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12520148, 12520171: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORDS : LOYALTY / FANS / CHONBURI FC.

SUPAKIT CHINSART , APISIT PIKOONTHONG : FACTORS INFLUENCING
THE LOYALTY OF FOOTBALL FANS TO THE CHONBURI FC. RESEARCH ADVISOR :

TANINRAT RATTANAPONGPINYO, Ph.D. 97 pp.

Abstract

The purpose of research was to study=Factors influencing the loyalty of football
fans to the Chonburi E€ include personal factors, marketing mix factors and attitude factors. The
sample fan club Chonburi of 400, We using questionnaires and analyzed all data by frequency,
percentage, averages and standard deviation, Hypothesis testing used t-test, Anova and Pearson’s
correlation corfficient statistics:

The-result of research found, That personal factors most‘of football fans are male
that study in undergraduate, have revenue-over 5,000:baht and.live in Chonburi. The marketing
mixed factors had founded football fans-most value-about creating and present physical with like
cheering section in"the field and the-overall-enyironment, 'secondary is product, personal, services
channels, promotion,-process of services and prices respectively:” The attitude factors founded
factors had founded football fans mest-value about «believe secondary is experience and
knowledge,

The experimented-hypothesis founded that personal factors affected to the loyalty of
Chonburi football club varied, except education. The marketing mixed factors and the attitude

factors had.relations with-loyalty.

FACULTY OF MANAGEMENT  SILPAKORN UNIVERSITY ACADEMIC YEAR 2013
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