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ORAWAN PANCHAHATCHAROEN: A STUDY OF STRESS, INTERNAL —
EXTERNAL LOCUS OF CONTROL AND JOB CAPABILITY OF EMPLOYEES OF A
STATE ENTERPRISES, SAMUTPRAKARN PROVINCE. RESEARCH ADVISOR : ASST.

PROF. DOWLOY KANJANAMANEESATHIAN, M.Sc.55 pp.

Abstract

The purpose of this study concerned about the study of stress,internal — external locus of
control and jobs capability of employees of a state enterprises in Samutprakarn province. A
questionnaire was used to collect data. Questionnaires were used as the research tool to
investigate the opinion of the 150 staffs. The statistics were analyzed by using percentage, mean
and standard deviation. The results were 1) Most of the employees were females. The age were
during 36 - 45 years old. The status were married. Income per month was more than 30,000 baht.
2) From the stress evaluation found that the employees had symptoms, behaviors, and emotion. In
the primary order of 3 results were an exciting in unused circumstance, unconcentrated feeling,
and dizzy. 3) From the results of an Internal locus of control analysis found that the primary
order the highest of 3 results consists of a hard working will bring the success, the successful of
leader comes from hard working, and needed updating in updated news and information. And
from the results of an External locus of control analysis found that the primary order the lowest of
3 results consists of winning a lottery, was likely to bring success, other one can control my life,
and my life proceed to have no aim 4) From the results of the ability of perform jobs of
employees found that, in general a job performance’s level was in the average. And then when
considered on business side found that, the high level abilities were administration, marketing and

accounting.
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