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12520016, 12520177: MAJOR: GENERAL BUSINESS MANAGEMENT

KEY WORDS: CONSUMER BEHAVIOR / 3G (THIRD GENERATION) / MOBILE PHONE
JITTIWA TIANPITAK AND ANCHALEE THONGMAK: BEHAVIOR OF SILPAKORN

UNIVERSITY (PETCHBURI IT CAMPUS) STUDENTS WHEN USING 3G (THIRD GENERATION)

MOBILE SYSTEMS. RESEARCH ADVISOR: ARISSA SA-ARDNAK, MBA. 81 pp.

Abstract

The purpose of this research is to study Silpakorn University (Petchburi IT Campus) students’
behavior and satisfaction when using 3G (ThirdiGeneration) mobile system. The sample group participated
in this research includes 370 undergraduate students who were selected by purposive sampling. The method
of data collection is done in a form.of a questionnaire-and the statistical information applied in this research
includes percentage;mean and standard deviation,

According to“the results of study, the sample group largely*consists of female students
studying in the second and the third year in Marketing from the Faculty of Management Science Their
monthly income ranges: from 5,001-6,000~Baht" and. their  average’ monthly mobile phone expense is
between 601-700 Baht; Based on, the students’ behavior of mebile systentiusage, it can be found that the
majority of the students-prefer to'use- DTAC mobile network system-and their main purpose of use is for
social network communication with an average.of more than4 hoursa day. The sample group’s satisfaction
when using mobile systems 3G is can'be consideted from the following aspects: the system’s easy-to-use
function in terms of its online searches application, social influence as can be seen from the popular trend of
3G mobile system usage, the service and quality of 3G mobile system based on the mobile phones with 3G
mobile system service provider, 3G mobile system benefits based on daily functions and usage benefits.

According to Silpakorn University (Petchburi IT Campus) students, consumer behavior of
using 3G mobile system based on the survey of social influence, service and quality of the system, and the

benefits received when using 3G mobile system provided different levels of satisfaction depending on the

status of the sample group.
Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
Students’ signatures l.......cccceeceeveeveeneeseeennen. 2 e

Research Advisor’s signature .........c.cceceeevereesvenenenns
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