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 The objective is this study is to analyze the correlation of employee’s 

organizational commitment and their socioeconomic characteristics which include gender, 

age, education levels, job title, job description, workplace and length of working experience. 

These are hypothesized to be relating factors on employee’s organizational commitment in 

which 268 employees at Faculty of Science, Chulalongkorn University are selected as a 

sample of this study.   

 Data obtained from questionnaire was quantitatively presented and analyzed with 

frequency, percentage, mean, and standard deviation. The hypothesis is assessed by the 

mean of Pearson's correlation.  The result shows that most of the respondents are woman at 

the age of 26-35 years old. Most of them do have doctoral degree and are the university’s 

employees who have been working for at least 10 years in the Chemistry Department. Most of 

employees experience very challenging and independent work, at the same time, 

participatory management is highly exercised at the workplace.  Their working experiences 

show that their attitude toward their coworkers and dependence of the organization are high 

while personal value on the organization is moderately ranked.  Among various categories of 

organizational commitment, the following ones are ranked as being highly important: 1) trust 

and acceptance in organizations’ goal and value, 2) willingness to work for the organization, 

and 3) desire to maintain a membership status in the organization.  The result of this study 

concludes that gender does not relate a person’s organizational commitment while other 

factors do.  These factors include age, length of working, work challenge, independence of 

work, participatory management, personal value on the organization, dependence of the 

organization, and attitude towards other coworkers. Their correlation with organizational 

commitment is significant at the 0.01 level.
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