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12520036, 12520090 : MAJOR : GENERAL BUSINESS MANAGEMENT

KEY WORDS : QUALITY OF WORK LIFE/ORGANIZATIONAL COMMITMENT
THITIRAT SUHATTAPORN, PONPIMOLKERDRIT : THE RELATIONSHIP

BETWEEN QUALITY OF WORK LIFE AND ORGANIZATIONAL COMMITMENT OF

EMPLOYEES AT NONGPHO DAIRY COOPERATIVE LTD.(UNDER THE ROYAL

PATRONAGE). RESEARCH ADVISOR : TANINRAT RATTANAPONGPINYO, Ph.D. 98 pp.

Abstract

The purposesof the research were, 1) to study the quality of working life and organizational
commitment of employees at Nongpho Dairy Coeoperative Ltd.(Under The 'Royal Patronage) 2) to study the
personal factors jaffecting the organizational commitment (of; employees at Nongpho Dairy Cooperative
Ltd.(Under The Royal Patronage) 3) 10 study. the relationships between quality of werk life and Organizational
commitment of employees at Nongpho Dairy Cooperative.Ltd.(Under TheRoyal Patronage). The sampling
group of this research were the employees_at:Nongpho Dairy Cooperative Ltd:(Under The Royal Patronage)
282 persons, The research tool. was a questionnaire. Data-wasranalyzedyand show in the forms of frequency,
percentage, mean, standard deviation,tested assumption.by.t-test and one-way ‘analysis of variance (ANOVA)
and Pearson’s correlation cocfficients by.determining the statistics.significant at 0.05

The results showed-that

1. Employees at"Nongpho.Dairy Cooperative-:td. (Undér The Royal Patronage) had the level of
the quality of the work life at a medium-ievel and the level.of the organizational commitment was high.

2. The gendets.and the workihg duration were not relationship with organizational commitment
of the officers but the officers age, thesstatus, the education-devels, the earnings and the operating position were
related with organizational commitment of the officers with the ststistically significantly level at 0.05

3. The relationship between the quality of the 'work life -and the organizational commitment of
employees at Nongpho Dairy Cooperative Ltd.(Under The Royal Patronage) were positively related statistics
significant at 0.05.

The research suggestion were Nongpho Dairy Cooperative Ltd.(Under The Royal Patronage)
should have more development strategies in quality of work life of the officers and these strategies will make

the officers success in working and have organizational commitment, that affect to the success of the

organization.
Faculty of management Science SILPAKORN UNIVERSITY Academic Year 2012
Students’ signatures 1............coooiiiiiiiiiiiiiiiiin, e
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