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12520124, 12520132: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORDS: CORRELATION / ACHIEVEMENT / MOTIVATION

RICKY SING AND VARUNCHAYA SETKONG: CORRELATION BETWEEN
MOTIVATION AND SATISFACTION IN OPERATION WITH THE ACHIEVEMENT OF
EMPLOYEE’S PERFORMANCES IN SOFITEL CENTARA GRAND RESORT & VILLAS

HUA HIN. RESEARCH ADVISOR: PRAPON PREMTHONGSUK, M.Sc. 61 pp.

Abstract

The research on the relationship between motivation and satisfaction in their work
and achievement in the performance of the employees in Centara Grand Beach Resort & Villas
HuaHin Objective too study the-motivation‘and satisfaction in the performance of the employees
And to evaluate the, relationship between /motivation and satisfaction in the performance of the
employee's’ achievementin performance. ‘The' query /tool.is the human population in Centara
Grand Beach Resort &-Villas HuaHin amount 212 A quantitative studyof the results showed that
Employees of Centara Grand Beach Resort & Villas. HuaHin. The 52.6‘percent were female, aged
between 20-25 years accounted. for. 38.1 percent were “single, 516 percent have a bachelor's
degree in Education or equivalent-53.5 per¢ent. Average income per month. (Including overtime
and so on) in the.range of 9,001 to 12;000.baht, ot 58.1 pércent, and the duration of the work to
date in the range of 4=6 years is 40,0 percent to analyze'the relationship between the motivation of
the work is related to the:satisfaction and achievement of operational performance, job
satisfaction is related to job performance, motivation and achievement in performance and
achievement performance;in relation to motivation and satisfaction in theirwork performance.
This is consistent with the theory of Gilmer (1971) , theory of French (1994) and

Theory of Amnard vadjinda (2007)
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