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12520073, 12520094: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORD: RELATED / LOYALTY / MOBILE PHONE.
BENJAWADEE KLINTHUP, PATCHARAPORN PUMPUANG: THE
FACTORS RELATED WITH BRAND LOYALTY OF SAMSUNG MOBILE PHONE
CUSTOMERS IN HUAHIN, PRACHUAKHIRIKHAN PROVINCE. RESEARCH ADVISOR.

TANINRAT RATTANAPONGPINYO, Ph.D. 86 pp.

Abstract

The purpose of research were to study the.demographic factors that effected on brand
loyalty and to'study the factors related with brand loyalty of Samsung mobile phone customers.

The sample group comprised'of 400 Samsung mebile phone customers in Hua Hin
Prachuapkhirikhan, 1 The questionnaire. was-used as data collecting tool.

From-the| rescarch result;.it ' was found “that: The majority of sample group was
females who were 20 year less,'had-less than the bachelor degree, their monthly income was less
10,000 baht and they were, mostly.school/college=students. Customers/;Samsung mobiles phones
was tangible attribute very, the,most tangible attribute of products, communication, distribution
and price. Was intangible.attribute very, the most intangible attribute of knowledge beliefs
attitudes, trial, experience with others users and perception of media. Customers Samsung
mobiles phones.was the brand loyalty very, the most accessibility, confidené¢e.and centrality.

For the assumption test, 1.) the different demographic groups were different brand
loyalty, 2.) the tangible attribute were related with brand loyalty, and 3.) the intangible attribute

were related with brand loyalty.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Years 2012
Students’ signatures 1.........cccoceeeeveerreenreenneenne. 2

Research Advisor’s Signature..........eceeveerveenieeneeneeseeneeennes
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