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KEYWORDS : USED CAR BUSINESS / ONLINE MARKET MIX / E-COMMERCE

TANAPON BORIBOONSAP : USED CAR ENTREPRENEUR’S ATTITUDE TOWARDS E-
COMMERCE PRACTICE IN BUSINESS WITHIN RAMINDHRA ROAD, BANGKOK RESEARCH

ADVISOR : SIRICHAI DILERD,M.S.C.76 PP.

Abstract
The purpose of this research is to study about the attitude of used car businessperson towards e-
commerce operation in business career within Ramindhra area, Bangkok. The procedure used in this study is
based on the specific random with 43 samples of business owners.
The result of this research

1. Most of the cross sections are female as a percentage of  55.8, Customer
assistant 58.1 %, Bachelor Degree graduates 65.1 %, Age 20-30 41.9%, 1-5 years working experience 46.5.

2. The goal of e-commerce practice mainly for product and business advertisement
results in 90.7 %, 3-4 and 1-2 year practice of e-commerce 34.9 %, B2C business group 93%, Self-development
and maintenance of e-commerce system in business career 55.8 %, Refusal of e-commerce use cause by IT
deficiency 16.3 %

3. The attitudes of the used car businessperson are respectively classified into the
price in priority (; =3.81, S.D. = 0.58 ) Product type as secondary (; = 3.80, S.D. = 0.72) Channel of
commerce (§ =3.80, S.D. =0.71) Marketing with business network (; =3.62,S.D.=0.74)

4. The obstacles among e-commerce business entrepreneur; Disable to evaluate the
expense coverage (; =3.86, S.D. = 0.68) The complexity of website operation and maintenance(; =381,

S.D. = 0.66) Insufficient knowledge about e-commerce system ( X =3.79,S.D.=0.77)
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