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50601362: MAJOR: PUBLIC AND PRIVATE MANAGEMENT
KEY WORD: PURCHASE

WASAN PHICHAIPHAN: FACTORS EFFECTING SATISFACTION OF THE MAIN
DEALER IN CENTRAL AREA 1 OF THAI CENTRAL CHEMICAL PUBLIC COMPANY LIMITED.
INDEPENDENT STUDY ADVISOR: ASST.PROF.SUDHUM RATTANACHOT, Ph.D. 75 pp.

The objectives of this research were to study the levels of the satisfaction, factors
affecting the levels of satisfaction purchase decision of Chemical fertilizers of the main dealer
in central area 1 of Thai central chemical public company limited. To bring information to
development and improve sales management and services in central area 1 provide more
effective. The data were collected by using a constructed questionnaire, and analyzed by
using frequency, percentage and mean.as.0 scr|pt|ve statistics, usmg one way ANOVA to

as follows.
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