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12520054 , 12520055 : MAJOR : GENERAL BUSINESS MANAGEMENT
KEY WORDS: EXPECTATION / SATISFACTION / MARKETING MIX
TINNAWAT SAE-JENG AND TANARAT URAPORNCHAIRAT: EXPECTATION
AND SATISFACTION OF STUDENTS IN THE SELECTION OF THE VAN’S SERVICE AT
SILAPAKORN UNIVERSITY PETCHABURI IT CAMPUS. RESEARCH ADVISOR : ASSO.
PROF. PRASOPCHAI PASUNON , M.Sc. 62 pp.
Abstract

The objectives of this-research were to=l).to compare the expectation and satisfaction
of students in the Selection of the Van’s Service at Silpakorn University Petchaburi IT Campus 2)
Study behavior of students ini‘the Selection “of the Van’s Service at Silpakorn University
Petchaburi IT/Campus. The usage samples in this:research were 400 students who studied at
Silpakorn University Petchaburi [T, Campus.” While data.were analyzed, by mean, frequency,
percentage, standard deviation'and Dependent ~ t Statistics.

It was \found that-1) most of them were femaley, studied faculty of Management
Science, the third;year, monthly. revenue: was_between 5,000 -."10,000 THB. 2) All of the
expectation factors'in the selection of the Van’s Service wererin highslevels. There were the place
(x= 3.96, S.D, = 0.82)-the pracéss (x=3.93,78.D-< 0196, the-price (x4 3.87, S.D. = 1.11), the
people (x= 3.8648.D. =#07). the physical-(c= 377, S.D/=¥.11), tié product (x= 3.71, S.D. =
0.81) and the promotion (;: 3.58, S.D5= 1.13)]3) 6 factor of the satisfaction in the selection of
the Van’s Service were in ‘medium levels. There were.th€ product (;: 3.20, S.D. = 0.82), the
people (x=3.16, S.D. = 0.74), the process (x= 3.03, S.D. = 1.00), the physical (x=3.00, S.D. =
0.74), the|place (;: 2,925 8:D! #/0167); thelpricé (;: 2,64, SD: +11.18) and 1, factor was in low
levels. There was the promotion (;= 2.47,S.D. = 0.92). 4) When comparing the expectation and
satisfaction found that the expectation had more valuable than satisfaction in all factors in
significantly at 0.05 levels and 5) behavior in the Selection of the Van’s Service found that the
most usage samples used the service uncertainly, depend on the situation, used once a month and

used for go back home.

Faculty of Management Science ~ SILPAKORN UNIVERSITY Academic Year 2012
Students’ signatures 1........cccoeeeeveenenenceneenne. 2 et

Research Advisor’s signature ............cceeeeeveecveesveennens
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