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FOREIGN CUSTOMER'’S OPINIONS. THESIS ADVISOR: ASST.PROF.PITAK SIRIWONG,
Ph.D. 144 pp.

The aims of this study were to study factors affecting the selection of Thai traditional
massage services on Khao-Sarn Road Bangkok based on foreign customer’s opinions.
The samples of the research were foreigner tourists who traveled on Khao-Sarn Road.
Questionnaires were used for data collection. Then the data were analyzed by percentage
average and standard average. The hypothesis was analyzed by Pearson’s correlation test
and Chi-square test.
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Taiwan 369,220 2.32 362,783 2.56 1.77
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2010 2009 %A

Nationality

Number % Share Number % Share 2010/2009
Europe 4,442,375 27.88 4,059,988 | 28.69 9.42
Austria 90,026 0.56 85,786 0.61 4.94
Belgium 80,000 0.50 80,420 0.57 -0.52
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2010 2009 %A

Nationality

Number % Share Number % Share 2010/2009
Nepal 28,621 0.18 25,499 0.18 12.24
Pakistan 65,171 0.41 63,260 0.45 3.02
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This surveying questionnaire is made to form foreigner’s behavior toward using Thai
Massage Services and all the results will study as an “Thesis” in the aspect of “Factors affecting
the selection of Thai Traditional Massage Services on Khao-Sarn Road Bangkok based on foreign
customer’s opinions”, which is an educational use for Master degree in Public and Private
Management at Silpakorn University. Finally, I would like to extend my appreciation for all of
your help in filling out this form and your information will keep in secret and use for educational

purposes only.

Ms. Panikarn Khongnantha

Code: 51601331

arriage Status -
> WAVTEREIUNGANUYN SSOMUISIINII0S <

() Divorced () Separated
4. Education
() Primary School () High School
() Diploma, Certificate () Bachelor Degree

() Master Degree () Doctor Degree



5. Occupation
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() Employee () Business owner

() Teacher/Professor () Government/State enterprise officer
() Student () House wife

() Retired person () others (Please specify).........

6. How many times have you ever visited Khao-Sarn Road?

() First time

. 10. What kind of massage did you take?
> 7 (7 ) Body Massage Period of Massage time. ..
wag TRV S2ol

ssage Period o

ours Service gh.érga ..... .‘@
SIUEU101S

assage trme.......

charge...Baht/hour

() Foot Massage Period of Massage time..

hour Service charge ...Baht/hour

() Thai Herbal Stream Period of Massage time...hours Service charge....Baht/hour

() Oil Massage Period of Massage time....

hours Service charge ...Baht/hour

() Other Period of Massage time....... hours Service charge ......Baht/hour
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11. What are the reasons that you tried Thai Massage?
() For health care () Interested in Thai tradition, knowledge

() for relaxing/Stress relieving () For testing/Experimenting

12. Who is the most influence person in making decision to choose Thai Massage
Service?

() Friends () Family

( ) 14.01-16.00p

-
C:::‘f?t n
=

V& W

() Newspaper () internet

tu

> CrOthers—rre — —-—
WR OB IDANU scoUSaunms

() Sure ( )No

() Not sure

17. Will you recommend other people to try Thai Massage Services?
() Sure ( )No

() Not sure
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PART 2: What is the factor influence the demand for Thai traditional massage services?

Factors

Important Level

Maximum

High

Medium

Low

Minimum

1.Product for Massage

1. safety product

2. good quality and standard e
3. product based on wiSdom g

4. natural ingrediénts

5. other //

[/ S

Minimum

treatment, nail painting, shamp

5 Other——

/

'/\

Factors

1
nrpot La“t EEV El

Maximum

High

Medium

Low

Minimum

3.Price

1. reasonable price

2. clearly indicated service rate

3. standard price

4. other
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Important Level

Factors
Maximum | High | Medium | Low | Minimum

4.Personnel

1. having experience, skills and

knowledge of massage

2. good personality and friendly

3. service mind e —
4. having communicatién skill Y

— 7N AN

6. pay atter%l to service \\
F

7. appropfiate upiform A

8. physigally g

-l
9. no infectiops'disgage ’-:3
QD

10, othdt T

[
2 SreanglLeve
rtantdeve
actogs‘D&. L/ &f
I

5.Place

: = \ _
aximum A f@h um | Low | Minimum
b

1. having cleaned room \-——-—-—""ﬂ'ﬂ._—-"'

—‘*_-\\ 2 safety [
E 3. easygl%ﬁﬁfmvl ]ffi ‘Eﬁ']]uv] uﬁfﬁu]ugﬂl_!]'];!g &

4. ha mg-car-parkmg-sp

5. having room enough

6. convenient location

7. tidy

8. room with air-condition

9. other
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Important Level

Factors

Maximum

High

Medium

Low

Minimum

6.Promotion

1. through advertisement in various

types of media.

2. having a promotion such as

discount rate

3. having extra servic

4. other

7.Physical Evidence

Minimum

1. beautiful de tign

Sy

2. good .

sic ang)lo
3. cleannessiplace andJall of
D‘-».

L

materials
2
4. quiet I <

5. cleanness toilet

1 |
0. SIMCITrgooa

amdly

rAH

17 e B

L o AN AN

8. other

fp]]
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Reliability
RELIABILITY ANALYSIS — SCALE (ALPHA)

Reliability Coefficients

N of Cases = 50.0 N of Items = 61

Alpha = 0.765

> —— e <
WaITUIRIUNGANYN ScouUSnuny6s
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