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Tourist Questionnaire

Dear respondent, this questionnaire is a part of restaurant’s products and services evaluation by

Silpakorn University. Your contribution will benefit in improving restaurant’s products and services to

meet customers’ needs.

Part 1 Demographic and food consumptions behaviors

Please select the answer (s) by v in the |:|

1. Gender
(] Male [] Female
2. Age
[ 1824 years old [ 25-34 years old
[ 45-54 years old [ 55-64 years old

3. Nationality (Please specify)............cocoiviiiininin...

4. Education
[] Primary School [] Secondary School
|:| Bachelor Degree |:| Master Degree

L] Others (Please specify)........cccuennn...

5. Career
|:| Student |:| Government Officer
|:| Business owner |:| Retired

6. Monthly Income
[13.000 USD or less [13.001- 4,000 USD
[15.001- 6,000 USD [16.001- 7,000 USD

[ Others (Please specify)......ccevvvueueneas

[ 35-24 years old

[ 65 years old or more

[vocational Certificate/Diploma

[] Doctoral Degree

[ Private Company employee

[ ] Others (Please specify)..............

[ 4.001- 5,000 USD

D More than7,000 USD



7. What is the main purpose of your visitation to Bangkok?

D Leisure and recreation D Visit family or friend (s)

[ Business purpose [1 Attend family d friend occasion

[] Getting new experience [1 Attend conference/meeting/exhibition
(1 Others (Please specify)......ccevvvrernneas

8. Is this your first time in Bangkok?

[ ves L] This is my......... time in Bangkok

9. The length of stay in Bangkok.......................

10. Approximately all expenses for this trip..................... (Thai Baht) per person, and the expense

for food and beverage is about...... % of the total expenses.

11. Which type of food and beverage unit you prefer the most for your meal during your trip?
D Stand-alone restaurant D Hotel restaurant
D Franchise restaurant D Street site food stand

[ Others (Pease Specify).....coeviriiiiiiiiiiiiiiea

12. What type of food you prefer during your stay in Bangkok?
Please specify using number 1 to 3

(1 for the most preferable, and 2 for the second choice, and 3 for third choice)

....... Thai cuisine .......Fast food such as KFC, Mcdonald, Pizza
....... My National cuisine ......Chinese cuisine

....... French cuisine ......Japanese cuisine

...... Indian cuisine ......Others (Please specify)......................

13. Factor that influences your decision the most in selecting restaurant for a meal.

[ ] Location [] Type of cuisine
[ Food sanitary [] Environment
[ Food taste [ Services

[] Green restaurant (energy saving and environmentally friendly restaurant)



[ Others (Please specify).......ccooiviieininnn.

Part 2 Please compare your expectation and your perceived service of your meal at restaurants

in Bangkok bv‘/ in the D

5 = Highest expectation 4 = High expectation 3 = Moderate expectation
2 = Less expectation 1= Least expectation
Meals experience at restaurant in Bangkok Your expectation Your Perceived Service

5 4 3 2 1 5 4 3 2 1

1. Authentic Thai cuisine

2. Variety choices of menu

3. Food sanitary

4. Delicious

5. Food nutrition

6. Restaurant service

7. Green restuarant

Part 3 Evaluation of restaurant’s products and services that influence your choice of selecting a

restaurant
Please v in the [] that match your opinion towards restaurant’s products and services
5 = Highly Agreeable 4 = Mostly Agreeable 3 = Agreeable

2 = Less Agreeable 1 = Least Agreeable

Opinion

501413121

Product You choose any restaurants

Because you like the specific menu items.

Because the variety of menu item.

Because they provide customer with authentic cuisine.

Because of your brand royalty.




Opinion

312

5 | Because the food is delicious.
6 | Because of the big portion of food provided.
7 | Because they are ‘green restaurants’.
Place You choose any restaurants
8 | Nearby where you stay during the trip.
9 | Because of their good reputation (brand/ franchise).
10 | Because your friends or family recommended.
11 | Because of the warm atmosphere.
Price You choose any restaurants
12 | Because the price of food sold are lower compare to others with the same menu.
13 | Because the price of food sold are lower compare to others with the same
standard of service.
14 | Because the restaurant put the price list on every items.
15 | Because the prices of food sold are appropriate with their service standard.
16 | Because the food sold is worth of money.
Promotion You choose any restaurants
17 | Because of special price provided during that period.
18 | Because of the advertising.
19 | Because you have discount card.
20 | Because you are a member of those restaurant and get special service of some
kind.
Services You choose any restaurants
21 | Because they are full services restaurant.
22 | Because of the high standard of service provided.
23 | Because of the good musicians and singers.
24 | Because of the shows provided.
People You choose any restaurants
25 | Because the well grooming staff uniform.
26 | Because the staff provide prompt services.




Opinion

312

27 | Because of staff’s hospitality mind.
Physical evidence You choose any restaurants
28 | Because of their promotion windows attack your attention.
29 | Because of their decoration.
30 | Because of the spectacular view outside the restaurant.

Other comments that you think can improve products and services of restaurants in Bangkok.

Thank you




