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PATCHAREE MASIM AND MARISA PRAWANGKAM: THE EXPECTATION
AND SATISFACTION TOWARD SOFT DRINK EST BRAND OF CONSUMER IN HUAHIN,
PRACHUAPKHIRIKHAN. RESEARCH ADVISOR: VIROJ JADSADALUG , Ph.D. 75 pp.
Abstract

The purposes of this_study were1)-to.cxamine the expectations that the carbonated
water est. brands offer, 2)'to study the satisfaction of the carbonated water est. brands offer and 3)
to compare the expectations .and satisfactionwith a carbonatedwater est. brands offer the
Samples and the consumers in HuaHin: PrachuapKhiri Khan province, 400 persons. The data
collecting used questionnaire.as the research tool, ‘and data shown-in the forms of analyzed
frequency,  percentage, arithmetic “mean. Standard . deviation-and the.dependent-t statistics for

assumption testing,

Therresearcheresults showed: that:-1) the samples who.consumed carbonated water
est. brands ‘offer; most were.female, aged between 20, -30 years_ of undergraduate education in
professional school / college students)-average monthly income from 5,000 to 10,000 baht) 2) the
decision making te.buy carbenated water est. brands offer; most popular soft drink brands offer to
buy a 455 ml bottle, ‘plastic PET prices at 12 baht, consumed 1-2 times a week. Est. brand
carbonated water, buying fromsthe mini-mart 3)=when compared the expectations to the
satisfaction of the soft drink consumer with a carbonated water est. brands they are different in
every aspects; tester by 0.05 significance level. So, the soft drink producer should pay attention to
the product development for the increasing customer’s satisfaction. The pricing strategy only is
not enough, then the producer should study the marketing mixed factor, strategy in order to push

the carbonated water est. brands offer, to the marketing lead soft drink.
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