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KINGKAN PHEWPHUEK AND THANAWAN MALAILERT: THE PHYSICAL
SURGERY BEHAVIOR OF MANAGEMENT SCIENCES FACULTY’S STUDENTS
SILPAKORN UNIVERSITY. RESEARCH ADVISOR: TANINRAT RATTANAPONGPINYO,
Ph.D. 85 pp.

Abstract

The objective of this study were to study the behavior and factors that influence the
decision and attitudes for deing plastic surgery. This research was the survey research which the
data used for analyzing this research .came from selecting 354 samples by purposive of
questionnaire answerers formBagchelor«degree, students, Facultyyof management science,
Silpakorn University by doing a‘random specificisampling only for those who already had the
surgery experience:

The result revealed that most of the questionnaire answerers were female in senior
year, general businéss management, and average monthly income of about 5,000 baht, domiciled
mostly outside of Bangkok. For-the-surgical experience, mostly, have done once or twice with
the surgery price 575,001 —10,000:

For the behavioral factor in choosing.the plastic surgery of the face to enhance the
personality. The ensuring ah-dttractive, oppositesex.” The category was mostly nose augmentation
and two-layer eyes.

For the marketing mix factor in deciding to_do surgery and product, most of the
questionnaire answerers found that the-product-most have the guaranteed quality seal follow by
the process. Mostly found the treatment process and the payment gave the clean explanation and
in term of physical characteristic which found that the suitability of the property enhance the
confidentiality of the customer.

For the attitude factor on doing of plastic surgery, mostly found that doing surgery
make them look beautiful like Korean celebrities and singers the most. In term of knowledge and
understanding, mostly think surgery was worth for the paid price and in term of behavior and

experience, mostly said surgery receives an influence from celebrities and singers.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
Students’ Signatures l.......c.ccoeceeeceeeceenciesiienieeseeennens 2 e

Senior Project AdviSOr’s SIZNAtUIE........ccevverreereereerieenieeneeneeeneeennes
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