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KEY WORD : FOREIGN TOURIST / HOTEL AND LODGING / CONSIDERATION / HUAHIN
PONGSAKORN DEETHONGLANG, YUPAPAN KHUMNAN : STUDY CONSIDERATION OF
DECIDING CHOICE OF HOTEL AND LODGING FOR FOREIGN TOURISTS IN HUAHIN
DISTRICT, PRAJUABKIRIKHAN PROVINCE.

RESEARCH ADVISOR: LECT.PAVINEE BUNLUEPORNSAK. M.Sc. 75 pp.

ABSTRACT

The purposes of this research were to study hotel assumption and the reason behind
choice of hotel and lodging of foreign tourist in HUAHIN. The sample consisted of one randomly
four hundred foreigners in HUAHIN and Amount of the sample was calculated by using Taro
Yamane formula. The instruments used for gathering data is Questionnaire. The study was
separated into three parts; Democratic statistic, Hotel and lodging assumption and concerning the
choice of hotel and lodging.

The results of study were Most of Foreign tourists in HUAHIN were men, Aged of
fifty-one and above, Own business, Average income per month are less than ten thousand US
dollar, comes from Europe and Russia, The purpose of coming to HUAHIN were to travel and
relax, Have two co-traveler, Book room, Spend more than a week in hotel, Gets hotel information
from website, Decide choice of hotel by self, Most choose, three or four star hotel.

The reason behind choice of hotel effected to deciding are “Take good care of customer,
Staff’s manners, Staff have good characteristic, Provides equal service, Good overall environment,

Located in convenient place, Value for money, Room cleanness and Can book on website”.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2010
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Research Questionnaire

“Study Consideration of Deciding Choice of hotel and lodging
for Foreign Tourists in HUAHIN district, Prajuabkirikan
province”

This questionnaire is the tool to study the reason behind choice of hotel and lodging of
foreign tourist in HUAHIN. This questionnaire was made by BBA students of Silpakorn
University (Faculty of Management Science). All of the information will be calculated and
only used for academic research. So, | request for you to truly answer the following
questions in this questionnaire for utility of this research. | thank you all in advance for your
collaboration on answering the questions.

The questionnaire is presented in three sections

First section is Democratic statistic questionnaire.
Second section is Hotel and lodge assumption statistic questionnaire.
Last section is concerning the choice of hotel and lodging by foreign tourists.

* If any of the following questions are not considered not polite or appropriate you do not
need to consent to answer, Please skip to the next question.

Section I: Democratic Information

Gender
O Male O Female
Age
Q 20yrs and below Q 21-30yrs QO 31-40yrs
Q 41-50yrs Q 51yrs+
Occupation
O Student O Government Officer
QO Business owner QO Public company employee

QO Other



Average income per Month (US Dollar)
QO Less than 10,000 O 10,001-20,000 O 20,001-30,000
O 30,001-40,000 O More than 40,000
Homeland Zone /Area
QO Europe and Russia Q Africa QO South Asia
O Australia and Oceania O Middle East O Americas

QO East Asia and South East Asia

Section Il : Hotel and lodging assumption statistic questionnaire
What is the purpose of coming to HUAHIN?

Q' Travel/Relax Q Study O Government duty

QO Business Q Convention O Retirement

How many of your co-traveler?
Q Alone QO 3-5people O More than 8 people

Q 2 orCouple O 6-8 people QO Tour Agency (Group Travel)

Did you book the room?

O 'Yes QO No

What is your Duration of stay? (Night)
QO 1-2 Night O 5-6 Night

QO 3-4 Night QO 7 Night or More



How did you get the hotel information?

QO Relatives/Family O Radio QO Travel Guide Book
QO Friends QO Leaflet QO Travel Agency
QO Television O Magazine O Newspaper

O Website/Internet

How did you decide choice of hotel or lodging?
QO By Yourself Q Depend on co-traveler
O Family, Relatives QO Friends

Q Your'Company provided for you

What is Hotel rating of the hotel you're staying?
Q 1-2 stars Q 3-4 stars Q 5 stars

O Other accommodation (Including condos, villas, townhouses)



Section Il : Deciding choice of hotel and lodging

Level of Importance

= > £ > > ®©
+ z g 3 g g g E
o 539 T 9o ¥ 9 g
. . ‘5 - v ‘| I C a
Considerations 2 o 5 9 7 g g
NO 1 2 3 4 5
Product
1 | Room Decoration
2 | Room Cleanness
3 Furniture Convenient/ Comfortable
4 | Room Entertainment
5> | Have enough parking spaces
Price
6 | Room tariff clearly displayed
7 | Value for money
8 | Good choice of room rate
Place
9 | Payment options
10 | Service provided of Hotel or lodging representative
11 | Can book on website
12 | Have office or agent in Bangkok, Pattaya, Phuket,
ChaingMai

Promotion




13 | Free Breakfast
14 | Have discount if stay more than two nights
15 | Welcome package/ basket
16 | Have special service for members
17 | Promotions available
People
18 | Hotel Security
19 | Staff have good work manners and good
communication skills
20 | Staff take good care of customers
21 | Staff have good work ethics
Level of Importance
= > £ > > ©
Y z o 2 g € g E
o 2 o © o 2 g5 §$
. . -5' - v ‘| I °C a
Considerations = 818 8§ 4
NO 1| 2 3 | 4|5
People
22 | Staff have a good personality and good relationship
with guests
23 | Staff have a good English skills

Physical evidence and presentation

24

The Hotel is near to tourist attraction

25

The Hotel located in a convenient place and desirable
area




26 | Overall atmosphere and environment of the hotel or
lodging

Process

27 | Have a fast and reliable service

28 | Hotel provides equal service for all customers
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