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Abstract

The purposes of this research are 1) To study a behavior of using Facebook in the
elderly group.

2) To identify factor that affects the satisfaction of the elderly people’s on using Facebook.

This research invelves'with 400 elderly in-participation; data analysis questionnaire
using SPSS by statistics; percentage, mean, standard deviation and-multiple regression analysis.
The results shown'that:

1) Most of the participants-of elderly-women between “66-70 years of age with a
bachelor degree in“education. Their. status-is married; living with “their child and unemployed.
Monthly Income is between 10,001-20,000 baht which still not eover for their living cost.

2) The usage‘of using Facebook-of participants is between 10-20 hours per week, and
they are mostly using:it from 11:00am*14.00pm; The main reason for using facebook is for their
entertainment and they havealready used Facebook for-asyear in average. The most popular web
browser to use Facebook is Google Chrome.

3) Factors thatiaffect satisfaction and-( Y{erall). inthe Facebook of the elderly. Is the

Dialogue (x,) Practical (x,) and Utilization (x,) at the level of 0.05 with a regression model is
Yoverall = 1.616 + 0.066(X;) + 0.128(X,) + 0.148(X,)

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
Students’ signatures l.......ccccoeceeveeveeneeneeennen. 2 e

Research Advisor’s signature ...........cceeeeeeveeeeseenenenns
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Last 6 months

Last 3 months

Last months

No. Country Number of Users Change (+ %) Prenetration
1 | United States 164 695.640 +6 670 020 4.22% 53.09%
2 | Brazil 57892040 +7 937 520 15.89% 28.79%
3 | India 541755 360 +6,623 340 13:76% 4.67%
4 | Indonesia 44.234-940 +1316 740 3.07% 18.21%
5 | Maxico 38015.880 +3,989880 11.73% 33.80%
6 | United-Kingdom 31 923460 +507:820 1.62% 51.20%
7 | Turkey 31.250 160 +462-040 1.50% 40.17%
8 | Philippines 29 424 360 +2.252 600 8.29% 29.45%
9 | France 24959 700 +479280 1:96% 38.54%
10 | Germany 24 472 260 +513 500 2.14% 29.74%
11 | Italy 22203 140 +505.760 2.33% 38.22%
12 | Argentina 19.937 000 +1 258 400 6.74% 48.22%
13 | Canada 18 073 160 -426.020 2.30% 53.53%
14 | Colombia 17 240 660 +678 320 4.09% 39.00%
15 | Spain 16 820 240 +190 680 1.15% 36.17%
16 | Thailand 16 662 060 +2 043 720 13.98% 25.09%
17 | Japan 14 828 840 +4 933120 49.85% 1.69%

111 : Socialbakers.The recipe for social marketing success [Online]. Accessed September (2012). Available

from http://www.socialbakers.com/facebook-statistics/
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a 1 a 4
FeauUHyTIAY 0.05 TQEJ‘W’1]15&1ﬁﬂﬂﬂ"lﬂ"li’JLﬂiT%Wﬂ’NiJLL‘]JT]JTJU (ANOVA:F-Test) tnnu

4

2.984 TadilrdilssAnT an LMl (niid1 0149 Badideivdsmandunuinygu

4

(r2) 1Ny 0.022 manduiuswygunlSuud (r2adj) A1 0.015 uazA1 Durbin -~ Watson

v
=

9101 1.735 519521D8AAIA1T 19N 29
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fumslilse Towd (Xs) 005 | -092 | 036
Maadi 2.88 19.44 0.00
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*N3zALUET I =0.05

5.5 grami)soarsiganadon NN laanunaly)ad

PYaseunsddn, &,) nazdadsarunisdetss Teani (X,) dananonnuing

9, v

wolamuinaTuTed (%) Nszamiisdanar 0.5 Tagnaasamndinisinmzianuulslsiu

(ANOVAF-Test) 1M1 10,551 dasiimidu dssansandnitsnysa () miny 0.272 fas

AOIVDIA TN FUTYT N T ANED)~ 11 0.074 T na L s i it Suud (2 adj) fis

9 @

0.067 uaz A1 DurbinWatson M THUIL.560 53652 1D8AATNIT 19130
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M1319%0 30 Nﬁﬂﬁ’J!ﬂi1$Wﬁﬂllﬂiﬂﬁig‘ﬂﬁﬂNﬁ@]i’]ﬂ’)ﬂJ‘W\‘]W’E)Gl,i]ﬂﬁ!mﬂiuiﬁﬁl
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