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WANIDA LEUNGSAJAKUL : A STUDY OF QUALITY OF WORK LIFE AND
COMMITMENT OF EMPLOYEES TO TOT PUBLIC COMPANY LIMITED A CASE
STUDY OF RATCHABURI CUSTOMER SERVICE SECTOR. INDEPENDENT STUDY

ADVISOR : SAWANYA SUELUEAM, Ph.D. 134 pp.

The purpose of This Independent study were to study level quality of work life and
level commitment of employees in TOT Public Company Limited (TOT) a case study of
Ratchaburi Customer Service Sector, to compare the personal characteristics affecting quality of
work life and organization commitment and the relationship between quality of work life and
organization commitment. The population was employees in Ratchaburi Customer Service Sector
in TOT which were 95. An Independent Study using the questionnaire collected data, descriptive
statistics were analyzed by using percentage, means, standard deviation while the hypothesis
testing used t-test, One-way ANOVA and Pearson’s product moment correlation at 0.05
significance level. The data was analyzed by using SPSS for Windows program.

The results were as followed.

1. The employees in Ratchaburi Customer Service Sector had a high level of quality
of work life (X = 3.75) and a high level of organization commitment (X = 4.10).

2. The difference of sex, working duration and educational level of the employees had
indifference in quality of work life and organization commitment except the difference of salary
had difference at the 0.05 level of significance. The training in the job had difference at the 0.05
level of significance in quality of work life but indifference in organization commitment.

3. The relationship between quality of work life and organization commitment of the

employees was positively at the 0.05 level of significance.
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(n=95)
INAIY Y INANEYS
AUMNTINMIMNNU (n=56) (0=39) t | Sig
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(n=95)
weeusy | lungausu
AUMNTINMIMNNU (n=92) @=3) t | Sig
X SD. | X S.D.

fMun 2 ammmsinunianuilasansy
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HaZYNFVANHAL
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dun 4 ToemalumslduazwWannia
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ANUAINITDUDIAULD

[

AU 5 MIauswiuLaL
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*Sig < 0.05
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= = o 3 o
Alef 3104 (UHIFU) WUNNY

. HHAININ
AUMNYIANTININIU SS df MS. F Sig.
uilsilau
b 4 4. FENINNAY | 2217 | 5 |0.443 |1.054 |0.391
ATUN 1 MADVUNUNIWYINDLAL ;
; mulunqu | 37.444 | 89 0.421
Husssy
59 39.661 | 94
Yy L sENINAAN | 0.778 | 5 | 0.156 | 0.400 | 0.847
ATUN 2 ANINNITNINNIUNUANY ;
5 5 melunqu | 34618 | 89 |0.389
ﬂaaﬂﬂmngﬂqmaﬂymz
59 35396 | 94
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59 43.181 | 94
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VAANUTINITDUDIA UL
59 33.720 | 94
Yy . FENINNAY | 0.731 | 5 | 0.146 | 0.451 | 0.812
ATUN 5 MININIUTIUNULLAY ;
Y . 4 melunqu | 28.873 | 89 | 0.324
ANUTNNUTNULANADU
39 29.604 | 94
JEUINNAY | 2355 | 5 | 0.471 | 1.258 | 0.289
aui 6 ansaruyaaalumsiion | melungu 33315 | 89 | 0374
59 35.670 | 94
Yy 4 4. JeWAINAAY | 1385 | 5 | 0277 | 0.647 | 0.665
AUN 7 ﬂﬂ1hﬁﬂﬂﬁ1uﬁﬂ1uﬂﬂ1\‘ﬂu ;
o oam w4 melunqu | 38.119 | 89 |0.428
NUBIAATUDU
59 39.505 | 94
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A15197 22 (919)

- ) HYAINNN
AUMNTINNM IO SS df | MS. | F | Sig.
nilsilsu

JEUINANAY | 0483 | 5 | 0.097 | 0.526 [0.756

aui 8 Faamsiauiianw :
Melungu | 16.360 | 89 | 0.184

Mevesnudny
39U 16.843 | 94
JEHINNAY | 0342 | 5 | 0.068 | 0.375 | 0.865
WA Mmelungu | 16.242 | 89 | 0.182

U 16.584 | 94
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aui 1 Maouunuifissnenas :
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— . UHAININ
AUNINYIANTININIU SS df MS. F Sig.
wilsilsau
A 2 gnmmsiinuniinng JEUINNAY | 3.847 | 5 | 0.769 | 2.170 | 0.064
Yaeadeuazgngudnvae | melungy [31.550| 89 | 0.354
59 35396 | 94
Yy 4 v . FEWANAAY | 3.985| 5 | 0.797 | 1.810 | 0.119
ATUN 3 ANUNINUULASANUUUAY ;
Mmelungu (39.197| 89 | 0.440
Tuam
59 43.181| 94
Yy . . sEMINanan | 1.902 | 5 | 0.380 | 1.064 | 0.386
a1 4 Tomalums lguagiann :
. melungu |31.818| 89 |0.358
VAAIUTINITDUDIA UL
39 33.720| 94
Yy . sEMINNaY [ 2.182 | 5 | 0436 |1.416 | 0.226
ATUN 5 MININIUTIUNULLAY ;
e . 4 melungu [27.422| 89 | 0.308
ANUTUNUTNULANADU
39 29.604| 94
JEUINNAY | 2472 | 5 | 0494 | 1326 |0.261
aui 6 ansaauyanalumsiion | melungu [33.198| 89 | 0373
39 35.670| 94
Yy 4. FENINAAN | 1155 | 5 | 0.231 | 0.536 | 0.748
AUN 7 mmauaaiuamuwmﬂm ;
o oam w4 melunqu [38350| 89 | 0.431
NUBIAATUDU
59U 39.505| 94
v Ao FENINNAYN | 2589 | 5 | 0.518 | 3.234 |0.010%
ATUN 8 FIANITNINIUUAIY ;
T melunqu [14.254| 89 |0.160
INYIVINUTIAY
59U 16.843 | 94
JEUINAAY | 1.940 | 5 | 0.388 | 2.359 [0.046*
Wa3IN Molungu |14.643| 89 | 0.165
59U 16.584 | 94

*Sig < 0.05
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- i HHAININ
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nilsilau
b 4 4. FENINNAY | 3367 | 4 [0.842 [2.087 |0.089
ATUN 1 MADVUNUNIWYINDLAL ;
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o oam w4 melunqu | 38513 | 90 |0.428
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JEUINANAY | 0.591 | 4 | 0.148 | 0.817 [0.517
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MeIvesnudany
3 16.843 | 94
JYHINNAN| 0.831 | 4 | 0.208 | 1.187 | 0.322
WA melungu | 15753 | 90 | 0.175

U 16.584 | 94
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X SD. | X S.D.

MU 1 MuanurouLazsousL
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i 2 anudulanaz 1¥anunenud
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