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THE BEHAVIORS / INTERNET TRUE CORPORATION PUBLIC COMPANY
LIMITED (THAILAND)

ORNANIN BUAKAEW : MARKETING MIX FACTORS AND PSYCHOLOGICAL
FACTORS AFFECTING THE BEHAVIORS OF INTERNET TRUE CORPORATION PUBLIC
COMPANY LIMITED (THAILAND). INDEPENDENT STUDY ADVISOR : ASST. PROF.
PRASOPCHAI PASUNON. 100 pp.

The study of the Marketing mix Factors and Psychological Factors affecting the
behaviors of Internet True Corporation.Public Company Limited (Thailand) aims to study
service Marketing mix Facioss=and Psychologica ors affecting the behaviors of Internet
True Corporation PubligZ€ompany Limited (Thailand) a udy the behavior of internet users
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86.Internet users found:that most people often use 2-3 times per
week, representing 76.69 percent, duration~of use, most use 6-10 hours at a time 52.97
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recommendations regarding the internet as follows Clarity of the signal during the night there
is a problem often percent 74.15 the speed of the Website abroad should be updated percent
36.86, prices charged to suit the current economic percent 43.64, the broadcasting very little.
To those who are remote from the signal distribution has been affected High speed access is
not equivalent to percent 79.24, should provide special promotions for customers spend
percent 96.19
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2. usnsduwmasitaitualialuian (Cable  Modem) Llunnsigansia
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3.1 ADSL modem ﬁmﬁﬁ‘ﬁliummﬂmﬁmmﬁm
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WLILSTTNAN
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Gﬁﬁ"N‘ﬁ 18 ﬁWﬂQWNL%@ﬁu‘ﬂ'ﬂ\‘lLLU‘U’&‘ﬂUDWN
Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation | Alpha if Item
Deleted
A1 216.3000 339.666 325 .893
A2 216.5000 340.603 204 .894
A3 216.6667 334.851 .363 892
A4 216.8000 331.545 469 891
A5 216.7333 339.582 270 .893
A6 216.8000 338.786 221 .894
A7 216.9333 335.995 318 892
A8 216.5000 337.362 312 .893
A9 216.3667 338.723 331 .893
B1 216.8667 339.361 201 .894
B2 217.0000 336.138 318 892
B3 216.9333 336.547 282 .893
B4 218.0667 324.892 A57 .891
C1 216.8000 326.097 625 .889
Cc2 216.9333 336.340 .306 .893
C3 216.9000 335.197 316 .893
C4 217.2667 323.995 466 890
C5 217.3000 325.183 438 891
D1 217.9667 330.792 .348 .892
D2 217.7000 326.769 466 891
D3 218.0000 338.138 234 .893
D4 217.0333 332.861 425 891
D5 217.9333 334.547 .300 .893
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if Item Deleted | Total Correlation | Alpha if Item
Deleted
E1 216.4667 338.809 301 .893
E2 216.2667 336.340 509 891
E3 216.2667 336.478 502 .891
E4 216.6667 336.782 370 .892
ES 216.3000 338.286 .352 892
E6 216.5000 337.707 .324 .892
E7 216.5667 334.737 371 .892
F1 216.6333 336.792 .332 .892
F2 216.3333 339.747 281 .893
F3 216.6667 330.368 556 .890
F4 216.5667 337.220 239 .893
F5 216.6000 335.421 377 .892
F6 216.4333 338.668 223 .894
G1 216.2667 339.237 .351 .893
G2 217.2000 337.131 .206 .894
G3 216.4333 339.909 194 .894
G4 217.4000 336.731 257 .893
G5 217.9333 341.720 .073 .896
H1 217.7333 328.409 331 .893
H2 216.9333 334.064 410 .892
H3 217.3667 321.620 .566 .889
H4 217.3667 321.206 505 .890
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Scale Mean if | Scale Variance | Corrected Item- Cronbach's
Item Deleted if tem Deleted | Total Correlation | Alpha if ltem
Deleted

11 217.6000 316.593 611 .888

12 217.2333 334.116 .285 .893

13 217.3667 330.378 .358 .892

14 216.9333 337.857 292 .893

J1 217.4000 323.972 603 .889

J2 216.8000 335.614 444 .892

J3 216.9333 338.616 .285 .893

J4 217.0667 339.720 233 .893

K1 217.1000 334.990 .387 .892

K2 216.9333 334.409 426 .891

K3 217.1667 339.385 202 .894

K4 216.9333 345.444 -.007 .896

Reliability Statistics

N of Cases = 30

s o

N of ltems = 57

AU IUNGNWN S=auUSnununs
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