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12520037, 12520086: MAJOR: GENERAL BUSINESS MANAGEMENT
KEY WORDS: THE PUSCHASING BEHAVIOR / SATISFACTION / ELDERLY PEOPLE’S
THE MOBILE PHONE FILTATION BUYS.

NARONGSAK PANDITTO AND PODJANAKORN PRAKAIBOONTAWEE:
BEHAVIOR AND FACTORS THAT AFFECTING TO SATISFACTION OF ELDERY
PEOPLE’S THE MOBILE PHONE FILTRATION BUYS AT MEUANG DISTRICT
RATCHABURI PROVINCE. RESEARCH ADVISOR: ASSO. PROF. PROSOPCHAI

PASUNON, M.Sc. 83 pp.

The research aimedy 1)To study. elderly. people’s the mobile phone purchasing
behavior. and 2)To study factors:that affecting elderly people’s the mobile phone filtration buys.
The data was collected through questionnaire distributed .to-400, elderlypeople who used the
mobile phone. The result'was analyzed by SPSS:program using-Percentage, Mean, Standard
deviation and Multiple-regresston-analysis. It was indicated that 1) Majority of elderly people
were male. Span of lifes;were 68=71ycars old-~Education level were-bachelor's degree. Income
from running a business individual:~Average income-less than’or equal to 10,000 bath per month.
And stayed with parents, 2) Majority, of elderly people used Nokia brand. And mobile network
was Dtac. Contact with ‘relative persons«Mobile’s price were-about 10,001-15,000 bath. Mobile
basic feature that wanted was long life, battéry. The way to know how to used mobile phone
trained by relative persons:=Application which majority” of elderly people downloaded was
application about news. Main reason that affecting to bought mobile was used for normal contact
other persons..Most ofyelderly’ people 'bought,mobile from’ mobile lagent stores. And got
information about mobile by asked relative persons. 3) Factors that affecting to total satisfaction
(Yrora) to the mobile phone filtration buys. Consist by Product(X)), Promotion(x,) and

technology(X,) respectively at significance level was 0.05 by regression equations was Yrorq =
3.001 4+ 0.272(X;) + 0.038(X,) — 0.031(Xe)

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
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