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This research is a qualitative research. It has been introduced by analyzing
information and in depth interviewing with the Communication Department of Tisco Bank
Public Company Limited, whose works are concern with customers. The objective of the
bank is to study the form of business obligation for customers, and study the processes of
communication with the internal sectors and external sectors for executing responsibly to
external environment and society. From the research, we found that Tisco Bank Public
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