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KITSADA KITCHALONG : THE EXPECTATION AND SATISFACTION OF

THE STUDENTS IN FACULTY OF MANAGAMENT SCIENCE SILPAKORN UNIVERSITY

IN GOODS AND SERVICES BUYING VIA ELECTRONIC COMMERCE. RESEARCH

ADVISOR : ASST.PROF. NOPBHANONT HOMSUD, M.Sc. 41 pp.

Abstract

The objective of this research is to compare expectation and satisfaction of students in
Faculty of Management Science, Silpakorn University in goods and services buying via electronic
commerce. The samples, which are sampled by quota sampling, are 400 4-year-students in
Faculty of Management Science. The research instrument is questionnaire and the usage
statistical techniques are frequency, percentage, mean, standard deviation, and t-test.

It is found that there are 17 items which expectations are more than satisfactions at
significant level 0.05. There-is 1 item which satisfaction is more than expectation at significant
level 0.05 (the variety of goods and services). And there are 7 items which expectations are equal

to satisfactions at significant level 0.05.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2010
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