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This research was conducted for studying bank service systems, levels of
customers’ satisfaction toward bank services, and testing hypothesis on the relation between
levels of customers’ satisfaction and personal socio- economic statuses of customers’ such
as gender, age, education, occupation, income, etc. This research had collected the data by
guestionnaires through 200 samples_w. ere randomly sampling from customers of the
Bank. In analyzing the data,freftency, percentag exinean, and standard deviation had been
employed to use in dest TBing sample characters 'esting hypothesis with one way

study. Mos
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