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PANATTHA PHARKTOOP AND SUPARAT EIAMSAMUT: ADAPTATION
STRATEGIES FOR THE SURVIVAL OF SMALL RETAILERS IN SAMUTSAKHON
MUNICIPAL AREA, SAMUTSAKORN PROVINCE. RESEARCH ADVISOR: VIROJ

JAEDSADALUG, Ph.D. 47 pp.

The objectives of this research were to study adaptation strategies of small retailers
in Samutsakhon municipalrarea, Samutsakorn Province tosstudy the survival of small retailers.
And to study the relationship between adaptation and the survival strategies of small retailers.
Examples of 70/were, while questionnaires were also.conducted, statistical technique was used in
this research, Data was analyzed ' by. frequency, percentage, mean, standard deviation and
correlation ‘analysis.

Theresearch-tesult found'that

1) Entrepreneurs chose strategy. found' that most had high level of satisfaction to
focus on the customers.

2) Belicve, that.cntrepreneurs survival of small retailers.depend on the number of new
customers.

3) To'ereate an environment within the-store relationship with the survival, creating
an environment inside the. store relationship to make a difference with the product. A beautiful
shop, keep clean inside the store regularly,-lightand sound would be attract customers to buy

more products.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
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