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51601753  :  MAJOR  :  PUBLIC AND PRIVATE MANAGEMENT 

KEY WORD  :  FACTORS RELATING TO THE ORGANIZATION'S COMMITMENT 

SUCHADA  PROMRAK : FACTORS RELATING TO THE ORGANIZATION'S  

COMMITMENT OF KASIKORN BANK PUBLIC COMPANY LIMITED ZONE 14 OFFICERS. 

INDEPENDENT STUDY ADVISOR : TANINRAT RATTANAPONGPINYO, Ph.D. 78 pp. 

The main objectives of this research were: 1) to study the level of commitment of 

Kasikorn Bank PCL Zone 14 officers towards their organization; 2) to examine relevant 

factors which affect commitment of Kasikorn Bank Public Company Limited Zone 14 officers 

towards their organization. 

The population used for this research was a sample of 159 Kasikorn Bank PCL 

Zone 14 officers. It was conducted by using a questionnaire, and statistical information 

analysis such as frequencies, percentages,  means,  standard  deviation,  chi – square  and  

Pearson  product  moment  correlation. 

The findings of the study were as follows: 

1. Kasikorn Bank PCL Zone 14 officers demonstrate a high level of commitment to 

their organization. Their commitment to the values and the goals of the organization ranks  

first, followed by their willingness to serve the organization, and their desire to remain as a 

member of the organization, respectively. 

2. Personal characteristics such as age, marital status, gender, education, work 

positions, and years of services were not related to the commitment  of  Kasikorn Bank PCL 

Zone 14 officers towards their organization. 

3. Job characteristics overall influenced the commitment of Kasikorn Bank PCL 

Zone 14 officers towards the organization. Jobs with an opportunity for social interaction rank 

the top, followed by receiving feedback on the job, the uniqueness of the job, level of 

independence, and  variety, respectively. 

4. Work experience was the determinant of officers commitment in Kasikorn Bank 

PCL Zone 14.  The most important aspects of work experience  that have been found to 

influence the commitment were group attitudes towards their organization and their co-

workers, personal importance to organization, and rewards or the realization of expectations, 

respectively. 

5. The suggestion of this research was that the organization should emphasize on 

the staffs participation for all the management process toward the effective goals 

organization.

Program of Public and Private Management    Graduate School, Silpakorn University     Academic Year  2010 
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