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Abstract

The purpose of this research was to study the view of the employees on the
leadership style, social support and good characteristics as a staffs working at the public agency in
Bangkok. Questionnaires were used as tool to conduct a survey in which 215 staffs had
responding the questionnaires. The data was analyzed as percentage, mean and standard deviation
using the SPSS program. The results of this research were: 1) The leaders who had the capability
to change the organization were most prominent among the employees. This was followed by
transactional leadership and laissez-faire leadership. 2) The employees received most support in
term of information, followed by emotional and material supports respectively. 3) The employees
had the best characteristic as a good staffs in term of having a well-behaved manner, followed by

both giving full co-operation and having the positive attitude to serve others.
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