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SUPAWAN PRANGUANG: A STUDY OF THE STUDENT SATISFACTION
LEVEL OF IN SERVICE USING AT THE OFFICE OF THE FACULTY OF MANAGEMENT
SCIENCE SILPAKORN UNIVERSITY. RESEARCH ADVISOR: TANINRAT

RATTANAPONGPINYO,Ph.D.50 pp.

Abstract
The objective of this research was to Study of the Student Satisfaction Level of in
Service using at the Office of the Faculty of Management Science Silpakorn University. A mixed
methodology research technique was applied to the case study using questionnaires, observations
and interviews with 340 sample sizes analyzing by the SPSS program.
It results was found that
1.) The total level of satisfaction was moderate to time, suggestion, convenience and
customer service.
2.) The variations in personal data resulted in a different level of satisfaction with
significant statistics testing. It is recommended from the research that the office should monitor

customer satisfaction from the research information to improve the future services.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2008
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