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A needs analysis of Chinese language skills development for staff of 4-5 stars hotels and

resorts in Hua Hin district, Prachuap Khiri Khan province

Jongjin Nilkumhaeng, Maltika Siripis and Pannika Chavanatnusorn

Funded by Faculty of Management Science, Silpakorn University

Abstract

This research aims to study needs of development of Chinese language skills and guidance for
training for Chinese language skills development for staff of 4-5 stars hotels and resorts in Hua
Hin district, Prachuap Khiri Khan Province. It employed a parallel mix method research strategy
between a qualitative research method using semi-structured in-depth interviews with hotels’
management people and a quantitative research method using self-answered questionnaires for
hotels’ staff. Content analysis and categorization of data were used for analyzing interviews.
Descriptive statistics namely frequency, percentage, mean, and standard deviation were used for
analyzing respondents basic information and principle component analysis was used for
extracting factors influencing needs. Both research results were triangulately validated. This
research finds that there are needs of Chinese language skills development for hotels’ staff from
both hotel management people and staff’s points of views. Yet these needs are for enhancing
Chinese guests’ impression rather than needs as there is a lack of staff who are able
communicate in Chinese. Factors that influencing those needs include organization, tasks and
individual motivation. Training of Chinese language skills development for hotels’ staff should be
an in-house training and should be held continuously at least 30 hours during hotels off-season
period. Contents of a training should include basic vocabularies, simple conversation for daily life

and hotel service as well as Chinese cultures.

Keywords: Needs analysis, Factors influencing needs of training, Guidance for Chinese language

training for hotel’s staff
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Motivation = Expectancy x Instrumentality x Valence.
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1) d1U1USN15NNN (Hotel Services) Tawn

1.1) Front office oA Front office manager, Front office supervisor,
Receptionist, Telephone operator, Bell boy

1.2) House Keeping lgikn Executive housekeeper, Laundry manager, Floor
supervisor, Laundry attendant, Room attendant, Public area cleaner

1.3) Food Production lowA Executive chef, Demi chef, Chef de partie,
Commis pastry, Baker, Butcher

1.4) Food and Beverage Service lon F&B Director, F&B Outlet manager,
Head waiter, Bartender, Waiter

2) #191U3N15NITAUNIY (Travel Service)

2.1) Travel agencies oA General Manager, Assistant general manager,

Senior travel consultant, Travel consultant
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2.2) Tour operations lAwA Product manager, Sales & marketing manager,

Credit manager, Ticketing manager, Tour manager
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- uuuaeunumewd 1 l¥Andesas ilefnwimnuiuaznisnszaevestoyarlives
ARG

- wuvasuawmeud 2. [Aade X wagAndsauuaiasgu (SD)  Taedwuainasl
mswdaanumneifiodnseduaiadsoendudiediel
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