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Abstract
This research aimed to study the influence of organizational culture on organizational

citizenship behavior (OCB) and individual performance. The questionnaire was used as a
research tool developed from literature review and validating its validity with the alpha cronbach
coefficient. The questionnaire was sent online to an employee of a wholesale & retail company in
Thailand and received 211 responses, which is higher than the Power Randomization from G*
Power 3.0.10. Analyze with Smart PLS 3.0 program. The research results were found that
Organization Culture, Altruism, Sportsmanship were not positive influence on Individual
Performance (3 = 0.088,t=1.794, 3 = -0.159, t = 1.557, 3 = 0.022,t= 0.301, 3 = 0.160, t = 1.761,
respectively). Organizational Culture has a positive influence on Altruism (R = 0.445, t = 6.029),
Conscientiousness (R = 0.479, t = 7.236), Civic Virtue (3 = 0.488, t = 7.976) Sportsmanship (R =
0.316, t = 4.240), and Courtesy (% = 0.449, t = 6.798). Civic Virtue, and Courtesy were a positive
influence on Individual Performance (B = 0.460, t = 5.033, R = 0.419, t = 7.162, respectively).
Organizational Culture is indirectly influenced through two aspects of OCB: Civic Virtue and
Courtesy with statistically significant. The structural equation can describe 75.6 percent of
Individual Performance (R° = 0.756). Research results suggest that the creation of an
organizational culture results in the performance of the personnel duties, the organization should

pay more attention to civic virtue and courtesy behavior.

Keywords : Organizational Culture, In-role Performance, Organizational Citizenship Behavior
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1.1 n17dsziRumNTmaurassanl s Inani1sANuansANLNMINaT Al sEnal (Indicator

o o o

Loadings; \) SainausiieeniuensiAannndn 0.70 uasilbidndynneadnfis=su 0.05 (Hair et
al., 2014)

1.2 nrstszifinmnngennaesnigluessaudsdanmls (Intemal Consistency) Taginns
ﬁﬁmmﬂ'ﬂmmL%ﬁum@qmﬂ‘ﬂizﬂﬂu (Composite Reliability: CR) A2911NN91 0.6 (Gotz, Liehr-
Gobbers, and Krafft, 2010)

1.3 NszifinAuATEaulel (Convergent Validity) Tagn1sAnuaAnAuLLlsl 391
L@ﬁmmmﬁﬂizﬂ@uﬁmﬁmﬁ (Average Variance Extracted: AVE) TpaiAnetiNgas 0.50 (Hair et
al., 2014)
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2014)
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selasalnau
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10,000 - 20,000 1 33 15.6
20,001 — 30,000 1w 122 57.8
30,001 — 40,000 1w 30 14.2
4NN31 40,000 UM 9 4.3
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N91NaLTM 0.70 WaNa1TINAIAN MR UIe9R9ALsNa L (Composite Reliability; CR) WLA WA
azadALlsznauRAgININNMET 0.60 IABRANIENINN 0.875 — 0.940 AUzIRBATUNITUITIHUAIN
RaTamilan (Average Variance Extracted: AVE) 184usazadilsznauifaaniunast 0.50 wuqn
a 1 Y @ 1 o/ 1 [ = o o 6 o

LANTZMING 0.599 — 0.840 LAAS TAUIAALUTTRWAAZRIAUTzNa LN AMNENNRE NN WY
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AN9199 1 ANUNMENAILLS ANANITEeTUERIFILLT ANANITaNWIR9RdAlITNAL LATAINAT

GRISZEN I
piautlsuele Fautlsdang mean S.D. A a CR | R2 | AVE
oc2 3.739 0.724 0.768
oc4 3.820 0.812 0.779
oc7 3.550 0.755 0.716
ocs 3.872 0.659 0.743
ocC 0C9 4.024 0.823 0.743 | 0.916 | 0.931 -] 0599
0c10 3.896 0.607 0.782
oc17 3.976 0.744 0.788
oc18 4.000 0.653 0.833
0oc19 3.910 0.581 0.816
AL1 4.355 0.690 0.810
AL2 4.355 0.736 0.782
AL 0.809 | 0.875 | 0.198 | 0.636
AL3 4.227 0.706 0.840
AL4 4171 0.674 0.755
CS2 4.246 0.665 0.734
cs CSs3 4175 0.894 0.914 | 0.806 | 0.888 | 0.230 | 0.726
Cs4 4.185 0.983 0.898
cV1 4.246 0.657 0.873
cv CcV2 4.455 0.755 0.840 | 0.838 | 0.902 | 0.239 | 0.755
cVv3 4.223 0.655 0.894
SP1 4.294 0.688 0.904
SP SP2 4.408 0.678 0.906 | 0.905 | 0.940 | 0.100 | 0.840
SP3 4.289 0.707 0.939
cY2 4.346 0.694 0.901
cY CY3 4.229 0.773 0.903 | 0.895 | 0.935 | 0.201 | 0.827
CY4 4.351 0.761 0.924




IP1 4.303 0.756 0.860

IP3 4.256 0.785 0.867

IP 0.880 | 0.917 | 0.756 | 0.735
P4 4.469 0.737 0.895
IP5 4.398 0.737 0.804

AN919%2 1T UTEI19AN TN Rda9ra9AN AN LT TRAY (VAVE) Lasduduwug

Correlation Matrix

asAlsznai
AL CS CcVv CY IP oC SP

woAnssunns RN Ae (AL) [0.798]
wqﬁnﬁmmmﬁﬁﬂlmﬁwﬁ (CS) 0.789 [0.852]
wqﬁmmmﬂﬁmméqmﬁ@ (cv) 0.814 0.769 [0.869]

woAnssumsAniliada (CY) 0.704 0.699 0.665 [0.909]

Han1sU IR uduLAAR (IP) 0.693 0.694 0.790 0.783 [0.857]

TRUFTINRIANNT (OC) 0.445 0.479 0.488 0.449 0.491 [0.774]

wq'ﬁmmmwamwu@mﬂazu (SP) 0.790 0.679 0.758 0.719 0.727 0.316 [0.917]

Faanlu [ ] vsnede ArsnigasaasAtmdnnlsluean (VAVE)

AMNANTNTN 2 A13INNAsTasAAINLLsTIURRtIaNasAscnaunainle (VAVE) g9
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v caAaa

ATANAMNANNUS NHAN 0.316-0.917 AR IHITHUINTHIAAAINAINN AN NATLTIAUUNLAZRINITD

A ilumaaunislaseaingle

NMINARDUINNAFIU
P19 3 artluanaaaLANNAFIU
_ Fndanlszanaaviana
ANNAFIU path VIF t-stat p-value NANITNAADL

(Path Coefficient: R)
H1 OC-->1IP 0.088 1.455 1.794 0.073 Ufjian
H2 OC-->AL 0.445 1.000 6.029 0.000 gaNsu
H3 OC-->CS 0.479 1.000 7.236 0.000 gaNsu
H4 OC-->CV 0.488 1.000 7.976 0.000 gaNsu
H5 OC-->SP 0.316 1.000 4.240 0.000 gaNsu
H6 OC-->CY 0.449 1.000 6.798 0.000 gaNsU
H8 AL--> P -0.159 4.450 1.557 0.120 Ufjian
HO CS->1IP 0.022 3.335 0.301 0.764 Ufjian
H10 CV-->1IP 0.460 3.891 5.033 0.000 gaNsu
H11 SP-->1IP 0.160 3.505 1.761 0.079 Uias




H12 CY-->1P 0.419 2.636 7.162 0.000 LEGN

*p-value < 0.05
1 o % al a dl dl a dl
AntTadein1sa878iUe9AN L9 (VIF) s A1 ldifin 5.00 SalafNa1suImn374973
AN1TaR8IN19UEN8 A 99AI NI 9919211979 (1.000 - 4.450) RDAAABIFLLNUFNNIUA
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uanfanan sl IRudIuyAna (IP) fazduiiadn it 0.05 (R=0.088, t=1.794)
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ANNTNEILAD (AL) ﬁizﬁuﬁﬂﬁﬁﬁﬁy 0.05 (R=0.445, t=6.029)
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ANNTINNE (CV) NezsindadnAty 0.05 (R=0.488, t=7.976)
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AANUBANAL (SP) NI=ALIEd1ATY 0.05 (R=0.316, t=4.240)
-

HANITNAGALANNAFIUN 6 TMUTITNEIANNT (OC) ﬁ%w%waﬁqmmﬁi@wqﬁmiumi

ANTNDINERY (CY) NzAuidnAty 0.05 (3=0.449, t=6.798)

o

'
a a a
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nsdfiReudluyAna (IP) Arzsuia gAY 0.05 (R=-0.159, t=1.557)
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e O o

nsdfiReudluyAna (IP) RrzsuitdnAty 0.05 (R=0.022, t=0.301)
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HANNINARALANNAFIUN 10 wqamimﬂﬂﬁmméquﬁ@ (CV) HANFNALTILINFABANT

UiiReuduyAaa (IP) RresuisdAny 0.05 (R=0.460, t=5. 033)
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UiiRemduLAAa (IP) mmuummﬂfy 0.05 (R=0.419, t=7.162)
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(Dependent Variable) |ffuiils (R?)|  (Effect) ocC AL CS CcVv SP CcY IP

WEANTINANT NIFN 0.445 - - - - - -
WipauTasmae 0.198 NN - - - - - - |-0.071
(AL) 794 0.445 - - - - - -0.071

N ANITHAN NNEN | 0.479 - - - - - -
Ainlunting 0.230 N9EaN - - - - - - 0.011
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0.100
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794 0.316 - - - - - | 0.051
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