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QUALIFICATION  FRAMEWORK  OF  GOVERNMENT  EMPLOYEES. THESIS ADVISOR :  
TANINRAT RATTANAPONGPINYO, Ph.D. 166 pp. 

The objectives of this research were to study the core competencies and 
behavioral characteristics  of academic support staff at  Muban Chombueng Rajabhat 
University based on the  opinions of  20 experts by using the Delphi Technique. The essential 
competency items on the questionnaires were based on those in the literature review. The 20 
experts including executives, human resource management experts and senior academic 
support staffs expressed their opinions. The data was collected by having each group of 
experts complete a sequence of three sets of questionnaire. The three sets of questionnaire 
were as follows: first, an open-ended questionnaire was used to elicit the expert’s opinions; 
the second and third questionnaires which used a Likert scale were used  to  first clarify and 
then to confirm the opinions expressed in the second and third questionnaire respectively. 
The data was analyzed by computing median, mode and inter-quartile range. 
 The results of this research showed that according to the experts’ opinions, 13 
core competencies were necessary for academic support staff  at  Muban Chombueng 
Rajabhat University in order to perform their tasks well. These core competencies were 
prioritized as follows: 1) moral and ethical  2) work achievement 3) best practices 4) teamwork  
5) responsibility 6) professional  7) conceptual skill 8) communication 9) efficient resource 
management 10) information technology used 11) flexibility 12) preventative action and 
creativity 13) leadership  These 13 aspects of core competencies and behavior encompassed   
88 items of which 58 were ranked as most essential while the remaining 30 were ranked as 
having  a high level of necessity. 
 In regard to the research recommendation, the human resource management 
executives can use the basic information from the research results to specify the core 
competencies and qualifications required of the academic support staff at Muban Chombeung 
Rajabhat University. Developing these competencies in the academic support staff  would 
serve to meet the vision and mission of the university. 
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