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KEY WORDS: ATTITUDE / A PUBLIC VAN TRANSPORTATION / PASSENGER
CHAIWAT SRISAWAT AND TANADET KHAMSAMUT: FACTOR OF

PASSENGER’S ATTITUDEIN USING THE PUBLIC VAN TRANSPORTATION CASE

STUDY: FROM BANGKOK TO PATTAYA AROUND THE VICTORY MONUMENT.

RESEARCH ADVISOR: TANINRATRATTANAPONGPINYO, Ph.D. 96 pp.

Abstract

The objectives for this researchwwere 1) To study the factor of demography which
have an effect on passenger’s:attitude dnusing the public van transportation from Bangkok to
Pattaya. 2) To study the fagtorsof/Composition. ofimarketing which have an involvement on
passenger’s attitudeé/in using ‘the public van transpostation from Barngkok to Pattaya. There are
400 samples for..this~Tesearch. FThe rvesearch. tools thatsare used™in this research are the
Questionnaires ‘and [SPSSy Information ~analysis «program ' by Statistic, | Average, Standard
Deviation,| T-test E~test and ‘Pearson-Correlatien. This«rescarch found' that/the almost passenger
are female student,who have.the.age around 21-30 years.old be.studying/in Bachelor’s Degree,
their income less than 74500 bath andwthey have.the“main objective for travelling. The important
reason for passenger is the-fasfihospitality of the publicyvan transportation, especially Saturday
and Sunday around 07:00_am.-11.00‘am. will*have many passengers. For the assumption test 1)
The different population factor didn’t.affect to publie*van passenger’s attitude. 2) The marketing
mix related to public passenger’s attitude except marketing mix in marketing promotion for the

passenger 1n public van transportation froni Bangkok to Pattaya areundthe Victory Monument.
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