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1248044: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORD: CONTENTMENT / SERVICE

TANONGSAK TAKENGKORN : A STUDY THE CONTENTMENT OF A CUSTOMER
WHO HAS TO BUILD (WASP) USING SERVER TO DEPOSIT AND WITHDRAW OF SOLDIER THAI
BANK LIMIT (THE PEOPLE IS) HUA-HIN BRANCH, PRACHUAP KHIRI KHAN. THANINRAD
RADTANAPINYO, M.Sc.78 pp.

Abstract

This research, there is the objective for study the contentment of a customer who has to build
(wasp) using server to deposit and withdraw of soldier Thai bank limit (the people is) Hua-Hin branch,
Prachuap Khiri Khan, in the sense of the products, price side prunes to encourage the marketing, officer side
that server , character physical side and alms format server, procedure side in the alms server, the education has
this time to use example size which, calculate seek example size with-a formula that has the deviation, 0.05% of
Yamane then proportionate 350 amount examples lay by do sample filtration like (model) to follow convenient.

A tool that use in the research is questionnaire by distribute 4 the part is 1.General data of person
answer 2. Data questionnaires about using server deposit-withdraw with bank 3. Data bank about the
contentment of person answer 4. Problem questionnaire and the suggestion.

Data manner analysis describes by use value percentage statistics, average, standard deviation,
frequency for explain the data at the beginning of person answer the questionnaire, manner quantity analysis,
for analysis compare with the difference between the average of two group data is gender, age, education, the
income and side products factor by Mann-Whitney U and Kruskal-Wallis H.

The research result

1. Indicate that person answer the questionnaire generally have the contentment builds part
factor mixes the marketing servers to are valuable share generally is in the level pleases very but there is side
product contentment and push marketing side, be valuable share stay inthe level pleases moderate.

2. Sexual difference, span of age level, education level, occupation, income level, affect the
contentment in part factor mixers the marketing servers product side can summarize that not different and that
affect the contentment in side deposit current account serve deposit side saves up and fixed deposit side can
summarize that not different, levels except the level of the income differently affect the contentment in side

finance serve deposits to save up different implily important at 0.05 levels.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2008
Student’s SIZNALUTE. ......c.coververeeirererereeeeee.

Research Advisor’s SIZNAtUTE..........cccvererereerienieiienieieennns
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