Y (Y]

U y A a [y 1Y) a (%] a d a
Podeiiheidesnuanadnniaia sazmsdanmsniianiaraluritngamsalsalaia-19
NIMANEINANEIAMLINGINMIIAMS NriINeasfalng
Factors Related to Anxiety and Anxiety Management during the COVID-19 Situation

Case study of students at the faculty of management science, Silpakorn University
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Abstract

The objective of this research was to examine factors related to anxiety and anxiety management during the
COVID-19 situation via a mobile device. The data collection instruments were questionnaires which is an open-ended
questionnaire and reliability analysis by Cronbach's alpha coefficient. The questionnaire was distributed to a sample of 394
students at the faculty of management science, Silpakorn University. The data were analyzed online survey by using Google
forms and Google spreadsheets and statistic by using SPSS software (Statistical Package for the Social Science for Windows -
SPSS)

The results of the study were as follows: 1) Educational factors and perception of news significantly affected
anxiety management at a confidence level of 0.05 2) Social anxiety factor and mental health that affected the psychological
resilience were significantly at a confidence level of 0.05 and 3) psychological resilience significantly affected anxiety
management and attitude change at a confidence level of 0.05. The social anxiety factor and mental health influenced the
psychological resilience and educational factors. The perception of news and psychological resilience affected anxiety

management. Educational factors and perception of news factors had the greatest impact on anxiety management.



Keywords: anxiety, mental health, COVID-19
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