinisludmin

Snuandladivieadiondgenginntu wu devennnuifieaiunginssuuazanudenisuesgiony n13usns
warlsieurpmdedaony msdmdumaiondisadmivinvioniendgeeny

4) nsznsansaLndsauuazauiupewyEd At muagrseans wagNInsNIsNeIny

@ v

maguadgeenglifiaun e itdenmmhiidduniseadsndiludanms lnefmusdil luugioiguied

atuTl 3 (n.et. 2565-2584) daeiuliiffgeengidsannsaiuvieguadiedld flonavieaiieinigludsvine e

2
o as o ' s

nsvienilentisaiuaiannugaliunggeeny villiaeonefiufduiusiivionadisne e1sual uazdenu Snvisd

q

WlvigeongiiuguanarUsylovdiluauies

2. darauanuziianisissluaunan

v =] A o o

1) suiAdeinud Jymidnveadisadgeongnandedio 4 ¢ fie duaniui Audde

3

o = 1t

ANAYAIN FIUYAAINT WazduaLUaDadY Tnedgmittiniesdealianuddy Ao nslidiifaua/dremde
g nnlunsiuiu-asmdsieniien madushesedy Fesdldasnin feiu auidoefiesdnuselulueunan
mwﬂuﬁfadLﬁaaﬁunwsguauaﬂﬁmm‘dwmﬁaﬁﬂviam,ﬁsnéqamq’tmmdwiauﬁm nsdmdunaiuriediilen
asrangUinaiiosesfulinvieaivafgeengy
2) voniinvleaiflengigangvnilnen unquifidneamlumialdine uaslifidedifndw
¢ | o

nanlumsvieaiivands mslédnnandenssaunsalnmsvieafisnUSouiauiundudietisduiiinseonty Wu

nauivieufleafgeongunsiiand failiausssuuariinsiuduiafuandrianaulne enelianudoinsuay

=4

anuanTiunseseiilmiteutuaulne nduiiateuden vi3e Gen-y Fudunguitsituniiunumlunsion

Ao o

0ins ToutaLiteulmig veuvnRanssn veudndnn fotudunguauivhaiidnanmlunislide Jadungu
fhalauazmsdnwiseluluewian

3) 538U dnenmvewvdsienileaiussdussneuiiidvinasgranndens
vigals1vosrgeony Tnewanzegnsbadosniseenuuuiiionnau Fatlaqiudeivuideluduiiosnnn ufims
senuuuiflennAuastheiasuadsdnsnwliuiunawioaiies waztnpadumufaneldliurdnviond eafgeend
g anAteluomen psdudeadsatumssenwuuiiionnay sl assnunsaruagaanluuvasieadien
phaiisniu Mssenuuvdssnemazenildandiie malitoyariie lumawieufivaifgeeganunsn

$U3lé mseenuuuunanaziuildaesiimnzdensldnuuelgeeny

S ansansdidEnnsetindnisBougnialnaiauiansy £



| http:// tei-thaijo.ong /index; php/e-jodil/

1 [ QJ
\in 10 mfﬁ 2 nsnyInN - SHNAN 2563

USTANUNTU
faen Miluddaymn. (2557). m153ns1faunstasiain (SEM) #re AMOS. ngaimmer. a1 inauan.
AznssUMsUlovIBeuieIuinA. (2560). unwimuInIsviaaoautard atuil 2 (ne. 2560-2564).

e dndneuudansenssnsvieadieauasiinn.

155 9957 waziinFnn wavg. (2562). mruduiussEnatasemamen e a1 515 e dusduuy
Ujdtusnisdanuvasdgeeny nsdlfinwn anuassazluiuiiiios Jwninfiwadlan. 2759753075000
maluladgnaimnsay uwinerabs1wspa, 12(1), 27-39.

Sszd quan. (2561). nseenuuuiiaynAY Universal Design. Aufuiilo 18 WAINIEU 2562, 30 https://www.
gotoknow.org/posts/358762.

neduam inwslwyad. (2560). Muivesgeery (Gnerdwusmaaninensay). angzaniilnenssuadns
UBTINGNRBATUN. NTANN.

ugsa ad9Un59. (2562). arsualmaiuwgRnssunsieaiivavesdgeny. 955130 IINE T IATALIVUAL VN INGS,
33(1), 36-52.

yallBiRwvey (2560). dnugieorglagauysal. Suduile 10 unsia 2561, 91 hitps://fopdev.or th.

U

[

yailSan T Iduasinnndgeendlne. (2558). srevruanunsaliigeerylne wa 2558, njavme; yaibanUuidy
wasinungasonglne (ua ue.).

2ladnual vosndngl. (2558). uArwasUszindlne MnMssuiveinviesiisravsisenandns. lu TAT Review.
lnssait 1/2015 unsras-iuass. ngawme: msvieiienwicUssmdlng,

quiidbiasugionargsia suinslnewidivd. (2560). nedu avdaimsvgio: doutsugndgsin. Aufuile 15
Suew 2561, 910 https://vvvvvv.khaosod_co,th/nevvspaper—column/economic-vvheel/news_269147‘

BATWIY UL, (2561). uUwamﬁmn“mw’ﬁéwmmm”ug]”u?lm (Universal Design): 4uap37u@s. Aufuile 18
WOAINBY 2562, 910 https://www.gotoknow.org/posts/140461.

Bourdeau, L. B. (2005). A New Examination of Service Loyalty: Identification of the Antecedents and
Outcomes of Additional Loyalty Framework (Doctoral Thesis). Florida University. Florida.

Fridgen, J.D. (1996). Dimensions of Tourism. Michigan: The Education Institute of the American Hotel & Motel
Association.

Grissemann, U. and Stokburger-Sauer, N. (2012), Customer Co-creation of Travel Services: The Role of
Company Support and Customer Satisfaction with the Co-creation Performance, Tourism
Management, 33(6), 1483-1492.

Hair, J.F., Black, W.C., Babin, BJ. and Anderson, R.E. (2010). Multivariate Data Analysis (7"ed.). Upper
Saddle River. New Jersey: Prentice-Hall.

Kotler, P. and Keller, K. (2006). Marketing Management. (12"ed). New Jersey: Prentice Hall, Upper Saddle
River.

Mabry. E.A. (1980). The Dynamics of Small Group Communication. New Jersey: Prentice-Hall.

Manthiou, A, Kang, J., Chiang, L. and Tang, L.R. (2016), Investigating the Effects of Memorable Experiences:

an Extended Model of Script Theory. Journal of Travel & Tourism Marketing, 33(3), 362-379.

** Electronic Journal of Open and Distance Innovative Learning (e—JODIL)’:’



hittp: // tei-thaijo.org/index. php/e-jodil/

\w 10 quﬁ 2 nsngmw—s‘z{mw 2563

Mathis, E.F., Kim, H., Uysal, M., Sirgy, J.M. and Prebensen, N.K. (2016), The Effect of Co-creation Experience
on Outcome Variable. Annals of Travel Research, 57, 62-15.

Nonaka, I. and Takeuchi, H. (1995). The Knowledge Creating Company: How Japanese Companies Create
the Dynamics of Innovation. New York: Oxford University Press.

Parasuraman, A., Zeithaml, V.A. and Bemy, L.L. (2013). A Conceptual Model of Service Quality and lts
Implications for Future Research. Journal of Marketing, 49, 41-50.

Swarbrooke, J. and Horner, S. (2007). Consumer Behavior in Tourism (2™ ed). Oxford: Butterworth Heinemann.

Uysal, M., and Hagan, LAR. (1993). Motivation of Pleasure Travel and Tourism. In VNR’s Encyclopedia of
Hospitality and Tourism, M. Khan, Khan, M. Olsen, and T. Var (Eds.), New York: Van Nostrand
Reinhold.

S ansansBiinnratindnisBennclnadeudnngsa



