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Abstract

The purposes of the study“were to determine: 1) generalibasic information of the use
of cosmetics jand 2) decision imaking bchaviour ‘on cosmetic purchases. The sample group
consisted of /321 female undergraduate students studying at the Faculty of Management Science,
Silpakorn University. Questionnaire was used as the datascollection-instrument. Statistics used
for the analysis. include percentage, mean, and standard” deyiation. The statistical package for
social science (SPSS) was employed forstatistical.data analysis:

It wasfound that

1. The majority of the samples.using talcum powder;-eye liners, and lipsticks spend
an average of 500-1,000" baht a month..~They mostly/shop at the mall with their friends.
Moreover, the study showed that due to, the factithat most of the female students regularly use
only good quality cosmeticss.they never have an allergy nor change its brand. However, it
revealed that the students who had rash because of allergy stop using that brand permanently.

2. Decision making behavior on cosmetic’purchases consists of need recognition and
problem awareness, information search, evaluation of alternatives, purchase, and post-purchase
evaluation. Overall, the majority of the samples make a purchasing decision because of regular

use. In addition, most of them acquire information about cosmetics through television.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
Student’s signature..............coeevviiniinienennnn

Research Advisor’s signature...........ccceceeeeereereeeeeennnne
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