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Consumer attitudes to marketing mix towards movies watched through streaming on the NETFLIX
application of the fourth year students in general business management bachelor of
Business administration program, Faculty of Management, Silpakorn University.
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Abstract

This qualitative research aimed to study attitudes of consumer marketing mix towards watching
movies through streaming on a Netflix application of the fourth-year students in General Business
Management Bachelor of Business Administration program, Faculty of Management, Silpakorn University
totaling 20 people. This paper to be used in-depth interviews and check the data triangulation.

The results show that the attitude of choosing to watch movies through streaming on the Netflix

application. Most of them love watching movies as a daily routine; with the frequency of watching movies



5 days a week. The reason for they choosing the service because someone them know, uses and interests.
Influence of the attractiveness of short ads from the media on YouTube; Interesting promotions from various
media are offered. That can be seen easily and quickly accessed, such as Facebook; As a result of use and
after use has been in a good direction and the user has the impression of using the service. There are so
many movies and multiple languages to choose from, operate easily, making it convenient to use.

Keyword: Attitudes, Marketing mix, Consumer ,Netflix, Streaming
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