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  1    ( x  = 3.43 , S.D. = 

1.238 ) 
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  9      

  

 

 
  

 

 

 

    

 

 

x  

 

S.D. 

 

 

   

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

  

1 

 

23 

(57.5) 

12 

(30.0) 

1 

(2.5) 

3 

(7.5) 

1 

(2.5) 

4.33 1.023  

2 

 

22 

(55.0) 

10 

(25.0) 

7 

(17.5) 

1 

(2.5) 

- 

- 

4.33 0.859  

3  

 

 

13 

(32.5) 

10 

(25.0) 

11 

(27.5) 

5 

(12.5) 

1 

(2.5) 

3.73 1.132  

4 

  

12 

(30.0) 

8 

(20.0) 

13 

(32.5) 

6 

(15.0) 

1 

(2.5) 

3.60 1.150  

5 

 

10 

(25.0) 

10 

(25.0) 

11 

(27.5) 

8 

(20.0) 

1 

(2.5) 

3.50 1.155  

  

 9  

  

  5    ( x  = 4.33 , S.D. = 1.023 ) 

( x  = 4.33 , S.D. = 0.859 )   ( x  = 

3.73 , S.D. = 1.132 )  ( x  = 3.60 , S.D. = 1.150 )  

( x  = 3.50 , S.D. = 1.155 )    
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 10     

   

 
   

 

    

 

 

x  

 

S.D. 

 

 

   

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1.  

 

25 

(62.5) 

12 

(30.0) 

3 

(7.5) 

- 

- 

- 

- 

4.55 0.639 

 

2. 

 

  

24 

(60.0) 

14 

(35.0) 

2 

(5.0) 

- 

- 

- 

- 

4.55 0.597 

 

3. 

 

 

 

20 

(50.0) 

16 

(40.0) 

4 

(10.0) 

- 

- 

- 

- 

4.40 0.672  

4. 

 

 

12 

(30.0) 

15 

(37.5) 

11 

(27.5) 

2 

(5.0) 

- 

- 

3.93 0.888  

5.  

 

 

 

11 

(27.5) 

14 

(35.0) 

11 

(27.5) 

3 

(7.5) 

1 

(2.5) 

3.78 1.025  

  

 10   
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 2     ( x  = 4.55 , S.D. = 0.639 )  

   ( x  = 4.55 , S.D. = 0.597 )    3 

     ( x  = 4.40 , S.D. = 0.672 ) 

 ( x  = 3.93 , S.D. = 0.888 ) 

   ( x  = 3.78 , S.D. = 

1.025 )  

 

 11     

  

 
 

 

 

  

 

    

 

 

x  

 

S.D. 

 

 

   

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

  

1. 

 

24 

(60.0) 

14 

(35.0) 

1 

(2.5) 

1 

(2.5) 

- 

- 

4.52 0.679 

 

2. 

 

14 

(35.0) 

17 

(42.5) 

3 

(7.5) 

5 

(12.5) 

1 

(2.5) 

3.95 1.085  

3. 

 

11 

(27.5) 

19 

(47.5) 

7 

(17.5) 

1 

(2.5) 

2 

(5.0) 

3.90 1.008  

4. 

 

11 

(27.5) 

20 

(50.0) 

3 

(7.5) 

5 

(12.5) 

1 

(2.5) 

3.88 1.042  
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  11  ( ) 
 

   

 

    

 

 

x  

 

S.D. 

 

 

  ( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

  

5.  

 

14 

(35.0) 

16 

(40.0) 

6 

(15.0) 

3 

(7.5) 

1 

(2.5) 

3.97 1.025  

6. 

 

27 

(67.5) 

9 

(22.5) 

4 

(10.0) 

- 

- 

- 

- 

4.57 0.675 

 

7. 

  

 

14 

(35.0) 

20 

(50.0) 

5 

(12.5) 

1 

(2.5) 

- 

- 

4.15 0.834  

8. 

 

13 

(32.5) 

17 

(42.5) 

7 

(17.5) 

2 

(5.0) 

1 

(2.5) 

3.98 0.974  

9. 

 

15 

(37.5) 

11 

(27.5) 

8 

(20.0) 

5 

(12.5) 

1 

(2.5) 

3.85 1.145  

10. 

 

 

12 

(30.0) 

11  

(27.5) 

9 

(22.5) 

4 

(10.0) 

4 

(10.0) 

3.58 1.299  

 

 11  
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  2    ( x  = 4.57 , S.D. = 0.675 )  

 ( x  = 4.52 , S.D. = 0.679 )    8  

     ( x  = 4.52 , S.D. = 0.834 ) 

 ( x  = 3.98 , S.D. = 0.974 )  ( x  = 

3.97 , S.D. = 1.025 )  ( x  = 3.95 , S.D. = 1.085 ) 

 ( x  = 3.90 , S.D. = 1.008 ) 

 ( x  = 3.88 , S.D. = 1.042 )  ( x  = 3.85 , S.D. 

= 1.145 )  ( x  = 3.58 , S.D. = 1.299 )  

 

 12     

   
 

   

 

    

 

 

x  

 

S.D. 

 

 

   

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

24 

(60.0) 

14 

(35.0) 

2 

(5.0) 

- 

- 

- 

- 

4.55 0.597 

 

2. 

 

22 

(55.0) 

16 

(40.0) 

2 

(5.0) 

- 

- 

- 

- 

4.50 0.599 

 

3. 

 

9 

(22.5) 

20 

(50.0) 

11 

(27.5) 

- 

- 

- 

- 

3.95 0.714  

4. 

 

17 

(42.5) 

13 

(32.5) 

8 

(20.0) 

2 

(5.0) 

- 

- 

4.13 0.911  
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  12  ( ) 
 

   

 

    

 

 

x  

 

S.D. 

 

 

  ( )  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

5. 

 

14 

(35.0) 

10 

(25.0) 

11 

(27.5) 

4 

(10.0) 

 

1 

(2.5) 

3.80 1.114  

6. 

 

9 

(22.5) 

11 

(27.5) 

14 

(35.0) 

5 

(12.5) 

1 

(2.5) 

3.55 1.061  

7.  – 

 

8 

(20.0) 

21 

(52.5) 

8 

(20.0) 

3 

(7.5) 

- 

- 

3.85 0.834  

8. 

 

8 

(20.0) 

14 

(35.0) 

10 

(25.0) 

5 

(12.5) 

3 

(7.5) 

3.48 1.176 

 

9. 

 

9 

(22.5) 

13 

(32.5) 

14 

(35.0) 

4 

(10.0) 

- 

- 

3.68 0.944  

10. 

 

9 

(22.5) 

15 

(37.5) 

7 

(17.5) 

6 

(15.0) 

3 

(7.5) 

3.53 1.219  

  

 12   

   

2   ( x  = 4.55 , S.D. = 0.597 )  

 ( x  = 4.50 , S.D. = 0.599 )    7   
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 ( x  = 4.13 , S.D. = 0.911 ) 

 ( x  = 3.95 , S.D. = 0.714 )  –   ( x  = 3.85 , 

S.D. = 0.834 )  ( x  = 3.80 , S.D. = 1.114 ) 

 ( x  = 3.68 , S.D. = 0.944 )    

( x  = 3.55 , S.D. = 1.061 )  ( x  = 3.53 , S.D. = 

1.219 )    1    

( x  = 3.48 , S.D. = 1.176 )  

 
 13   

  

 

 x  S.D.  

 4.46 0.510  

 4.19 0.645  

 3.95 0.682  

 3.89 0.811  

 4.24 0.594  

 4.03 0.633  

 3.90 0.578  

 

 13  

     ( x  = 4.46 , S.D. = 

0.510 )    ( x  = 4.24 , S.D. = 0.594 )  ( x  = 4.19 , S.D. = 0.645 )  

 ( x  = 4.03 , S.D. = 0.633 )  ( x  = 3.95 , S.D. = 

0.682 )   ( x  = 3.90 , S.D. = 0.578 )   ( x  = 3.89 , 

S.D. = 0.811 )  
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2.  
 

 1  
 

 14   

 

   

 181 45.3 

 219 54.8 

 400 100.0 
 

 14     219 

  54.8   181     45.3 

 

 15    

 

   

 18  11 2.8 

18 – 25  262 65.5 

26 -  35  48 12.0 

36 – 40  59 14.8 

 40  20 5.0 

 400 100.0 
 

 15   18   11  

 2.8  18 – 25   262   65.5  26 – 

35   48   12.00  36 – 40   59   

14.8  40   20   5.0 
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 16   
 

   

 /   268 67.0 

 36 9.0 

 23 5.8 

 48 12.0 

 16 4.0 

 9 2.3 

 400 100.0 
  

 16   /   268  

 67.0   36   9.0    23 

  5.8   48   12.0 

  16   4.0   9    2.3 

 
 17  

 

   

 5,000  91 22.8 

5,001 – 10,000  157 39.3 

10,001 – 20,000  95 23.8 

20,001  57 14.3 

 400 100.0 
 

 17   5,000   91  

 22.8  5,001 –10,000   157   39.3 

 10,001 – 20,000   95   23.8  20,001  

 57    14.3 
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 18   
  

   

 7 1.8 

  . 11 2.8 

  . 29 7.3 

 309 77.3 

 44 11.0 

 400 100.0 
 

 18    7  

 1.8    .  11   2.8 

  .  29   7.30   

309  77.3   44  11.0 

 

 19   
  

   

 187 46.8 

 97 24.3 

 70 17.5 

 40 10.0 

 6 1.50 

 400 100.0 
 

 19     

187   46.8    97   24.3 

  70   17.5   40  10.0

  6  1.5 
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 2  
 

 
 20     

  

 

 
 

 

 

 

 

 

 

  

 

 

x  
 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

241 

(60.3) 

111 

(27.8) 

44 

(11.0) 

1 

(0.3) 

3 

(0.8) 

4.46 0.758  

2. 

 

216 

(54.0) 

121 

(30.3) 

58 

(14.5) 

1 

(0.3) 

4 

(1.0) 

4.36 0.811  

3. 

 

150 

(37.5) 

132 

(33.0) 

112 

(28.0) 

2 

(0.5) 

4 

(1.0) 

4.06 0.874  

4.  

 

75 

(18.8) 

155 

(38.8) 

147 

(36.8) 

17 

(4.3) 

6 

(1.5) 

3.69 0.875  

5. 

 

54 

(13.5) 

177 

(44.3) 

137 

(34.3) 

24 

(6.0) 

8 

(2.0) 

3.61 0.866  

6. 

 

66 

(16.5) 

160 

(40.0) 

133 

(33.3) 

36 

(9.0) 

5 

(1.3) 

3.62 0.908  

7. 

 

68 

(17.0) 

162 

(40.5) 

126 

(31.5) 

33 

(8.3) 

11 

(2.8) 

3.61 0.954  

  

 20   

     ( x  = 4.46 , 

S.D. = 0.758 )  ( x  = 4.36 , S.D. = 0.811 ) 

 ( x  = 4.06 , S.D. = 0.874 )            ( x  
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= 3.69 , S.D. = 0.875 )  ( x  = 3.62 , S.D. = 0.908 ) 

 ( x  = 3.61 , S.D. = 0.866 )  ( x  = 3.61 , S.D. = 0.954 )  
 

 21     

  

 

  

 

 

 

 

    

 

 

x  

 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

119 

(29.8) 

171 

(42.8) 

88 

(22.0) 

19 

(4.8) 

3 

(0.8) 

3.96 0.881  

2. 

 

109 

(27.3) 

176 

(44.0) 

92 

(23.0) 

20 

(5.0) 

3 

(0.8) 

3.92 0.875  

3. 

 

66 

(16.5) 

167 

(41.8) 

130 

(32.5) 

28 

(7.0) 

9 

(2.3) 

3.63 0.916  

 

 21    

    

 ( x  = 3.96 , S.D. = 0.884 ) 

 ( x  = 3.92 , S.D. = 0.875 )   ( x  = 3.63 , S.D. = 

0.916 )  
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 22     

 

 

 
 

 

 

 

 

    

 

 

x  

 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

(

) 

 

( ) 

   

1. 

/

 

90 

(22.5) 

169 

(42.3) 

119 

(29.8) 

17 

(4.3) 

5 

(1.3) 

3.81 0.877  

2. 

 

96 

(24.0) 

167 

(41.8) 

114 

(28.5) 

19 

(4.8) 

4 

(1.0) 

3.83 0.882  

3. 

 - 

 

77 

(19.3) 

176 

(44.0) 

124 

(31.0) 

20 

(5.0) 

3 

(0.8) 

3.76 0.845  

4. 

 

64 

(16.0) 

164 

(41.0) 

130 

(32.5) 

33 

(8.3) 

9 

(2.3) 

3.60 0.928  

5. 

 

 

56 

(14.0) 

157 

(39.3) 

147 

(36.8) 

33 

(8.3) 

7 

(1.8) 

3.56 0.894  

  

 22   

    

 ( x  = 3.83 , S.D. = 0.882 )  /  ( x  = 3.81 , 

S.D. = 0.877 )   –  ( x  = 3.76 , S.D. = 0.845 ) 

  ( x  = 3.60 , S.D. = 0.928 )    

( x  = 3.56 , S.D. = 0.894 )  
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 23     

 

 

 
 

 

 

 

 

    

 

 

x  

 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

95 

(23.8) 

163 

(40.8) 

118 

(29.5) 

20 

(5.0) 

4 

(1.0) 

3.81 0.888  

2. 

 

77 

(19.3) 

170 

(42.5) 

120 

(30.0) 

26 

(6.5) 

7 

(1.8) 

3.71 0.910  

3. 

 

 

   

42 

(12.0) 

172 

(430.) 

137 

(34.3) 

35 

(8.8) 

8 

(2.0) 

3.54 0.886  

4.  

 

34 

(8.5) 

154 

(38.5) 

162 

(40.5) 

36 

(9.0) 

14 

(3.5) 

3.40 0.895 

 

  

 23   

    3   

 ( x  = 3.81 , S.D. = 0.888 ) 

 ( x  = 3.71 , S.D. = 0.910 )    

  ( x  = 3.54 , S.D. = 0.886 )    1   

 ( x  = 3.40 , S.D. = 0.895 ) 
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 24     

  

 
  

 

 

 

 

 

 

  

 

 

x  

 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

 

126 

(31.5) 

181 

(45.3) 

80 

(20.0) 

12 

(3.0) 

1 

(0.3) 

4.05 0.810  

2. 

 

 

 

104 

(26.0) 

178 

(44.5) 

108 

(27.0) 

8 

(2.0) 

2 

(0.5) 

3.94 0.808  

3. 

 

74 

(18.5) 

148 

(37.0) 

160 

(40.0) 

15 

(3.8) 

3 

(0.8) 

3.69 0.841  

4. 

 

 

 

62 

(15.5) 

154 

(38.5) 

152 

(38.0) 

29 

(7.3) 

3 

(0.8) 

3.61 0.860  

5. 

 

 

 

43 

(10.8) 

150 

(37.5) 

161 

(40.3) 

37 

(9.3) 

9 

(2.3) 

3.45 0.886 
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  24  ( ) 
 

  

 

 ( ) 

 

 

 

 

  

 

 

x  

 

S.D. 

 

 

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

6. 

 

 

50 

(12.5) 

169 

(42.3) 

128 

(32.0) 

37 

(9.3) 

16 

(4.0) 

3.50 0.963  

7. 

  

60 

(15.0) 

157 

(39.3) 

 

127 

(31.8) 

46 

(11.5) 

10 

(2.5) 

3.53 0.965  

  

 24    

  6    

 ( x  = 4.05 , S.D. = 0.810 )   

 ( x  = 3.94 , S.D. = 0.808 )  ( x  = 3.69 , 

S.D. = 0.841 )    ( x  = 3.61 , S.D. 

= 0.860 )  ( x  = 3.53 , 

S.D. = 0.965 )  

 ( x  = 3.50 , S.D. = 0.963 )   1   

  ( x  = 3.45 , 

S.D. = 0.856 )  
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 25     

 

 

 
  

 

 

 

 

 

 

  

 

 

x  

 

S.D. 

 

 

  

( ) 

 

(

) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

92 

(23.0) 

175 

(43.8) 

108 

(27.0) 

22 

(5.5) 

3 

(0.8) 

3.83 0.872  

2. 

 

97 

(24.3) 

179 

(44.8) 

100 

(25.0) 

20 

(5.0) 

4 

(1.0) 

3.86 0.875  

3. 

 

75 

(18.8) 

157 

(39.3) 

130 

(32.5) 

30 

(7.5) 

8 

(2.0) 

3.65 0.935  

4. 

 

45 

(11.3) 

161 

(40.3) 

150 

(37.5) 

32 

(8.0) 

12 

(3.0) 

3.49 0.904 

 

5. 

 

49 

(12.3) 

155 

(38.8) 

140 

(35.0) 

43 

(10.8) 

13 

(3.3) 

3.46 0.952 

 

6. 

 

47 

(11.8) 

150 

(37.5) 

141 

(35.3) 

42 

(10.5) 

20 

(5.0) 

3.41 0.994 

 



71 

  25  ( ) 
 

  

 

 ( ) 

 

 

 

 

  

 

 

x  

 

S.D. 

 

 

  

( ) 

 

(

) 

 

( ) 

 

( ) 

 

( ) 

   

7.   

 

64 

(16.0) 

123 

(30.8) 

152 

(38.0) 

48 

(12.0) 

13 

(3.3) 

3.44 1.002 

 

8. 

 

53 

(13.3) 

126 

(31.5) 

152 

(38.0) 

45 

(11.3) 

24 

(6.0) 

3.35 1.039 

 

9. 

 

48 

(12.0) 

138 

(34.5) 

161 

(40.3) 

40 

(10.0) 

13 

(3.3) 

3.42 0.939 

 

10. 

 

 

50 

(12.5) 

121 

(30.3) 

157 

(39.3) 

49 

(12.3) 

23 

(5.8) 

3.31 1.029  

  

 25   

   3   

 ( x  = 3.86 , S.D. = 0.875 )  ( x  = 3.83 , 

S.D. = 0.872 )  ( x  = 3.65 , S.D. = 0.935 )  

 7    ( x  = 3.49 , S.D. = 

0.904 )  ( x  = 3.46 , S.D. = 0.952 )    

 ( x  = 3.44 , S.D. = 1.002 )  ( x  

= 3.42 , S.D. = 0.939 )  ( x  = 3.41 , S.D. = 0.994 ) 
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 ( x  = 3.35 , S.D. = 1.039 )  

 ( x  = 3.31 , S.D. = 1.029 )  

 
 26     

  

 

  

 

 

 

 

 

  

 
x  S.D.  

  

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

   

1. 

 

152 

(38.0) 

164 

(41.0) 

73 

(18.3) 

7 

(1.8) 

4 

(1.0) 

4.13 0.841  

2. 

 

111 

(27.8) 

178 

(44.5) 

97 

(24.3) 

11 

(2.8) 

3 

(0.8) 

3.96 0.835  

3. 

 

78 

(19.5) 

161 

(40.3) 

136 

(34.0) 

22 

(5.5) 

3 

(0.8) 

3.72 0.865  

4. 

 

54 

(13.5) 

133 

(33.3) 

174 

(43.5) 

34 

(8.5) 

5 

(1.3) 

3.49 0.876 

 

5. 

 

47 

(11.8) 

143 

(35.8) 

154 

(38.5) 

44 

(11.0) 

12 

(3.0) 

3.42 0.939 

 

6. 

 

54 

(13.5) 

134 

(33.5) 

153 

(38.3) 

46 

(11.5) 

13 

(3.3) 

3.43 0.970 
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  26 ( ) 
 

  

 

 ( ) 

 

 

 

 

  

 

x  S.D.    

( ) 

 

( ) 

 

( ) 

 

( ) 

 

( ) 

7.   – 

 

52 

(13.0) 

125 

(31.3) 

153 

(38.3) 

54 

(13.5) 

16 

(4.0) 

3.36 1.001 

 

8. 

  

55 

(13.8) 

127 

(31.8) 

138 

(34.5) 

60 

(15.0) 

20 

(5.0) 

3.34 1.050 

 

9. 

 

45 

(11.3) 

136 

(34.0) 

128 

(32.0) 

67 

(16.8) 

24 

(6.0) 

3.28 1.060 

 

10. 

 

47 

(11.8) 

115 

(28.8) 

134 

(33.5) 

73 

(18.3) 

31 

(7.8) 

3.19 1.104 

 

 

 26    

  3   

 ( x  = 4.13 , S.D. = 0.841 )  ( x  = 

3.96 , S.D. = 0.835 )  ( x  = 3.72 , S.D. = 0.865 ) 

  7    ( x  = 3.49 , 

S.D. = 0.876 )   ( x  = 3.43 , S.D. = 0.970 ) 

 ( x  = 3.42 , S.D. = 0.939 )    –   ( x  = 3.36 , 

S.D. = 1.001 )  ( x  = 3.34 , S.D. = 1.050 ) 
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 ( x  = 3.28 , S.D. = 1.060 ) 

  ( x  = 3.19 , S.D. = 1.104 )  

 

 27    

 

  

 

 x  S.D.  

 3.92 0.612  

 3.84 0.747  

 3.71 0.619  

 3.61 0.732  

 3.68 0.573  

 3.52 0.636  

 3.53 0.591  

 

 27  

     ( x  = 3.92 , 

S.D. = 0.612 )  ( x  = 3.84 , S.D. = 0.747 )  ( x  = 3.71 , S.D. = 

0.619 )   ( x  = 3.68 , S.D. = 0.573 )  ( x  = 3.61 , S.D. = 0.732 

)  ( x  = 3.53 , S.D. = 0.591 )    ( x  = 3.52 , S.D. = 

0.636 )  
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 3   
   

 
 28  

 

 
    t  Sig 

   

  3.81 4.00 -3.023 0.003* 

  3.66 3.98 -4.189 0.000* 

  3.60 3.80 -3.199 0.002* 

  3.47 3.73 -3.629 0.000* 

  3.64 3.71 -1.097   0.274   

  3.40 3.62 -3.431 0.001* 

  3.44 3.61 -2.857 0.005* 

*  0.05 

 
 28   

  

  3.81  4.00  t 

    -3.023 (Sig  = 0.003)  

  0.05 

  3.66  3.98  t 

   -4.189 (Sig  =  0.00 3)  

 0.05 

  3.60  3.80  t 

  -3.199 (Sig = 0.002) 

   0.05 
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  3.47  3.73  t  

   -3.629  (Sig = 0.000) 

  0.05 

  3.64   3.71  t 

  -1.097 (Sig = 0.274) 

  0.05 

  3.40  3.62  t 

  -3.431 (Sig = 0.001) 

  0.05 

  3.44  3.61  t 

  -2.857 (Sig =  0.005) 

  0.05 

 

  29  

   

 
 F Sig 

    3.842 0.004* 

          2.096 0.081 

       0.568 0.686 

   0.550 0.699 

                    1.708 0.147 

   0.483 0.749 

        0.339 0.852 

 *  0.05 

 
 29  

    

    0.05 
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  0.05 

  

    

   30 

 

 30   

   LSD 

 

 

  

1. 2. 3. 4. 5. 

 1.  18  

2.18 – 25  

3. 26 – 35  

4. 36 – 4 0  

5.  40  

- -0.39* 

- 

-0.50* 

 

- 

-0.63* 

-0.25* 

 

- 

-0.56* 

 

 

 

- 

 *  0.05 

  

 30 

   LSD  

 0.05  

1.   18  

  18 – 25   26 – 35   36 – 40   

 40   

2. 18 – 25  

  36 – 40   
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  31  

   

 
 F Sig 

 1.847 0.103 

 2.414 0.036* 

 1.230 0.294 

 0.497 0.779 

 1.116 0.351 

 0.748 0.588 

 1.787 0.115 

 *  0.05 

 
 31 

    

    

 0.05   

    

  

 0.05 
 

  

     

  32 
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 32   

   LSD 

 

 

  

1. 2. 3. 4. 5. 6. 

 1.  /  

2.  

3.  

4.  

5.  

6.  

- -0.28* 

- 

 

 

 

-0.57* 

 

 

- 

 

 

-0.61* 

 

 

 

- 

 

 

 

 

 

- 

 

 

 

 

 

- 

 

 32 

     0.05 

 

1.   /  

   

2.  
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  33    

   

 
 F Sig 

    9.817 0.000* 

          5.488 0.001* 

       2.658 0.048* 

   5.350 0.001* 

                    5.034 0.002* 

   5.962 0.001* 

        8.327 0.000* 

 *  0.05 

 
 33  

    

   

     

 0.05 
 

   

      

  34 
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 34   

   LSD 

 

 

  

1. 2. 3. 4. 

 1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- 

 

-0.39* 

- 

-0.36* 

 

- 

-0.41* 

 

 

- 

 1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

-  

- 

-0.29* 

 

- 

-0.48* 

-0.27* 

 

- 

 

1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- -0.21* 

- 

 

 

- 

-0.24* 

 

 

- 

 

1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- -0.30* 

- 

 

-0.37* 

 

- 

 

-0.37* 

 

 

- 

 1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- -0.22* 

- 

-0.17* 

 

- 

-0.35* 

 

 

- 
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  34  ( ) 
 

( ) 

  

1. 2. 3. 4. 

 

1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- -0.28* 

- 

-0.30* 

 

- 

-0.39* 

 

 

- 

 1.  5,000   

2. 5,000 – 10,000  

3.10,001 – 20,000  

4. 20,000   

- -0.35* 

- 

 

-0.35* 

 

- 

-0.29* 

 

 

- 

 
 34 

     0.05 

 

1.   

  5,000 

   5,000 – 10,000   10,001 – 20,000  

 20,000     

2.   

2.1   5,000 

   10,001 – 20,000   20,000     

2.2  5,000 – 10,000  

   20,000   

3.  

   5,000  

   5,000 – 10,000   20,000 
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4.   

  5,000  

   5,000 – 10,000   10,001 – 

20,000   20,000     

5.   

  5,000  

   5,000 – 10,000   10,001 – 20,000  

 20,000    

6.   

  5,000  

    5,000 – 10,000   10,001 – 

20,000   20,000    

7.  

   5,000  

   5,000 – 10,000   10,001 – 20,000 

  20,000    

 

  35   

  

 
  F Sig 

    6.151 0.000* 

          4.097 0.003* 

       2.684 0.031* 

   2.178 0.071 

                    2.780 0.027* 

   3.729 0.005* 

        1.357 0.248 

 *  0.05 
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 35  

    

 5     

      

 0.05   

  

 0.05 

 

  

 5    5    

  36 

 

 36  5  

    LSD 

 

 

  

1. 2. 3. 4. 5. 

 1.  

2.  . 

3.  . 

4.  

5.  

-  

-
-0.51* 

-0.59* 

- 

 

-0.50* 

 

- 

-0.75* 

-0.83* 

 

-0.33* 

- 

 1.  

2.  . 

3.  . 

4.  

5.  

-  

-
-0.72* 

-0.56* 

- 

-0.69* 

-0.53* 

 

- 

-0.93* 

-0.77* 

 

 

- 
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  36  ( ) 
 

 ( ) 

  

 

1.  

2.  . 

3.  . 

4.  

5.  

-  

-
 

-0.62* 

- 

 

-0.44* 

 

- 

 

-0.59* 

 

 

- 

 

 

1.  

2.  . 

3.  . 

4.  

5.  

-  

-
 

-0.52* 

- 

 

-0.36* 

 

- 

 

-0.54* 

 

 

- 

 

1.  

2.  . 

3.  . 

4.  

5.  

-  

-
 

-0.76* 

- 

-0.27* 

 

-0.50* 

 

- 

 

-0.63* 

 

 

- 

*  0.05 

 
  36   5  

    

0.05  

1.   

1.1   

   .  
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1.2   . 

   .   

  

1.3   

   

2.   

2.1   

   .    

 

2.2   . 

   .    

 

3.   

3.1   . 

   .  

   

4.    

4.1   . 

   .    

 

5.   

5.1   . 

   .  

   

5.2   

   .  
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  37    

  

 
 F Sig 

    4.300 0.002* 

          0.727 0.574 

       3.400 0.009* 

   1.862 0.116 

                    5.410 0.000* 

   5.618 0.000* 

        3.832 0.005* 

  *  0.05 

 
 37  

    

  5    

     

 0.05    

  

 0.05 

 

  

 5    5  

   38 
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 38  5  

   LSD 

 

 

  

1. 2. 3. 4. 5. 

 1.  

2.  

3.  

4.  

5.  

- 

 

 

 

-0.75* 

 

-
 

 

-0.73* 

-0.21* 

-0.23* 

- 

 

-0.96* 

-.03 

 

 

- 

-0.77* 

 

 

 

 

- 

 

1.  

2.  

3.  

4.  

5.  

- 

 

 

 

 

 

-
 

 

 

 

 

- 

 

 

 

 

 

- 

 

 

 

 

 

- 

 1.  

2.  

3.  

4.  

5.  

- 

 

 

 

-0.61* 

 

-
 

 

-0.51* 

 

-0.24* 

- 

 

-0.74* 

 

 

 

 

- 

-0.73* 

 

 

 

 

- 

 

1.  

2.  

3.  

4.  

5.  

- 

-0.15* 

 

 

-0.77* 

 

-
 

 

-0.62* 

 

-0.25* 

- 

 

-0.87* 

 

-0.28* 

 

- 

-0.90* 

 

 

 

 

- 
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  38  ( ) 
 

( ) 

  

1. 2. 3. 4. 5. 

 1.  

2.  

3.  

4.  

5.  

- 

 

 

 

-0.98* 

 

-
 

 

-0.97* 

 

-0.26* 

- 

 

-1.08* 

-0.25* 

 

 

- 

-1.23* 

 

 

 

 

- 

 *  0.05 

 
  38   5  

   

 0.05  

1.   

1.1  

    

1.2  

  

1.3  

   

   

2.   

2.1  

   

2.2  
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3.  

3.1  

    

 

3.2  

   

   

4.   

4.1  

  

4.2  

   

4.3  
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 5 

    

    

     

    

   

  40      

  400    

  

 

1.   40 

   (  65.00)   36 – 40  (  60.00) 

 (  55.00)  4 – 6  (  

32.50)  16 – 20  (  52.50) 

   

  400      (  54.80)  

18 – 25  (  65.5)   /  (  67.00)  5,001 – 

10,000  (  39.3)   (  77.30) 

 (  46.8) 

2.  
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     4.46  0.51 

 7    

2.1.    4.46  0.510  

 

     

2.2.   4.24  0.594 

   

   

2.3.   4.19   0.645 

   

   

2.4.   4.03  0.633  

 

     

2.5.   3.95  0.682  

 

     

2.6.   3.90  0.578  

  

    

2.7.   3.89  0.811  
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3.  

     

  

     

       

 3.92  0.61  7  

  

3.1.    3.92  0.61  

    

3.2.    3.84  0.747 

 

   

3.3.   3.71  0.619  

    

3.4.   3.68  0.573 

 

   

3.5.   3.61  0.732 
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3.6.   3.53  0.591  

 

   

3.7.   3.52  0.636  

    

4.  

   7  

      

    t    Sig  

  5  

     

   

  1     0.05 

5.  

      

 

 

      5      

     (Mean 

Difference I-J )   0.05  

5.1.   

 1   
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5.2.   

 1    

5.3.   

 7       

    

5.4.   

 5         
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4.  
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 
 
Item-total Statistics 
 
                          Scale          Scale         Corrected 
                          Mean         Variance     Item-Total         Alpha 

             if Item         if Item                                  if Item 
             Deleted      Deleted      Correlation        Deleted 

 
PRODUCT1     181.6500       140.2846        .2836           .8032 
PRODUCT2     181.7000       143.4974       -.1821           .8084 
PRODUCT3     182.1000       138.7077        .1737           .8040 
PRODUCT4     182.6250       136.8045        .2139           .8032 
PRODUCT5     182.7750       138.1276        .2057           .8031 
PRODUCT6     182.4500       134.6128        .4732           .7966 
PRODUCT7     182.4500       135.9974        .3157           .8001 
PRICE1            182.2750       138.0506        .1769           .8041 
PRICE2            182.2500       140.3974        .0644           .8071 
PRICE3            182.8000       137.1897        .2430           .8021 
PLACE1           182.5500       140.5615        .0499           .8078 
PLACE2           182.4250       135.6353        .2866           .8008 
PLACE3           182.4250       139.3788        .1054           .8064 
PLACE4           182.3500       135.0026        .3877           .7982 
PLACE5           182.4250       137.6865        .2589           .8018 
PROMO1         182.4750       137.4865        .2108           .8031 
PROMO2         182.5250       134.3071        .3984           .7976 
PROMO3         182.8250       138.4045        .1827           .8038 
PROMO4         182.9500       140.1513        .0982           .8057 
PEOPLE1        182.5000       139.1795        .1167           .8060 
PEOPLE2        182.3750       142.0865       -.0268           .8092 
PEOPLE3        182.7750       140.8455        .0405           .8077 
PEOPLE4        182.8250       136.6096        .2462           .8021 
PEOPLE5        182.7000       133.2923        .5638           .7944 
PEOPLE6        182.4750       134.6147        .4543           .7969 
PEOPLE7        182.3750       129.3173        .6002           .7902 
PHYSIC1        182.5750       133.6865        .4325           .7965 
PHYSIC2        182.4500       136.9205        .2782           .8012 
PHYSIC3        182.7750       140.7942        .0347           .8084 
PHYSIC4        182.6000       135.5282        .3061           .8002 
PHYSIC5        182.5000       130.7692        .5026           .7933 
PHYSIC6        182.6500       137.0538        .1982           .8038 
PHYSIC7        182.5000       137.8462        .1538           .8054 
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PHYSIC8        182.6250       137.4712        .1742           .8047 
PHYSIC9        182.4750       134.6147        .3497           .7988 
PHYSIC0        182.4250       133.9942        .4044           .7973 
PROCESS1    182.3000       136.9846        .1814           .8047 
PROCESS2    182.4750       140.4609        .0311           .8100 
PROCESS3    182.7000       134.3692        .2955           .8005 
PROCESS4    182.9250       131.1994        .4474           .7949 
PROCESS5    182.7750       133.5635        .3426           .7988 

Reliability Coefficients 
 
N of Cases =     50.0                    N of Items = 46 
 
Alpha =    .8052
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