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12520126,12520161 MAJOR: GENERAL BUSINESS MANAGEMENT
KEYWORDS: APPLICATION / SMARTPHONE / SATISFACTION

RUNGNAPA THONGKHUN AND SUPUNSA LORDJUMPA: BEHAVIOR AND
THE FACTORS INFLUENCED APPLICATIONS CONSUMPTION ON SMARTPHONE OF
UNDERGRADUATE STUDENTS OF THE SILPAKORN UNIVERSITY PHETCHABURI IT

CAMPUS. SENIOR PROJECT ADVISOR: ARISSA SA-ARDNAK, MBA. 87 pp.

Abstract

The objective of this study is to examine the behavior and the factors that influence
consumer choice on purchasing applications via smartphones. The method used in this research is
a quantitative/survey with the samples size of 370 students, randomly select by convenience
sampling techniquesat Silpakorn UniversityPhetchaburi IT-Campus; specifically by calculating
the average numbers of sttidents in each faculty.

The results revealed'that; most-of the consumers were female, studying in sophomore
class of Community Management.affair-in faculty of Management, Seience, with the monthly of
5,000-10,000 baht:"The study.of'the-behavier of using the-application on smartphones shown that
most of them use the-smartphone- for 3-5 houts a-day, the average monthly cost 301-500 Baht,
brand used: i-phone, Android operation-system, more, than five times a day. Attitude toward the
usage of smartphones:application were ‘that most of them satisfied‘as it is easy to use and satisfied
with an application that can'be.used anywhere and anytime:

The personal status of the respondents and the experience of using an application
through smartphones has iinfluenced | the- attitude (of | the 'application |with-, smartphones and

satisfaction of users applications via smartphones.

Faculty of Management Science SILPAKORN UNIVERSITY Academic Year 2012
Students’ signatures 1.......cccceceeveereeneeneeennen. 2 et

Research Advisor’s signature ...........ccceceeeveeeeerreennennn.
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